Arkansas Department of Health

Cosmetology and Massage Therapy Section
4815 West Markham Street, Slot #8 e Little Rock, Arkansas 72205-3867 e Telephone (501) 682-2168
Governor Asa Hutchinson
José Romero, MD, Secretary of Health

November 18, 2020

501 Coiffure Salon 161348
705 Club Lane Suite 103
Conway, AR 72034

Re: Violation Notice
Violation #: 20-392

Dear Licensee:

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A - (Directive for Cosmetology Establishment). The specific violations
are detailed on the inspection sheets that have been left by your inspector. Under the established
Arkansas Department of Health Cosmetology Section policy, the total proposed penalty for this
* violation(s) is $50.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC?”) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

If you would like to resolve the matter immediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 1/8/2021. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

If you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 1/8/2021. You
will receive a Notice of Hearing to appear at the next CTAC meeting.

If you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will

proceed in your absence.

Sincerely,
Tert Dwyer

Teri Dwyer
Health Program Specialist I



November 18, 2020

501 Coiffure Salon 161348
Violation # 20-392
Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided not to contest this dispute and,
chooses to resolve it without a hearing with this Consent Agreement. The parties agree that:

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement. Respondent further agrees that this Agreement will not be effective until it has been accepted by the
CTAC and that, if it is not accepted by the CTAC, the consideration of this Agreement by the CTAC will not disqualify
the CTAC and any of its members from further participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $50 to the Cosmetology Section and has included that payment, in
the form of a check or money order, with a signed copy of this Agreement.

I agree to pay the civil penalty in full, my payment is enclosed.

AGREED this day of , 2020.

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this section if you are requesting a hearing)

HEARING REQUEST
Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a

licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispute and
request a hearing before the CTAC.

1. Respondent has been cited for one or more of the following violations: Enforcement, Consurner Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent has decided to contest this dispute and request a hearing before the CTAC.

AGREED this day of , 2020.

RESPONDENT

Phone Number
Is an Interpreter necded for the hearing? If so, what language
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501 Coiffure Salon

License Number: 161348 ID: 82723

Inactive License g §

Subject: violation 10.8.2020

Note: 5.1 A Enforcement

Date Entered

10/28/2020
10/06/2020
10/06/2020
10/05/2020
06/19/2020

Not following June 13, 2020 directive for Cosmetology Establishments 59.00

50.00

Subject Entered By
Grant Available to Assist the Personal Care Industry kelli.kersey@arkansas.gov
Approved license sent to the printer 9/23/2020. kelsey.finney@arkansas.gov
License generated AutoPrint
License generated AutoPrint
Received New Salon Application. See Images. patricia.woods@arkansas.gov

https://www.adhcosmo.arkansas.gov/Notes.aspx

Date: 11-17-2020 , {mm-de-yyyy)

Updated Date Tasks

10/28/2020
10/06/2020
10/06/2020
10/05/2020
06/19/2020
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STATUS

Rule 5.1 {A) Enforcement (licansecd) \

(13} Minimum Equipmeni- have & maintain:

(3) Inspection of facility allowed

(a) EPA approved liquid sanitizer covered & instruments submerged

(3) Interference with inspection

(b) Clean linens are kept separate and covered

(4) Photo ID presented, if requested

(c) Soiled linens are kept separate from clean linens

(5) Salon license current

(d) Clean instruments kept separate & in enclosed area

(7) Practitioner license current

(14) No animals in salon

(6) Employee has cumrent AR ficense

(16)b.- Practitioner washed hands before services

Rule 5.1 {A) Enforcement (unlicensed)

(17)b- Shampoo bowl! cleaned after use & in good repair

(3) Inspection of facility allowed

c- Treatment tables sanitized before/after each use.

(3) Interference with inspection

d- Pedicure spas- cleaned, disinfected after each client

(4) Photo ID presented, if requested

e- Wax heaters/ pots kept clean & covered at all times

(5) Salon licensed

(18)a- Towel discarded after each use, laundered & sanitized

(7) Individual licensed

(19) All bottles & containers labeled as to contents

(6) Employse is a licensed Praclitioner in AR

(20) Neck strips or towels used to protect client skin

Rule 5.1(B) Consumer Information

(21) Al used porous supplies or instruments that cannot be disinfected shall be dispose of
immediately after use.

(1) Most recent inspection sheet posted in reception area

(22) Elecirical Instruments:

(2) Salon license posted

(a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting
solution

(2) Practitioner license(s) posted

(b) Disinfected electrical instruments stored and separate from contaminated implements after
i2ach use

Rule 5.1(C)- Physical Facilities Salons

{23} Mon- electrical:

(1) Supply hot and cold running water

(a) Before use on client - non-electrical instruments shall be cleaned then disinfected with an
EPA _redistered solufion

(2) Plumbing properly maintained

(b) Disinfected instruments stored in clean covered place and separate from contaminated
instruments

(3) When Toilet facilities availabie: Clean & in gocd repair

(24) All needles & lancets are single use & disposable

(4) Soap dispenser for hand washing, Disposable towels/hand
drying device in facility

(25)a- Liquids, creams, etc. stored in clean labeled containers

(5) Drinking water available

b- Portions removed so as not o contaminate

(6) Garbage/ refuse disposed of regularly

Rule 6.3- Ch: tification Re

(7) Free of rodentsfinsects and openings protected

(A) Salon name changed! office notified corractly

(8) Equip, furn, fixtures, walls, ceiling clean/ repaired

(C) Salon relocated new applicaiion on file

(9) Floor/mats, clean, repaired & non- absorbent

17-26-405- Facilities

(11) Work area contains sufficient lighting

{a)(b) Establishment used for sieeping or residential purposes and/ or doesn't have direct
entrance separate from private quarters

{12) Salon free of excessive fumes/odors

PRAC. CONTINUED OR NOTES:

PRACTITIONERS:

‘r\/'\.- _:H:' L(
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DATE: ‘] /2 / iven: /250 tmeour: [ ]

PHONE# <5 () / SKY- 254§

EMAIL: (_ /( /c..g f()Qrua](‘CFNSE# QLA72

SALON ADDRESS: ] O ¢,

[
({U\.l /ﬁwf 103

(A Lui - COUNTY: }(H D ki

SALON REP SIGNATURE: 5/ ({ 2% K/ : ( 14

SIGNATURé OF INSPECTOR; \/ Sl A

STATUS STATUS
Rutle 6.1 (A} El‘.[QLG.O.I!J.Pﬂ.LﬂI.Q.?.IBﬁHf (13) Minimum Equipment- have & mamtam.
(3} Inspaction of fagility allowad (a) EPA approved liquid sanitizer coverad & inslruments submerged
(3) Intarferance with inspection (b} Clean linens are kapt separate and covered
(4) Pholo ID presentad, if requested {c) Soiled linens are kept separate from clean linens
(5) Salon license current {d} Clean instruiments kept separale & in enclosad area
(7) Prachitioner licensa current (14) Na animals in salon
{G) Employae has currant AR license {16)b.- Practitioner washed hands before services
Rule 5.1 (A) Enforeement (unlicensed) (17)b- Shampoo bowl cleaned after use & in good repair
(3) Inspection of facility allowed ¢- Treatment tables sanitized hefore/after each use.
(3) Inteiferance with inspection d- Pedicure spas- cleanad, disinfectad after each client
(4) Photo ID prosentled, if requested o- Wax heaters/ pots kepl clean & covered at all times
{5) Salon licensed (18)a- Towel discarded after sach use, laundered & sanitized
(7) Individual licansed (19) All botlles & containers labaled as lo contents
(6) Employee is a licensed Praclitioner in AR (20} Neck strips or towels used to protect client skin
(21) Allused porous supplies or instruments that cannot be disinfected shall be dispose of
Rule 5.1(B} Congumer Information immediately after use.
(1) Most recent inspection sheet posted in reception area (22) Eleclrical Instruments;
(2) Salon licease posted {a) Electrical tnstruments shall he cleaned & disinfected with EPA- approved disinfecling
solution
(2) Practilioner license(s) posted (b) Disinfecied elecliical instruments stored and separate from conlaminated implements after
ieach use
Rule 5.1(C)- Physical Facililies Salons {23) Non- electrical:
(1) Supply hot and cold running waler (a) Before use on client - non-electrical instruments shall be cleanad then disinfected with an
[ZPA_ reaistered solution
(2) Plumbing properly maintained {b) Disinfected instruments stored in clean covered place and separale from cantaminated
instivments
(3) When Toilel facilitios available: Clean & in good repair (24) All neadles & tancets are single use & disposable
(4) Soap disprnser far hand washing, Disposable towals/hand (25)a- Liquids, creams, etc. stored in clean labeled containers
drying davice in facility
(5) Drinking water avallable - Portions removed so as not to contaminate
(6) Garbage/ refuse disposad of regularly Rule 6.3- Changes/Notification Requiromonts
(7) Froe of rodents/insects and openings protected {A) Salon name changed/ office notified carractly
(8) Equip, furn, fixturas, walls. ceiling clean/ repaired (C) Salon relocaled new application on file
(9) Floor/mats, clean, repaired & nen- absorbant 17-26-405- Fagilities
(11) Work area contains sulficient lighting (a)(b) Estabishment usad for slesping or residential purposaes and/ or doesn't have direct
entranca separate frony private quarters
(12) Salon free of excessive fumes/odars PRAC. CONTINUED OR NOTES:
PRACTITIONERS:
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Arkansas Department of Health

Cosmetology and iviassage Therapy Section
4815 West Markhain Street, Slot #8 e Litile Rock, Arkansas 72205-3867 e Telephone (5011 682-2168
Governor Asa Iutchinson
José Romero, MD, Sceretary of Health

October 16, 2020

Beards and Shears 139989
1278 Cash Road
Camden, AR 71704

Re: Violation Notice
Violation #: 20-355

Dear Licensee:

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A - (Directive for Cosmetology Establishment). The specific violations
are detailed on the inspection sheets that have been left by your inspector. Under the established
Arkansas Department of Health Cosmetology Section policy, the total proposed penalty for this
violation(s) is $50.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC™) for this violation. 1f the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

[f you would like to resolve the matter inmediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 11/20/2020. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

If you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 11/20/2020.
You will receive a Notice of Hearing to appear at the next CTAC meeting,.

If you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will

proceed in your absence.

Sincerely,
Terv Dwyer

Teri Dwyer
Health Program Specialist [1



October 16, 2020

Beards and Shears 139989
Violation # 20-355
Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing disputc that may subject Respondent to discipline by the CIAC. Respondent has decided not to contest this dispule and
choosces Lo resolve it without a hearing with this Consent Agrecment. The partics agree that:

. Respondent has been cited lor one or more of the following violations: Enforcement; Consumer Information and/or
Health & Safety according to Arkansas Department of [ealth Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Dircctive for Cosmetology Establishment).

2. Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement, Respondent further agrees that this Agreement will not be eftective until it has been accepted by the
CTAC and that, il it is not acceplted by the CTAC, the consideration of this Agreement by the CTAC will not disqualily
the CTAC and any of its members from further participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $50 to the Cosmetology Section and has included that payment, in
the form of a check or money order, with a signed copy of this Agreement.

[ agree to pay the civil penalty in full, my payment is enclosed.

AGREED this dayof , 2020.

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this section if you are requesting a hearing)

HEARING REQUEST

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispute and
rcquest a héaring before the CTAC.

I.  Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Flealth No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent has decided 1o contest this dispute and request a hearing before the CTAC.

AGREED this dayof ., 2020.

RESPONDENT

Phone Number e
Is an Interpreter needed for the heacing? If so, what language
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Beards and Shears

License Number: 139989 10D: 80391

tnactive License

Subject:

Note :

Dats
Erttaradg

08182020
06/16/2020
06/12/2020
06/09/2020

06/08/2029

05/06/2020
05/04£2020
05/01/2020
04{2412020
04/17/2020

Salon Vielation - 9.1.2020

5.0 A tnforement

Mor [2l.%vw.ng Jane 1, 2320 a.re~bive [ir Tiamet o,

Subject

Recawed Change of Name Application See Images
License generated
Phase |l Directive Effective Monday June 15, 2020

3gy tstabl soaments 3.0

Date : 10-08-2020 {mm-dd-yyyy)

Eptarad By

patrcia woods@arkansas gov
AutoPrint
kellt kersey@arkansas gov

For Spanish speakers only. Please disregard if you do nof kelli.kersey@arkansas.gov
speak spanish :

For Spanish speakers only Solo para personas que hablan kellt kersey@arkansas gov
Espariol

Cut & Counsel COVID-19 Webinar
Documents to help with reapen
Directive for May 6th opening

May 1st Announcment

Cirective for Closure

https://www.adhcosmo.arkansas.gov/Notes.aspx

I~

kelli. kersey@arkansas.gov
kel kersey@arkansas gov
kelli.kersey@arkansas.goy
kelli kersey@arkansas gov
kelli.kersey@arkansas.gov

Updated
Date
03/18/2020
08/18/2020
05/12/2020
06/09/2020

06/08/2020

05/06/2020
05/04/2020
05/01/2020
04,24/2020
04/17/2020

10/6/2020



ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT
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SALON ADDRESS: | ). 1K Lo oo el Ca «mi: .

SALONREP SIGNATURE: K > * '/ |

STATUS
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Rule 5.1 [A} Enforcoment (licensed)

\

(13) Minimum Equipment- have & maintain:

(3) Inspection of facility allowed

(a) EPA approved liquid sanitizer covered & instruments submerged

(3) Interfarence with inspection

(b) Clean linans are kept separate and covered

(4) Photo ID presented, if raquested

(c} Solled linens are kept separale from clean linens

(5) Salon license current

(d} Clean instrumenls kept separate & in enclosed area

(7) Practitioner licanse current

(14) No animals in salon

(6) Employee has current AR liconse

{16)b.- Practilioner washed hands before services

Rule 5.1 (A) Enforcement (unlicensad)

(17)b- Shampoo bowl cleanad after use & in good repair

(3) Inspaction of facility allowed

¢- Treatment {ables sanilized before/after each use.

(3} Interference with inspection

d- Pedicure spas- cleaned, disinfacted afler e@ach client

(4) Photo 1D prasented, if requested

e- Wax heaters/ pots kept clean & covered at all times

{5) Salon licensed

(18)a- Towel discarded after each use, laundersed & sanitized

(7} Individual licensed

(19} All boltles & confainers labelad as te contents

(6} Employee is a licensed Praclitioner in AR

(20) Neck strips or towels used to protect client skin

Rula 5.1(81) Consumer Information

(21) All used porous supplies or instruments that cannot be disinfecled shall be dispose of
immediately after use.

(1) Mast recent inspection sheet posted in receplion area

(22) Electrizal Instruments:

(2) Salon license posted

(a) Electyical Instruments shall be cleanad & disinfected with EPA- approved disinfacting
solution

(2) Practitioner license(s) posted

(b} Disinfected eleclrical instruments stored and separate from contaminated implements after
ach use

Rute 5.1(C)- Physical Facilitios Salons

(23) Non- electrical

(1) Supply hot and cold running water

(a} Before use on client - non-eleclrical instruments shall be cleanad then disinfected with an

EPA_registered solution

(2) Plumbing properly naintained

{b) Disinfected instruments stored in clean covered place and separata from contaminated
instruments

(3) When Toilet facilities available: Clean & in good repair

(24) All neadles & lancets are single use & dispasable

(4) Soap dispenser for hand washing, Disposable towels/hand
drying device in facility

(25)a- Liquids, creams, elc. stored in clean labeled containers

(5) Drinking water available

b- Portions removed so as not to contaminate

(6) Garbage/ refuse disposed of regularly

Rule 6.3- Changes/Notification Requiremants

(7) Free of rodents/insects and openings protected

(A) Salon name changad!/ office nolified corractly

{8) Equip, furn, fixtures, walls, ceiling clean/ repaired

(C) Salon relocated naw application on file

(9) Floor/mats, clean, repaired & non- absarbent

17-26-405- Facilities

(11) Work area cantains sufficient lighling

(a)(b} Establishment used for sleeping or residential purpases and/ or deesn't have direct
entrance separate from private quarters

(12) Salon frae of excessive fumesfodors

PRAC, CONTINUED OR NOTES:

PRACTITIONERS: i I e
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SALONNAME: (A nd sy ol t‘i\m\n{') DATE: I| L['I 9 TIMEIN: /0t TIMEOUT: /O 2 (.,
pionee X0 X1 L Lol ENAIL: ﬂadL‘)thr@}w@m. geanser (3 4G4
saLonaooress: [ BIY  Cach Rd . Coasdi COUNTY: (3 (& chilTone..

SALONRER SIGNATURE: /Y § \\/ WY AN SIGNATURE OF INSPECTOR: /- . | b / )+ Koo
i sTATUS | {7 VA STATUS
[Rute 5.174) Enforeoment. {licens ed) o ¢13) Minimum Equipment- have & maintaln:
(3} Inspection of facility allovad - (a) :PA approved liquid sanilizer covered & instrumants submarged
(3) Interlorance with inspaction B (b} Clean linens are kept saparate and coverad
(1) £hoto 1D presented, if roquested (c) Sailed linens are kept separate from clean linens
(5) Salon licensa curont (d} Clean instrumants kapt separate & in onclosed area
{7) Pracliioner license currant (14} No animals in salon
{6) Employee has current AR license (16)b.~ Practitioner washad hands bsfore services
Rule 5.1 (A) Enforcement (unlicensed) {17)b- Shampeo bowl cleanad afler use & in good repair
(3) Inspection of facility allowead ¢- Traatment tables sanitizad beforefafter each usa.
(3} Inteifarance with inspaction d- Padicure spas- cleaned, disinfectad after each client
(4) Phato 10 pragented, if requestad o- Wax heaters/ pots kapt clean & coverad at all times
(8) Halon licensed (18)a- Towel discardact after each use, laundered & sanilized
(7) Individual iicansed (19) All boltles & containers labsled as to conlants
(6) Employee is a licensed Practitionor in AR (20) Neck slrips or lowels used to protect client skin
(21) Allused porous supplies or instruments that cannot be disinfacted shall be dispose of
Rule §.1(B) Consupnies nfornation immediately after use.
{1} Most recenl inspaection sheet postod in reeeption arca (22) Eleglrical Ingtiumenis;
(2) Salon licanse postad (a) Electncal tnstruments shall be cleaned & disinfected with EPA- approved disinfecting
solution
(2) Prachtioner licensa{s) posted (b) Disinfestert electrical instruments slored and separate from conlaminated implements after
zach use
| Ruie 5.1(C)- Physical Facilitios Solution (23) Non: sloctrical:
{1) Supply hot and cold iunning waler (a) Bafore usa on cliant - non-elactrical instruments shall be cleaned then disinfected with an
ZPA_ registered solution
(%) Plumbing properly maintainad (b) Disinfected instruments stored in clean covered place and separate from contaminated
instrumerts
-(5) When Toilet facilities available: Clean & in good repair (24) All noedlas & lancots are single use & disposable
(4) Soap dispenser for hand washing, Disposable towels/hand (25)a- Liguids, creams, etc. storad in clean labeled containers
“irying device in facilily
(5) Drinking water available b- Portions remaved 5o as not to contaminate
(8) Garbage/ rafuse disposad of regularly Rule 6.3- Changes/Nefification Requirements
(7) Frae of rodentsf/insects and apenings protected (A} Salon name changed/ office notified corractly N
(8) Equip, furn, fixtures, walls, ceiling clean/ rapairgd (C) Salon relocated new application of file
(9} Floor/mats, clean, repaired & ron- absorbent 17-26-405- Facilities
{11) Work area contains sullicient lighting (a)(b) Establishment used for sleeping or residential purposes and/ or deesn't have direct

entrance separate from private quarters

.(12) Salon fren of excessive fumes/fodors PRAC. CONTINUED OR NOTES:

PRACTITIONERS: i 1
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Yvonne Smith

From: Krista Wells

Sent: Tuesday, July 28, 2020 4:08 PM
To: Yvonne Smith

Subject: FW: Compliance complaint

Please see the complaint below and investigate Beards and Shears (Camden Barbershop in CLIPS) ID#80391 located at
1278 Cash Road SW. Camden, AR.
Thanks,

Krista Wells — Inspector Supervisor
Arkansas Department of Health
Cosmetology & Massage Therapy Section
4815 W Markham S$treet Slot #8

Little Rock, AR. 72205

From: Krista Wells

Sent: Tuesday, July 28, 2020 3:58 PM
To: gzimmerman@bmpaint.com
Subject: RE: Compliance complaint

The Arkansas Department of Health Cosmetology & Massage Therapy Section has received your
concerns. We appreciate the interest you have shown in bringing this to our attention. This complaint
will be investigated by our investigators from the Cosmetology & Massage Therapy Section.

Thank you for taking the time to inform us of this situation.

Krista Wells — Inspector Supervisor
Arkansas Department of Health
Cosmetology & Massage Therapy $ection
4815 W Markham S$treet Slot #8

Little Rock, AR. 72205

From: Regan Wintz <Regan.Wintz@arkansas.gov>

Sent: Tuesday, July 28, 2020 9:14 AM

To: Krista Wells <Krista.Wells@arkansas.gov>; Kelli Kersey <Kelli.Kersey@arkansas.gov>
Subject: FW: Compliance complaint

From: Gary Zimmerman <gzimmerman@bmpaint.com>
Sent: Tuesday, July 28, 2020 9:12 AM

To: ADH Cosmo <cosmo@arkansas.gov>

Subject: FW: Compliance complaint



From: Gary Zimmerman <gzimmerman@bmpaint.com>
Sent: Monday, July 27, 2020 3:44 PM

To: cosmo@akansas.gov

Subject:

[ am emailing you under the advice of someone | spoke to at your department. | am located in Camden, AR and am
concerned that a local cosmetologist is not wearing a facial covering and is not requiring her clients to wear a face
covering. | know multiple other salon owners in town, and all of them are still enforcing the guidance. Several salon
owners that | know have told them that their customers get angry at them and leave saying they will go to the other
shop due to the fact that she doesn’t require the mask. The name of the shop is “Beards and Shears” and is located at
1278 Cash Road SW in Camden. | appreciate your time and consideration of my concern.

Thank you,

Gary Zimmmermowy, RN
Safety Director
B&M Painting Co., Inc.

email:gzimmerman@bmpaint.com



Arkansas Department of Health

Cosmetology and Massage Therapy Section
4815 West Markham Street, Slot #8 o Little Rock, Arkansas 722035-3867  Telephone (501) 682-2168
Governor Asa Hutchinson
José Romero, MD, Secretary of Health

November 18, 2020

Beautiful Nails 115400
500 W Broadway #11
West Memphis, AR 72301

Re: Violation Notice
Violation #: 20-391

Dear Licensee:

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A - (Directive for Cosmetology Establishment). The specific violations
are detailed on the inspection sheets that have been left by your inspector. Under the established
Arkansas Department of Health Cosmetology Section policy, the total proposed penalty for this

violation(s) is $50.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC?”) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

If you would like to resolve the matter immediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 1/8/2021. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

If you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 1/8/2021. You
will receive a Notice of Hearing to appear at the next CTAC meeting.

If you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will
proceed in your absence.

Sincerely,
Tert Dwyer

Teri Dwyer
Health Program Specialist I



November 18, 2020

Beautiful Nails 115400
Violation # 20-391
Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided not to contest this dispute and
chooses to resolve it without a hearing with this Consent Agreement. The parlies agree that.

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2.  Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement. Respondent further agrees that this Agreement will not be effective until it has been accepted by the
CTAC and that, if it is not accepted by the CTAC, the consideration of this Agreement by the CTAC will not disqualify
the CTAC and any of its members from further perticipation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $50 to the Cosmetology Section and has included that payment, in
the form of a check or money otder, with a signed copy of this Agreement.

I agree to pay the civil penalty in full, my payment is enclosed.

AGREED this day of , 2020.

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this section if you are requesting a hearing)

HEARING REQUEST

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispute and
request a hearing before the CTAC.

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent has decided to contest this dispute and request a hearing before the CTAC,

AGREED this day of , 2020,

RESPONDENT

Phone Number =
Is an Interpreter needed for the hearing? If so0, what language




Notes

Page 1 of 1

Meny ¢ Salon Search : Salon : Notes

Mar,

{Teri.preachers@arkansas.gov) | Loao

Beautiful Nails
License Number: 115400 ID: 51023

Inactive License § §

Subject: Violation 10.21.2020

Note: 5.1 A Enforcement

Date: 11-17-2020 (mm-dd-yyyy

Not following Jure i3, 2020 directive for Cosmetolagy Establishments 355,00

50.00

Date Entersd Subject

10/06/2020 Violation 9.16.2020 - Paid in full

0910542020 Salon viclation paid

08/12/2020 10 Day lelter mailed certified and regular.

Q31 7/2020 Salon vialation 3-5-2020

12/12/2019 License generated

(8/11/2019 Paid salon violation of 8/8/2019

08/23/2019 Salon violation 8/8/2019

Q4/0572019 Salan violation paid in full

03/21/2019 Salon violalion 3/13/2019

12/28R2018 License generated

https://www.adhcosmo.arkansas.gov/Notes.aspx

e

Entered By Updated Date Tasks
Teri.preachers@arkansas.gov 11/12/2020 7
Teri.preachers@arkansas.gov 09/09/2020 4

kelsey.finney@arkansas.gov 08/12/2020 o
kelsey.finney@arkansas.gov 03/17/2020 o
AutoPrint 12/12/2019 o
christi.pilkington@arkansas.gav 09/11/2019 F
kelsey.finney@arkansas.gov 0812312019 o
kelsey finney@arkansas.gov 04/06/2019 <
kelsey.finney@arkansas.gov 03/21/12019 4
AutoPrint 12/28/2018 4

4

11/17/2020
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ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

SALON NAME: S DATE: tv' 12 ( / U TIMEIN: | 90 | €  TME OUT: )D Lﬂ
| {

PHONE# g‘?n TE7 <f, Séﬁ) EMAIL: 475 Emadd ucenset:  |(SYypo
sALOMADDRESS: SOb W, B‘m% T W oo Coi ke o

SALON REP SIGNATURE: 7 SIGMATURE OF INSPECTOR: Y c‘"""i._}\_,
N sTaTYS | ) STATUS
Rule 5.1 (A) Enforcemant (licensed) Vv (13) Minimum Equipment- have & maintain:
(3) Inspection of facility allowad (a) EPA approved liquid sanitizer covered & instruments submerged
(3) Interferenca with inspeclion (b) Clean linens are kept separate and covered
(4) Photo ID presented, if mquested {c) Soiled linens are kept separate from clean linens
(5) Salon license current (d) Clean instruments kept separate & in enclosed area
(7) Practitioner license current (14) No animats in salon
(6) Employee has cument AR license (16)b.- Practitioner washed hands before services
Rule 5.1 (A) Enforcement {uplicensed) (17)b- Shampoo bowl cleaned after use & in good repair
(3) lnspection of facifity allowed ¢- Treatment tables sanitized before/after sach use.
(3) Intarferance with inspection d- Pedicure spas- cleaned, disinfected after each client
(4) Photo ID presented, if requested e- Wax heaters/ pots kept clean & covared at all times
{S) Salon licensed (18)a- Towel discarded after each use, laundered & sanitized
(7) Individual licensed (18) All bottles & containers labeled as to contents
(6) Employee is a licensed Practitioner in AR (20) Neck strips or towels used to protect cliant skin
(21) All used porous supplles or Instruments that cannot be disinfected shall be dispose of
Rule 5.1(B) Consumer Information immediately after use.
(1) Most recent Inspection sheet posted in reception area (22) Elaclrlcal Insirumants;
(2) Salon license posted (T) Eleclrical Instrumenta shall be cleaned & disinfected with EPA- approved disinfecting
solution
{2) Practitioner license(s) posted (b)thsinfected electrical instruments stored and separate from contaminated implements after
pach use
Rule 5.1(C)- Physical Facilitios Salons {23) Non- eleclrcal:
(1) Supply hot and cold running water (a) Before use on client - non-electrical instruments shall be claaned then disinfected with an
PA_ regi i
(2) Plumbing properly maintalned (b) Disinfacted instruments stored in clean covered place and separats from contaminated
nstruments
(3) When Toilet facillties avallable: Clean & in good repair (24) All neadles & lancats are single use & dlsposable
(4) Soap dispenser for hand washing, Disposable towels/hand (25)a- Liquids, creams, ete. stared In clean labsled containers
Ing devics in facility
(5) Drinking water available b- Portlons removed so as not to contaminate
(6) Garbage!/ refuse disposed of regularly Rule 8.3- Changes/Notification Requirements
(7) Free of rodents/Insects and openings protected (A) Salon name changad/ office notified correctly
(8) Equip, furn, fixtures, walls, ceiling clean/ repaired (C) Salon relocated new application on file
(9) Floor/mats, clean, repaired & non- absorbent 17-26-405- Facflitles
(11} Work area contains sufficient lighting (a)(b) Establishment used for sleeping or reslidential purposes and/ or doesn't have direct
entrance separate from private quarters
(12) Salon free of excessive fumes/odors PRAC. CONTINUED OR NOTES:
IPRACTITIONERS:
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ARAMNSAS DEPARTENT OF HEALTH - COSMETOLOGY LISPECTION REPORT

scronmz Beg oty ._l__ti;mla_

pare: 9 l lL.; ]'L(J TIME IN: Ci 59 e oUR Jn. 50

PHOME qg/ _ gc“/ f//ﬁ,

L Cﬁma f L {7_} g malocerszs: [SYoQ

SALONMDORESS: STO N qu_iul_._q-ﬁ:i}

lm. nm __COUMTY: g«m

SIGNATURE OF INSPECTOR: \/ St

S.45.0M EP BIGNATURE: / A
__ L L’ﬁ/m. STATUS
Rute 6.1 {A) Zuforcement lilcanad) (13) Ainimum Equipment- have & ntaintain:
(3) Inspzction of facility allowad (a) EPA approved liquid sanitizer covered & Instruments submerged
(3) Interference with inspaction (b} Clean linens are kept separate and covered
(4) Photo ID prasentad, if requested (c) Soiled linens ars kept separate from clean linens
(5) Salon lic=n3a curmant (d) Claan instruments kapt separata & in enclosed area
(7) Practitloner licenze cutrent 932IR v (14} No animals in salon
(6) Employae has currant AR license (16)b.- Practitioner washed hands before services
Rula 5.1 (A) Endareoment (unficanzad) (17)b- Shampoo bowl cleaned after use & in good repair
(3) Incpection of Tacility allowed ¢- Treatment tables sanitizad before/aRter aach use. ,
(3) Interferenca with inspaction d-Pedicura spas- cleaned, disinfected after sach cllant ¥, . (34 s v
(4) Photo 1D preczanted, if requested 8- Wax heaters/ pots kept clean & covered at all times
(5) Salen licansed (18)a- Towel discarded afler each use, laundered & sanitized
(7) Individual licansad (19) All boltlas & cantainers labeled as {o contents
(6) Employee is a fcensed Praclitioner in AR (20) Neck strips or towsls used to protect cllent skin P

Rutfe 5.1(B) Consumar foformstion

(21) All usad porous supplies or instruments that cannot be disinfected shall be dispose of
immediately after use. { (EE g E! : 22“ H"_

(1) Most recant inspection sheet posted in reception area

(22) Elactrical instruments:

(2) Salon lcense poated

solution

(a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting

(2) Practitloner licanse(s) posted

(b) Disinfected elacirical instruments stored and separate from contaminated Implements after

{2) Plumbing properly maintzined

ch use
Rute 8.1(C)- Phyaical Excliifies Solution (23) Mon- sloclrical:
(1) Supply hot and cold running watar (a) Before use on cllent - nan-electrical instruments shall be cleaned then disinfected with an
ister: n

(b) Disinfacted instruments stored in clean covered place and separate from contaminated
nstruments

(3) When Toilet facilities available: Clean & in good repair

(24) All needles & lancats are single use & disposable

(4) Soap dispenser for hand washing, Disposable towels/hand

(25)a- Liquids, creams, efc. stored In clean labeled containers

drying dsvica in facllity
(5) Drinldng water available b~ Partions removed so as not to contaminats &J:“_L o \/'
(6) Garbage/ refuce disposed of regulary Rule 8.3- Changes/Notiffeation Requirements

(7) Fres of rodants/insects and openings protectad

(A) Salon name changed/ office notified correctly

(3) Equip, fum, fixtures, walls, csiling clean/ repairad

(C) Salon relocated new application of file

(9) Floor/mats, clean, repaired & non- absorbant

17-26-405- Facililies

(11) Work area contalns sufficient lighting

(a)(b) Establishment uzed for sleeping or residential purpases and/ or doesn't have direct
anirance separate from private quarters

(12) Salon fres of excessive fumes/odors

PRAC. CONTINUED OR MNOTES:
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TO: Kelli Kersey, Section Chief
Section of Cosmetology and Massage Therapy

FROM: Yvonne Smith, Cosmetology and Massage Therapy Inspector

DATE: 9/16/20

REGARDING: Beautiful nails

500 w.broadway.West Memphis

A Complaint was received on 9/11/20 on the above mentioned location and Salon .The c omplaint was
investigated by the above mentioned inspector on 9/16/20

Allegations: Not social distancing, not wearing mask not sanitizing.

Findings: On 9/16/2020 the above inspector found salon was wearing, masks , and social distancing. The
salon was not sanitizing pedicure filters after each use.

Results Allegation: substantiated

Additional findings: Used files and buffers, cuticle oil container used by clients. { self serve)



Yvonne Smith

From: Kelsey Finney

Sent: Friday, September 11, 2020 10:26 AM

To: Yvonne Smith

Cc: Krista Wells

Subject: FW: cosmetology COVID complaint Beautiful Nails 51023

Please see the complaint below and investigate Beautiful Nails ID#51023 500 West Broadway #11
West Memphis AR.

Thank you,

Kelsey Finney

Executive Assistant Inspector Supervior

Arkansas Department of Health Cosmetology & Massage Therapy Section
4815 West Markham Street Slot #8

Little Rock AR 72205

501-682-2168
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From: Tamara Dougan <lamara. Dougan@arkansas.gov>
Sent: Friday, September 11, 2020 10:03 AM

To: Kelli Kersey <Kell.Karsey @arkansas.gov>

Cc: Heather Parker-Foster <Heather.Parker-Foster@arkansas. govs
Subject: cosmetology COVID complaint

Good morning,

Please see complaint below.

Thank you
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Arkansas Department of Health

Cosmetology and Massage I'herapy Section
4815 West Markham Street, Slot #8 e Little Rock, Arkansas 72205-3867 e Telephone (501) 682-2168
Governor Asa Hutchinson
José Romero, MD, Secretary of Health

November 18, 2020

COLOR 151933
1125 Front Street
Conway, AR 72032

Re: Violation Notice
Violation #: 20-366

Dear Licensee:

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 B2. The specific violations are detailed on the inspection sheets that have
been left by your inspector. Under the established Arkansas Department of Health Cosmetology Section
policy, the total proposed penalty for this violation(s) is $50.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC”) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

If you would like to resolve the matter immediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 1/8/2021. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

If you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 1/8/2021. You
will receive a Notice of Hearing to appear at the next CTAC meeting.

If you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will

proceed in your absence.

Sincerely,
Tert Dwyer

Teri Dwyer
Health Program Specialist IT



November 18, 2020

COLOR 151933
Violation # 20-366
Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided not to contest this dispute and
chooses to resolve it without a hearing with this Consent Agreement. The parties agree that:

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 B2.

2. Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement. Respondent further agrees that this Agreement will not be effective until it has been accepted by the
CTAC and that, if it is not accepted by the CTAC, the consideration of this Agreement by the CTAC will not disqualify
the CTAC and any of its members from further participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $50 to the Cosmetology Section and has included that payment, in
the form of a check or money order, with a signed copy of this Agreement.

T agree to pay the civil penalty in full, my payment is enclosed.

AGREED this day of , 2020.

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this section if you are requesting a hearing)

HEARING REQUEST

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispute and
request a hearing before the CTAC.

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 B2.

2. Respondent has decided to contest this dispute and request a hearing before the CTAC.

AGREED this day of ,2020.

RESPONDENT

Phone Number
Is an Interpreter needed for the hearing? If so, what language




Notes

Page 1 of 1

Meny  Salon Search - Salon  Notes

(Teri.preachers@arkansas.gov) | -

COLOR

License Number: 151933 ID: 81748

Inactive License | J

Subject: Violation 10.1.2020

Note :

Date
Entered

10/28/2020
06/12/2020
06/09/2020

06/08/2020

05/06/2020
05/04/2020
05/01/2020
04/24/2020
04/17/2020
12/18/2018

5.1 B
(2)Salon license posted 50.00

50.00

Subjoct

Grant Available to Assist the Personal Care Industry
Phase !l Diractive Effective Monday June 15 2020

For Spanish speakers only. Please disregard if you do not speak
spanish.

For Spanish speakars only Salo para personas que hablan
Espariol

Cut & Counsel COVID-19 Webinar
Documents to help with reopen
Directive for May 6th opening

May 1st Announcment

Directive for Closure

Licerse generated

https://www.adhcosmo.arkansas.gov/Notes.aspx

Date: 11-13-2020 (mm-dd-yyyy)

Entered By

kelli.kersey@arkansas.gov
kelli kersey@arkansas.gov

kelli. kersey@arkansas.gov
kelli kersey@arkansas gov

kelli.kersey@arkansas.gov
kelli kersey@arkansas.gov
kelli.kersey@arkansas.gov
kelli.kersey@arkansas gov
kelli.kersey@arkansas.gov
AutoPrint

Updated Tasks
DRate

10/28/2020
06/12/2020
06/09/2020

06/08/2020

05/06/2020
05/04/2020
05/01/2020
04/24/2020
04/17/2020
12/18/2019

11/13/2020



ARKANSAS DEPARTMENT OF HEALTH - COSMETOLCGY INSPECTION REPORT

SALON NAME: Co [n—f

-

{xu_

e T Y7 tmeouT /070

DATE:IO! L

IIM//:{

proner FlJH - %21 §

EMAIL: N/ A

LICENSE# | C |9 33

SALONADDRESS: [/ 0.5 frnnd ST ( Covnsy county: Fovu Lbhinar
SALON REP SIGNATURE: (M] 1AL 7 { SIGNATURE OF INSPECTOR: Y. St A
STATUS : STATUS
Rule 5.1 (A) Enforcement (licensed) {13) Minimum Equipment- have & maintain:
(3) Inspection of facility allowed (a) EPA approved liquid sanitizer covered & instruments submerged
(3) Interference with inspection (b) Clean linens are kept separate and covered
(4) Photo ID presented, if requested (c) Soailed linens are kept separate from clean linens
(5) Salon license current (d) Clean instruments kept separate & in enclosed area
(7) Practitioner license current (14) No animals in salon
(6) Employee has current AR license (16)b.- Practitioner washed hands before services
Rule 5.1 (A) Enforcement (unlicensed) (17)b- Shampoo bow! cleaned after use & in good repair
(3) Inspectlon of facility allowed c- Treatment tables sanitized before/after each use.
(3) Interference with inspection d- Pedicure spas- cleaned, disinfected after each client
(4) Photo ID presented, if requested e- Wax heaters/ pots kept clean & covered at all times
(5) Salon licensed (18)a- Towel discarded after each use, laundered & sanitized
(7) Individual licensed (19) All bottles & containers labeled as to contents
(6) Employee is a licensed Practitioner in AR (20) Neck strips or towels used to protect client skin
(21) All used porous supplies or instruments that cannot be disinfected shall be dispose of
Rule 5.1(B) Consumer Information immediately after use.
(1) Most recent inspection sheet posted in reception area P (22) Electrical Instruments;

v

(a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting
solution

(2) Salon license postectb 971‘
¢ ol A9 .

(2) Practitioner license(s) posted

g [

=~y

L(b) Disinfected electrical instruments stored and separate from contaminated implements after
ach use

Rule 5.1(C)- Physical Facilities Salons

(28) Non- electrical:

(1) Supply hot and cold running water

EPA reaistered solution

(a) Before use on client - non-electrical instruments shall be cleaned then disinfected with an

(2) Plumbing properly maintained

finstruments

(b) Disinfected instruments stored in clean covered place and separate from contaminated

(3) When Toilet facilities available: Clean & in good repair

(24) All needles & lancets are single use & disposable

(4) Soap dispenser for hand washing, Disposable towels/hand
drving device in facility

(25)a- Liquids, creams, etc. stored in clean labeled containers

(5) Drinking water available

b- Portions removed so as not to contaminate

(6) Garbage/ refuse disposed of regularly

Rule 6.3- on ui

(7) Free of rodents/insects and openings protected

(A) Salon name changed! office notified correctly

(8) Equip, furn, fixtures, walls, ceiling clean/ repaired

(C) Salon relocated new application on file

(9) Floor/mats, clean, repaired & non- absorbent

17-26-405- Facilities

(11) Work area contains sufficient lighting

(a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have direct
entrance separate from private quarters

(12) Salon free of excessive fumes/odors

PRAC. CONTINUED OR NOTES:

PRACTITIONERS:

4 . 1S120]

T

A

S —k, (53 2

J.

ﬂ"—*’!.!‘l,rf—ww-— (o Wek dnmsse

Brabon, Al u_ VimriE cr—h H” - paw ©
Liala s Do, Mevga q,.,,, [y |2

o Uy d 0 G . 1393 )p G e8] 140 PAUSK.
Il ekt o i 12119 Sp. 9 )il

S

.&&Lai Darvgen . 159054 ¢ E}-:-, 3.);5'/ ) — A

b M'If mgw (IJ\W_T_#LL

l (Iinraa

N

Wity ﬂm%w_d&nﬁﬁgﬁ




Arkansas Department of Health

Cosmetology and Massage Therapy Section
4815 West Markham Street, Slot #8 e Little Rock, Arkansas 72205-3867 e Telephone (501) 682-2168
Governor Asa Hutchinson
José Romero, MD, Secretary of Health

November 18, 2020

COLOR 151933
1125 Front Street
Conway, AR 72032

Re: Violation Notice
Violation #: 20-367

Dear Licensee:

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A - (Directive for Cosmetology Establishment). The specific violations
are detailed on the inspection sheets that have been left by your inspector. Under the established
Arkansas Department of Health Cosmetology Section policy, the total proposed penalty for this
violation(s) is $50.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC”) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

If you would like to resolve the matter immediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 1/8/2021. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

If you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 1/8/2021. You
will receive a Notice of Hearing to appear at the next CTAC meeting.

If you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will

proceed in your absence.

Sincerely,
Tert Dwyer

Teri Dwyer
Health Program Specialist II



November 18,2020
COLOR 151933
Violation # 20-367
Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided not to contest this dispute and
chooses to resolve it without a hearing with this Consent Agreement. The parties agree that:

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement. Respondent further agrees that this Agreement will not be effective until it has been accepted by the
CTAC and that, if it is not accepted by the CTAC, the consideration of this Agreement by the CTAC will not disqualify
the CTAC and any of its members from further participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $50 to the Cosmetology Section and has included that payment, in
the form of a check or money order, with a signed copy of this Agreement.

I agree to pay the civil penalty in full, my payment is enclosed.

AGREED this day of , 2020.

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this section if you are requesting a hearing)

HEARING REQUEST
Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a

licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispute and
request a hearing before the CTAC.

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent has decided to contest this dispute and request a hearing before the CTAC.

AGREED this day of , 2020.

RESPONDENT

Phone Number
Is an Interpreter needed for the hearing? If so, what language
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Muny © Salen Search @ Salon - Notes

(Teri.preachers@arkansas.gov) |

COLOR

License Number: 151933 |D: 81748

Inactive License

Subject:

Note :

Rate
Entered

11/13/2020
10/28/2020
06/12/2020
06/09/2020

06/08/2020

05/06/2020
05/04/2020
05/01/2020
04/24/2020
04/17/2020

Violation 11.3.2020

5.1 A Enforcement

Not following June 15, 2020 directive for Cosmetology Establishments 50.00

50.00

Subject

Violation 10.1.2020
Grant Avallable to Assist the Personal Care Industry
Phase Il Directive Effective Monday June 15, 2020

For Spanish speakers only Please disregard if you do not
speak spanish

For Spanish speakers only. Solo para personas que hablan
Espaniol.

Cut & Counsel COVID-19 Webinar
Documents to help with reopen
Directive for May 6th opening

May 1st Announcment

Directive for Closure

https://www.adhcosmo.arkansas.gov/Notes.aspx

Date © 11-17-2020 (mm-dd-yyyy)
Entered By Updated  Tasks
Date
Teri.preachers@arkansas.gov ~ 11/13/2020 #
kelli kersey@arkansas.gov 10/28/2020 4
kelli.kersey@arkansas.gov 06/12/2020 4
kelli kersey@arkansas gov 06/09/2020 4
kelli.kersey@arkansas.gov 06/08/2020 o
kelli kersey@arkansas gov 05/06/2020 #
kelli.kersey@arkansas.gov 05/04/2020 '
kelli kersey@arkansas gov 05/01/2020
kelli.kersey@arkansas.gov 04/24/2020 4
kelli kersey@arkansas.gov 04/17/2020 4
11/17/2020



ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

{/ ' ; q [
SALOMNAME: | /. « pate: \l %/ ..7  TWMEIN: | - TIMEOUT: °
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SALOMADDRESS: |/ /%) v b ] R, county: ol fo s
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fl. i M7 A e y ’ y t « |
SALOM REP SIGNATURE: /* [ (' / 7/ Al ] LECE T SIGNATURE OF INSPECTOR: | [sRTAT _'\_'l.

-~ |status |~ ' STATUS

Rule 5.1 (A) Enforcement (licensed) Y~ | (13) Minimum Equipment- have & maintain:

(3) Inspection of facility allowed

(a) EPA approved liquid sanitizer covered & instruments submerged

(3) Interference with inspection

(b) Clean linens are kept separate and covered

(4) Phota ID presented, if requested

(c) Soiled linens are kept separate from clean linens

(5) Salon license current

(d) Clean instruments kept separate & in enclosed area

(7) Practitioner license current

(14) No animals in salon

(6) Employee has cumrent AR license

(16)b.- Practitioner washed hands before services

Rule 5.1 (A) Enforcement (unlicensed)

(17)b- Shampoo bowl cleaned after use & in good repair

(3) Inspection of facility allowed

c- Treatment tables sanitized before/after each use.

(3) Interference with inspection

d- Pedicurs spas- cleaned, disinfected after each client

(4) Photo ID presented, if requested

e- Wax heaters/ pots kept clean & covered at all times

(5) Salon licensed

(18)a- Towel discarded after each use, laundered & sanitized

(7) Individual licensed

(19) All bottles & containers labeled as to contents

(6) Employee is a licensed Practitioner in AR

(20) Neck strips or towels used to protect client skin

Rule 5.1(B) Consumer Information

(21) Alt used porous supplies or instruments that cannot be disinfected shall be dispose of
immediately after use.

(1) Most recent inspection sheet posted in reception area

(22) Electrical Instruments:

(2) Salon license posted

(a) Electrical instruments shall be cleaned & disinfected with EPA- approved disinfecting
solution

(2) Practitioner license(s) posted

leach use

(b) Disinfected electrical instruments stored and separate from contaminated implements after

Rule 5.1(C)- Physical Facilities Salons

{23) Non- electrical;

(1) Supply hot and cold running water

EpA

(a) Before use on client - non-electrical instruments shall be cleaned then disinfected with an
redistered solution

(2) Plumbing properly maintained

(b) Disinfected instruments stored in clean covered place and separate from contaminated
nstruments

(3) When Toilet facilities available: Clean & in good repair

(24) All needles & lancets are single use & disposable

(4) Soap dispenser for hand washing, Disposable towels/hand
drying device in facility

(25)a- Liquids, creams, etc. stored in clean labeled containers

(5) Drinking water available

b- Portions removed so as not to contaminate

(6) Garbage/ refuse disposed of regularly

Rule 6.3- asiiotification Reguiramen

(7) Free of rodents/insects and openings protected

{A) Salon name changed/ office notified comrectly

(8) Equip. fumn, fixtures, walls, ceiling clean/ repaired

(C) Salon relocated new application on file

(9) Floor/mats, clean, repaired & non- absorbent

17-26-405- Facilities

(11) Work area contains sufficient lighting

(a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have direct
entrance separate from private quarters

(12) Salon free of excessive fumes/odors

PRAC. COMTINUED OR NOTES:

PRACTITIONERS:
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Arkansas Department of Health

Cosmetology and Massage Therapy Section
4815 West Markham Street, Slot #8 e Little Rock, Arkansas 72205-3867 e Tclephone (501) 682-2168
Governor Asa Hutchinson
José Romero, MD, Secretary of Health

November 18, 2020

Crystal Nails 146722
2410 E Parkway Drive Suite 2
Russellville, AR 72802

Re: Violation Notice
Violation #: 20-369

Dear Licensee:

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A6, 5.1 C21, 5.1 A (Directive for Cosmetology Establishment). The
specific violations are detailed on the inspection sheets that have been left by your inspector. Under the
established Arkansas Department of Health Cosmetology Section policy, the total proposed penalty for
this violation(s) is $400.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC”) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

If you would like to resolve the matter immediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 1/8/2021. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

If you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 1/8/2021. You
will receive a Notice of Hearing to appear at the next CTAC meeting.

If you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will
proceed in your absence.

Sincerely,
Tery Dwyer

Teri Dwyer
Health Program Specialist IT



November 18, 2020

Crystal Nails 146722
Violation # 20-369
Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided not to contest this dispute and
chooses to resolve it without a hearing with this Consent Agreement. The parties agree that:

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A6, 5.1 C21, 5.1 A (Directive for Cosmetology Establishment).

2. Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement. Respondent further agrees that this Agreement will not be effective until it has been accepted by the
CTAC and that, if it is not accepted by the CTAC, the consideration of this Agreement by the CTAC will not disqualify
the CTAC and any of its members from further participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $400 to the Cosmetology Section and has included that payment,
in the form of a check or money order, with a signed copy of this Agreement.

T agree to pay the civil penalty in full, my payment is enclosed.

AGREED this day of , 2020.

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this section if you are requesting a hearing)

HEARING REQUEST
Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a

licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispute and
request a hearing before the CTAC.

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A6, 5.1 C21, 5.1 A (Directive for Cosmetology Establishment).

2. Respondent has decided to contest this dispute and request a hearing before the CTAC.

AGREED this day of , 2020.

RESPONDENT

Phone Number
Is an Interpreter needed for the hearing? If so, what language
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Salon Search : Salon : Notes

(Teri.preachers@arkansas.gov) | Logout

Crystal Nails

License Number: 146722 ID: 80995

Inactive License

Subject:

Note :

Date
Entered

11/13/2020
10/28/2020
08/28/2020
08/28/2020
06/12/2020
06/09/2020

06/08/2020

05/06/2020
05/04/2020
05/01/2020

Violation 9.17.2020 and 10.22.2020

9/17/2020

(6)Employee is a licensed Practitioner in AR
Dung Nguyen - the other two were licensed.
(21)
of immediately after use.
350.00

250.00

100.00

10/22/2020
5.1 A Enforcement

Date :

Not following June 15, 2020 directive for Cosmetology Establishments 50.00

400.00 TOTAL

Subject

Violation 9.17.2020 and 10.22.2020

Grant Available to Assist the Personal Care Industry
Received Change of Owner Application. See Images.
License generated

Phase |l Directive Effective Monday June 15, 2020

For Spanish speakers oniy. Please disregard if you de not
speak spanish.

For Spanish speakers only. Solo para personas que hablan
Espariol.

Cut & Counsel COVID-19 Webinar
Documents to help with reopen
Directive for May 6th opening

https://www.adhcosmo.arkansas.gov/Notes.aspx

Entered By

Teri.preachers@arkansas.gov
kelli kersey@arkansas.gov
patricia.woods@arkansas.gov
AutePrint
kelli.kersey@arkansas.gov
kelli kersey@arkansas gov

kelli.kersey@arkansas.gov

keli.kersey@arkansas.gov
kelli.kersey@arkansas.gov
kelli. kersey@arkansas.gov

~

All used porous supplies or instruments that cannot be disinfected shall be disposed

Updated
Date

11/13/2020
10/28/2020
08/28/2020
08/2812020
06/12/2020
06/09/2020

06/08/2020

05/06/2020
05/04/2020
05/01/2020

11-13-2020 (mm-dd-yyyy)

Tasks

11/13/2020
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ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

SALON NANQ‘E-MS{—’Q' M fasl (Q

paTE: [0 -22-2Z2%eEre: U2 mmeour | 211

PHONE# % SZ”4U?/

EMAIL:

SALON ADDRE%LIZ (O = /OM,UU &-U. D 5

ch,! eoliild o Yons

D#mwmozm@q;w |4eT722 12/,

SALON REP SIGNATURE:

SIGNATURE OF iNSPECTOR:

STATUS

Rule 5.1 (A) Enf, ent (Ii 1)

(13) Minimum Equipment- have & maintain:

(3) Inspection of facility allowed

(a) EPA approved liquid sanitizer covered & instruments submerged

(3) Interference with inspection

(b) Clean linens are kept separate and covered

(4) Photo ID presented, if requested

(c) Soiled linens are kept separate from clean linens

(5) Salon license current

(d) Clean instruments kept separate & in enclosed area

(7) Practitioner license current

(14) No animals in salon

(6) Employee has cument AR license

(18)b.- Practitioner washed hands before services

Rule 5.1 {A) Enforcement (unlicensed)

(17)b- Shampoo bowl cleaned after use & in good repair

(3) inspection of facility allowed

c- Treatment fables sanitized before/after each use.

(3) Interference with inspection

d- Pedicure spas- cleaned, disinfected after each client

(4) Photo ID presented, if requested

e- Wax heaters/ pots kept clean & covered at all times

(5) Salon licensed

(18)a- Towel discarded after each use, lJaundered & sanitized

(7) Individual licensed

(19) All bottles & containers labeled as to contents

(6) Employee is a licensed Practitioner in AR

(20) Neck strips or towels used to protect client skin

Rule 5.1(B) Consumer lnformation

(21) Al used porous supplies or instruments that cannot be disinfected shall be dispose of
immediately after use.

(1) Most recent inspection sheet posted in reception area

(22) Electrical Instruments:

(2) Salon license posted

(a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting
solution

(2) Practitioner license(s) posted

(b) Disinfected electricaf instruments stored and separate from contaminated implements after
leach use

Rule 5.1(C)- Physical Facilities Salons

(23) Non- electrical:

(1) Supply hot and cold running water

(a) Before use on client - non-electrical instruments shall be cleaned then disinfected with an

EPA_registered solution

(2) Plumbing properly maintained

(b) Disinfected instruments stored in clean covered place and separate from contaminated
nstruments

(3) When Toilet facilities available: Clean & in good repair

(24) All needles & lancets are single use & disposable

(4) Soap dispenser for hand washing, Disposable towelsthand
drying device in facility

(25)a- Liquids, creams, etc. stored in clean labeled containers

(5) Drinking water available

b- Portions removed so as not to contaminate

(6) Garbage/ refuse disposed of regularly

Rule 6.3- Chanaaesi/iotification Requirements

(7) Free of rodents/insects and openings protected

{A) Salon name changed/ office notified correctly

(8) Equip, furn, fixtures, walls, ceiling clean/ repaired

(C) Salon relocated new application on file

(9) Floor/mats, clean, repaired-& non- absorbent

17-26-405- Facilifies

{11) Work area contains sufficient lighting

(a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have direct
entrance separate from private quarters

(12) Salon free of excessive fumes/odors

PRAC. CONTINUED OR NOTES:

PRACTITIONERS:
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ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

SALQN@LMSM M_ﬁ' pare: R —[ 7- 26 Ztowe 1w /223 mmeour A V5

PHONE# go/ <S94 EMAIL: Dﬁmj&ngjp@;m/( CL722 (2.
SALON Zoﬁ&sb S - PMLAG-:‘_’ j’g L;Eus;;{é'y%: ,‘g) coke

SALON REP SIGNATURE: %// : SIGNATURE OF INSPECTOR: V\leﬁ_d)
&

STATUS SIATUS
Rule 5.1 {A) Enforcamant {licen (13) Minimum Equipment- have & maintain:
(3) Inspection of facility allowed (a) EPA approvad liquid sanitizer coverad & instruments submerged
(3) interference with inspaction (b) Clean linens are kapt separate and covered
(4) Photo 1D presentad, if requested i (c) Soiled linens are kept separate from ¢lean linens
(5) Salon license current (d) Clean instruments kept separate & in enclosed area
(7) Practitioner license current (14) No animals in salon
{6) Employee has current AR license " (16)b.- Pracfitioner washed hands before services
Rule 5.1 (A) Enforcement (unlicensad) (17)b- Shampoo bowl cleaned after use & in good repair
(3) Inspaction of facility allowad c- Treatment tables sanitized before/after each use.
(3) Interference with inspection d- Pedicure spas- cleaned, disinfected after each client
{4) Photo ID presented, if raquested x 3 e- Wax heaters/ pots kept clean & covered at all times

(5) Salon licensed (18)a- Tawel discarded after each use, laundered & sanitized

[
(7) Individual licensed X 5 " | (19) All bottles & containers labeled as to contents
(8) Employes is a licensed Practiticner in AR ‘K. 'é L—"" | (20) Neck strips or towels used to protect client skin

(21) All used porous supplle ments that cannol be disinfectgd shail be dispose of
Rule 5.1(B) Consumer lnformation immediately after use. vl M
(1) Most recent inspsction sheet posted in reception area (22) Electrical Instruments:
(2) Salon license posted L(a) Efectrical Instruments shall he cleanad & disinfected with EPA- approved disinfecting

alution
(2) Practitioner license(s) posted {b) Disinfected electrical instruments stored and separate from contaminated implements after

zach use

Rute 5.1(C)- Phvsical Facilities Solution (23) Non- elactrical:
(1) Supply hot and cold running water {a) Bafore use on client - non-electrical instruments shall be cleaned then disinfected with an

PA_reqisterad solution

(b) Disinfected instruments stored in clean covered place and separate from contaminated

(2) Plumbing properly maintained

nstruments

(3) When Toilet facilities available: Clean & in good repair (24) All needles & lancats are single use & disposable

(4) Soap dispenser for hand washing, Disposable towels/hand (25)a- Liquids, creams, etc. stored in clean labeled containers

Hirying device in facility

(5) Drinking water available b- Portions removed so as not to contaminate

(6) Garbage/ refuse disposed of regularly Rule 8.3- Changoes/Notification Requirements

(7) Free of rodents/insects and openings protected (A) Salon name changed/ office notified correctly

(8) Equip, fumn, fixtures, walls, ceiling clean/ repaired (C) Salon rslocatad new application of file

(9) Floor/mats, clean, repaired & non- absorbent 17-26-405- Fagilitios

(1) Work area contains sufficient lighting (a)(b) Establishment used for sleeping or residential purpeses and/ or doesn't have direct
entrance separate fror private quarters

(12) Salon free of excessive fumes/odors PRAC. CONTINUED OR NOTES:

PRACTI'EIONERS:
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Arkansas Department of Health

Cosmetology and Massage Therapy Section
4815 West Markham Street, Slot #8 e Little Rock, Arkansas 72205-3867 e Telephone (501) 682-2168
Governor Asa Hutchinson
José Romero, MD, Secretary of Health

Heariv

October 16, 2020

Flair Salon and Tanning 131871
2305 N Thomasville
Pocahontas, AR 72455

Re: Violation Notice
Violation #: 20-357

Dear Licensee:

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A - (Directive for Cosmetology Establishment). The specific violations
are detailed on the inspection sheets that have been left by your inspector. Under the established
Arkansas Department of Health Cosmetology Section policy, the total proposed penalty for this
violation(s) is $50.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC”) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

If you would like to resolve the matter immediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 11/20/2020. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

If you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 11/20/2020.
You will receive a Notice of Hearing to appear at the next CTAC meeting.

If you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will

proceed in your absence.

Sincerely,
Tert Dwyer

Teri Dwyer
Health Program Specialist II



October 16, 2020

Flair Salon and Tanning 131871
Violation # 20-357
Page2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided not to contest this dispute and
chooses to resolve it without a hearing with this Consent Agreement. The parties agree that:

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement. Respondent further agrees that this Agreement will not be effective until it has been accepted by the
CTAC and that, if it is not accepted by the CTAC, the consideration of this Agreement by the CTAC will not disqualify
the CTAC and any of its members from further participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $50 to the Cosmetology Section and has included that payment, in
the form of a check or money order, with a signed copy of this Agreement.

I agree to pay the civil penalty in full, my payment is enclosed.

AGREED this day of , 2020,

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this section if you are requesting a hearing)

HEARING REQUEST

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispute and
request a hearing before the CTAC.

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent has decided to contest this dispute and request a hearing before the CTAC.

AGREED this day of . 2020.

RESPONDENT

Phone Number
Is an Interpreter needed for the hearing? If so, what language
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Flair Salon and Tanning
License Number: 131871 ID: 79726

Inactive License

Subject

Note :

Data
Entgrad
06/12/2020
06/09/2020

06/08/2020

05/06/2020
05/04/2020
05/01/2020
04/24/2020
04/17/2020
01/27/2020
01/17/2019

Salon vlolation 8.4.2020

5.1 A Enforcement

Date : 10-06-2020 (mm-dd-yyyy)

Not following June 15, 2020 directive for Cosmetology Establishments 50.00

50.00

Subject

Phase Il Directive Effective Monday June 15, 2020

For Spanish speakers only Please disregard if you do not speak

spanish

For Spanish speakers only. Solo para personas que hablan

Espafiol.

Cut & Counsel COVID-13 Webinar
Documents to help with reopen
Directive for May 6th opening

May 1st Announcment

Directive for Closure

License generated

License generated

https://www.adhcosmo.arkansas.gov/Notes.aspx
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Entarad By

kelli.kersey@arkansas.gov
kelli kersey@arkansas gov

kelli.kersey@arkansas.gov

kelli kersey@arkansas gov
kelli.kersey@arkansas.gov
kelli kersey@arkansas.gov
kelli.kersey@arkansas.gov
kelli.kersey@arkansas gov
AutoPrint
AutoPrint

Updated
Rate

06/12/2020
06/09/2029

06/08/2020

05/06/2020
05/04/2020
05/01/2C20
04/24/2020
04/1712020
01/27/2020
01/1712019

Tasks

10/6/2020



ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

SALON NAME: ')t:( g Salos: mod B 2B

r«"/J /2/3!/ 20

pate: ¢ / Y l/-z,r, TMEIN: 7 'O TIMEOUT: 9372

PHONE# %’(O CQ'(T_‘)JL &7

\) EMAIL:

AJ [

LICENSE# [ 5 )% /|

SALON ADDRESS: 2505 i/'.T.(,unu,»-JL

1 o
H)rcﬁ_l_‘ otes county: Aol bal

SALON REP SIGNATURE:

SIGNATURE OF INSPECTOR: >~ (o #d_
[4

Cﬂlﬂ;ﬁwﬁ .suﬂ-bﬂm,

STATUS

Rule 5.1 (A) Enforcoment (licinsad)

Al

(13) Minimum Equipment- have & maintain:

(3) inspection of facility allowed

(a) EPA approved liquid sanitizer covered & instruments submerged

(3) Interference with inspection

(b) Clean linens are kept separate and covered

(4) Photo ID prasented, if requested

(c) Soiled linens are kept separate from clean linens

(5) Salon license current

(d) Clean instruments kept separate & in enclosed area

(7) Practitioner license current

(14) No animals in salon

(6) Employee has curent AR license

(16)b.- Practitioner washed hands before services

Rule 5.1 (A) Enforceimant (unlicensad)

(17)b- Shampoo bowl cleaned after use & in good repair

(3) Inspection of facility allowed

c- Treatment tables sanitized before/after each use.

(3) Interference with inspecticn

d- Pedicure spas- cleaned, disinfected after each client

(4) Photo ID presented, if requested

e~ Wax heaters/ pots kept clean & covered at all times

(5) Salon licensed

(18)a- Towel discarded after each use, laundered & sanitized

(7) Individual licensed

(19) All bottles & containers labeled as to contents

(6) Employee is a licensed Practitioner in AR

(20) Neck strips or towels used to protect client skin

Rule 5.1(B) Consumer Information

(21) All used porous supplies or instruments that cannot be disinfected shall be dispose of
immediately after use.

(1) Most recent inspection sheet posted in reception area

(22) Electrical Instruments:

(2) Salon license posted

(a) Elecfrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting
jzolution

(2) Practitioner license(s) posted

(b) Disinfected electrical instruments stored and separate from contaminated implements after
ach use

Rule 5.1(C)- Physical Facilities Solutlon

(23) Mon- eleclrical;

(1) Supply hot and cold running water

(a) Befors use on client - non-electrical instruments shall be cleaned then disinfected with an

EPA_ragistorad solution

(2) Plumbing properly maintained

(b) Disinfected instruments stored in clean covered place and separate from contaminated
linstruments

(3) When Toilet facilities available: Clean & in good repair

(24) All needles & lancets are single use & disposable

(4) Soap dispenser for hand washing, Disposable towels/hand
-irying device in facility

(25)a- Liquids, creams, etc. stored in clean labeled containers

(5) Drinling water available

b- Portions removed so as not to contaminate

(6) Garbage/ refuse disposed of regularly

Rule 8.3- Changes/Notification Requirements

(7) Free of rodents/insects and openings protected

(A) Salon name changed/ office notified correctly

(8) Equip, fum, fixtures, walls, ceiling clean/ repaired

(C) Salon relocated new application of file

(9) Floor/mats, clean, repaired & non- absorbent

17-26-405- Facilities

(11) Work area contains sufficient lighting

(a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have direct
entrance separate from private quarters

(12) Salon free of excsssive fumes/odors

PRAC. CONTINUED OR MOTES:

PRACTITIONERS:
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ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

SALOHNAME: /-

DATE: A/ 14| TIME IN: TIME OUT: /
PHONES ,[ @ L;' (0 [ 1S EMAIL: ;'\_v" |r ;.“'al LICENSE# [ 17/,
smoumnmsss:,_'] Fo0 e Y |'5:-_ et btz < COUNTY: =€ o ,/_2_;,;,, /
SALONREP SIGNATURE: (. ) S |l SIGNATURE OF INSPECTOR: Snoecd £

STATUS

STATUS

Rute 5.1 (2) Enforcomant (licensed)

(13) Minimum Equipment- have & maintain:

(3) Inspection of facility allow=d

(a) EPA approved liquid sanitizer covered & instruments submerged

(3) Interference with inspection

(b) Clean linens are kept separate and covered

(4) Phote ID presented, if requested

(c) Soiled linens are kept separate from clean linens

(5) Salon license current

(d) Clean instruments kept separate & in enclosed area

(7) Practitioner license current

(14) No animals in salon

(6) Employee has cumment AR license

(16)b.- Practitioner washed hands before services

Ruie 8.1 () Enforcement (unlicensad)

(17)b- Shampoo bowl cleaned after use & in good repair

(3) Inzpsction of facility allowed

¢- Treatment tables sanitized before/after each use.

(3) Interference with inspection

d- Pedicure spas- cleaned, disinfected after each client

(4) Photo ID presented, if requested

e- Wax heaters/ pots kept clean & covered at all times

(5) Safon licensed

(18)a- Towel discarded after each use, laundered & sanitized

(7) Individual licensed

(19) All bottles & containers labeled as to contents

(6) Employ=e is a licansed Practitioner in AR

(20) Neck strips or towels used to protect client skin

Rute 5.1(8) Sonsumer Information

(21) All used porous supplies or instruments that cannot be disinfected shall be dispose of
immediately after use.

(1) Most recent inspaction sheet posted in reception area

(22) Electrical Instrumants;

(2) Salan license posted

{a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting
olution

(2) Practitioner license(s) posted

!-(b) Disinfected electrical instruments stored and separate from contaminated implements after
zach use

Rule 5.1(C)- Ea Sol

{23) Mon- eleclrical:

(1) Supply hot and coid running water

(a) Before use on client - non-electrical instruments shalf be cleaned then disinfected with an

EPA_reaistered solution

(2) Ptumbing properly maintained

(b) Disinfected instruments stored in clean covered place and separate from contaminated
finstruments

(3) When Toilst facilities available: Clean & in good repair

(24) All needles & lancets are single use & disposable

(4) Scap dispenser for hand washing, Disposable towels/hand
Irying device in facility

(25)a- Liquids, creams, etc. stored in clean labeled containers

(5) Drinking water available

b- Portions removed so as not to contaminate

(6) Garbage/ refuse disposed of regularly

Rule 6.3- ealNot a

(7) Free of rodents/insects and openings protected

(A) Salon name changed!/ office notified corractly

(8) Equip, fumn, fixtures, walls, ceiling clean/ repaired

(C) Salon relocated new application of file

(9) Floor/mts, clean, repaired & non- absorbent

17-26-405- Facilitizs

(11) Work area contains sufficient lighting

(a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have direct
entrance separate from private quarters

(12) Saloni free of excessive fumes/odors

PRAC. CONTINUED OR NOTES:

PRACTITIONERS:
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Arkansas Department of Health

Cosmetology and Vassage 1herapy Section
4815 West Markham Street, Slot #8 e Little Rock, Arkansas 72205-3867 e Telephone (501) 682-2168
Governor Asa Hutchinson
José Romero, MD, Secretary of Health

November 18, 2020

Hair by Damnielle 159574
305 Arnold Road
Corning, AR 72422

Re: Violation Notice
Violation #: 20-402

Dear Licensee:

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A - (Directive for Cosmetology Establishment). The specific violations
are detailed on the inspection sheets that have been left by your inspector. Under the established
Arkansas Department of Health Cosmetology Section policy, the total proposed penalty for this
violation(s) is $50.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC”) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

If you would like to resolve the matter immediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 1/8/2021. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

If you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 1/8/2021. You
will receive a Notice of Hearing to appear at the next CTAC meeting.

If you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will

proceed in your absence.

Sincerely,
Terv Dwyer

Teri Dwyer
Health Program Specialist II



November 18, 2020
Hair by Danielle 159574
Violation # 20-402

Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided not to contest this dispute and
chooses to resolve it without a hearing with this Consent Agreement. The parties agree that:

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement. Respondent further agrees that this Agreement will not be effective until it has been accepted by the
CTAC and that, if it is not accepted by the CTAC, the consideration of this Agreement by the CTAC will not disqualify
the CTAC and any of its members from further participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $50 to the Cosmetology Section and has included that payment, in
the form of a check or money order, with a signed copy of this Agreement.

I agree to pay the civil penalty in full, my payment is enclosed.

AGREED this day of , 2020.

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this section if you are requesting a hearing)

HEARING REQUEST

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispute and
request a hearing before the CTAC.

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent has decided to contest this dispute and request a hearing before the CTAC.

AGREED this day of , 2020.

RESPONDENT

Phone Number
Is an Interpreter needed for the hearing? If so, what language
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Hair by Danielle
License Number: 159574 ID: 82486

Inactive License 4

Subject: Violation 11.6.2020

Note: 5.1 & Enforcement
Not following June 15, 2020 directive for Cosmetology Establishments 50.00

50.00

Date Entered

11/02/2020 License generated

https://www.adhcosmo.arkansas.gov/Notes.aspx

Date: 11-17-2020 (mm-dd-yyyy)

Updated Cate Tasks
11/02/2020 #
11/17/2020



U’f::).- ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

SALOM NAWE: '.ucL u-\ l—,u, Dg Al e DATE: ”/ (o} 0 TIME IN: [ 0 '/ TIMEOUT: [0 %20

PHonEr X 710O-% _')7%/- DSEa EMAIL- A \hm LA | VE  LCcENsER @5y £,

Movi L. CDnA
SALOM ADDRESS: lLJ 7 S W = Copmpn, COUNTY: Cs?cj ©

SALON REP SIGMATURE/m‘/) AL 010 / S?éNATURE oF specToR: Ve gn,.:HA

STATUS
Ruie 5.1 () Enforcement (licensad) \, (13) Minimum Equipment- have & maintain:
(3) Inspection of facility allowed (a) EPA approved liquid sanitizer covered & instruments submerged
(3) Interference with inspection (b) Clean linens are kept separate and covered
(4) Photo ID presented, if requested (c) Soiled linens are kept separate from clean linens
(5) Salon license current (d) Clean instruments kept separate & in enclosed area
(7) Practitioner license current (14) No animals in salon
(6) Employee has current AR license (18)b.- Practitioner washed hands before services
Rule 5.1 (A) Enforcement (unlicensed) (17)b- Shampoo bowl cleaned after use & in good repair
(3) Inspection of facility allowed c- Treatment tables sanitized before/after each use.
(3) Interference with inspection d- Pedicure spas- cleaned, disinfected after each client
(4) Photo ID presented, if requested e- Wax heaters/ pots kept clean & covered at all times
(5) Salon licensed (18)a- Towel discarded afier each use, laundered & sanitized
(7) Individual licensed (19) All bottles & containers labeled as to contents
(6) Employee is a licensed Practitioner in AR (20) Neck strips or towels used to protect client skin
(21) All used porous supplies or instruments that cannot be disinfected shall be dispose of
Rule 5.1(B) Consumer Information immediately after use.
(1) Most recent inspection sheet posted in reception area (22) Electrical Instruments:
(2) Salon license posted (a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting
isolution
(2) Practitioner license(s) posted (b) Disinfected electrical instruments stored and separate from contaminated implements after
ipach use
Rule 5.1(C)- Physical Facilitiss Salons (23) Non- electrical:
(1) Supply hot and cold running water (a) Before use on client - non-electrical instruments shall be cleaned then disinfected with an

EPA__registered solution

(2) Plumbing properly maintained (b) Disinfected instruments stored in clean covered place and separate from contaminated

linstruments
(3) When Toilet facilities available: Clean & in good repair (24) All needles & lancets are single use & disposable
(4) Soap dispenser for hand washing, Disposable towels/hand (25)a- Liquids, creams, etc. stored in clean fabeled containers
drying device in facility
(5) Drinking water available b- Portions removed so as not to contaminate
(6) Garbage/ refuse disposed of regutarly Rule 6.3- ChanarsiNotification Raquirements
(7) Free of rodents/insects and openings protected (A) Salon name changed/ office notified correctly
(8) Equip, fumn, fixtures, walls, ceiling clean/ repaired (C) Salon relocated new application on file
(9) Floor/mats, clean, repaired & non- absorbent 17-26-405- Facilifies
(11) Work area contains sufficient lighting (a)(b) Establishment used for slesping or residential purposes and/ or doesn't have direct
entrance separate from private quarters
(12) Salon free of excessive fumes/odors PRAC. COMTINUED OR MOTES:
PRACTITIONERS:
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New

ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

DATE: [0 /'L‘?r/?_aa TMEIN: /| L9  TiMEOUT:/ } l§EP

SALON NAME: Danudle

PHONE® K™)(D) X923 Q qq

Eﬁ&rmdﬁqd(l% LICENSE#: X 29 €0,
J COuNTY: (lay

sALoN ADDREss: 42 Gy 2.0d ST COrn(rj

SIGNATURE OF INSPECTOR: %IS'MJ:&_
P

VAN

SALON REP SIGNATURE:
STATYS STAIUS |
Rule 5.1 (A) Enforcoment (llconsed) {13) Minimum Equipment- have & maintain:
(3) Inspaction of facilily allowed (a} EPA approved liquid sanilizer cavered & instruments submerged
(3) Interference with inspaction {b) Clean linans are kept separato and cavered
(4) Pholo ID prasantad, if requosted (¢) Soiled linens are kepl separate from clean finens
{5) Salon licanse current (d) Clean instrumonts kept sep & in enclosed area
(7) Practitioner license curren( (14) No animals In salon
(6) Employee has cycranl AR license (16)b - Practitioner washed hands bofore services
Rule 8.1 (A) Enforcemont {unlicensed) (17)b- Shampoo bowl cleanad afler use & in good repalr
(3) Inspection of facility allowed ¢- Trealment tables sanitized beforefaftor each use.
(3) Interference with inspection d- Padicure apas- cleaned, disinfacted afler each client
(4) Phato ID presented, if requesled - Wax healers/ pots kept clean & covered at all times
(5) Salon licensed (18)a- Towel discarded after each use, lnundered & sanilizad
(7) Individunl licensed (19) All bottles & containers labeled as to conlents
(6) Employee is a licensed Praclilioner in AR (20) Nack slrips or towals used lo protect client skin
(21) Al used porous supplies or instruments that cannot be disinfected shall be dispose of
Rule 5.1(B) Consumer Information Immediately after use.
(1) Most recent inspaction sheet posted in receplion area (22) Electrical Inslruments;
(2) Salon license posted (a) Elactrical Instruments shall be cleaned & disinfected with EPA- approved disinfecling
solution
(2) Practilioner license(s) postad (b) Disinfected elecirical inst stored and separate from conlaminated implements after
each use
Rule 6.1(C)- Phivsical Facilitios Salons {23).Non- olectrical:
(1) Supply hot and celd running water (a) Bafore use on clienl - non-elecrical instruments shall be cleaned Ihen disinfected with an
(2) Plumbing properly maintainad (b) Disinfacted inslruments stored in cloan covered place and separate fram contaminated
inslrumenls
(3) When Toilel facilities available: Clean & in good repair (24) All needles & lancals are single use & disposable
(4) Soap disg for hand hing, Disg Iz lowelsthand (25)a- Liquids, creams, etc. slored in clean labaled conlainers
rying davice in facilily
(5) Drinking waler available b- Poitions removed so as nol to contaminale
(6) Garbage/ reluse disposed of regularly Rule 6.3. Changas/Notification Regquirements
{7) Froe of radents/i Is and openings prolacted {A) Salon name changad/ offica notifiod corractly
(8) Equip, furn, fixturas, walls, ceiling clean/ repaired (C) Salon relocated new applicalion on file
(9) Floorimals, clean, repaired & non- absorbant 17-28-405- Facllitfos
(11) Work area contains sufficient lighting (a)(b) Establishmenl used for sleeping or residential purposas and/ or doasn'l have direct
enlrance separata from private quarters
(12) Salon free of excessiva fumasfodors PRAC. CONTINUED OR NOTES:
PRACTITIONERS:
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Arkansas Department of Health

Cosmetology and Massage Therapy Section
4815 West Markham Street, Slot #8 o Little Rock, Arkansas 72205-3867 e Telephone {501) 682-2168
Governor Asa Hutchinson
Josc Romero, MD, Sceretary of Health

October 16, 2020 C I{/Ll

L.T. Nails 105729 6 LD O b8

1512 Hwy 67 South D |

Pocahontas, AR 72455 i
/‘ N L

Re: Violation Notice
Violation #: 20-361

Dear Licensee:

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A (Directive), A6, C21. The specific violations are detailed on the
inspection sheets that have been left by your inspector, Under the established Arkansas Department of
Health Cosmetology Section policy, the total proposed penalty for this violation(s) is $400.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC™) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

If you would like to resolve the matter immediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 11/20/2020. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

If you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 11/20/2020.
You will receive a Notice of Hearing to appear at the next CTAC meeting,.

[f you have not paid the proposed penalty and you do not appear for a hearing, the C'TAC will
proceed in your absence.

Sincerely, - \9\
Tere Dwyer C L\XD Si_%)/
J Xg\)% ‘0

Teri Dwyer _
Health Program Specialist 1 Qi ™



October 16, 2020

L.T. Nails 105729
Violation # 20-361
Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent (o discipline by the CTAC. Respondent has decided not to contest this dispute and
chooses to resolve it without a hearing with this Consent Agreement. The partics agree that:

1. Respondent has been cited for one or more of the following violations: Entorcement, Consumer Information and/or
Health & Safety according to Arkansas Department of [ealth Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A (Dircetive), A6, C21.

2. Respondent expressly waives their right to an administrative hearing and conscnt to the terms incorporated ia this
Agreement. Respondent further agrees that this Agreement will not be effective until it has been accepted by the
CTAC and that, if it is not accepted by the CTAC, the consideration of this Agreement by the CTAC will not disqualify
the CTAC and any ol its members from further participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $400 to the Cosmetology Section and has included that payment,
in the form of a check or money order, with a signed copy of this Agreement.

_\g I agree to pay the civil penalty in full, my payment is enclosed.

AGREED this {\/a\/_@ﬂ'[_l)e/tiay ot , 2020.
Aok U o

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

{Only complete this section if you are requéesting a hearing)

HEARING REQUEST

Respondent and the Cosmetology ‘Technical Advisory Commitiee (*CTAC™) acknowledge and agrec that there is a
licensing dispute that may subject Respondent to discipline by the CIAC. Respondent has decided to conlest this dispute and
request a hearing before the CTAC.

. Respondent has been cited for onc or more of the following violations: Enforceiment, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Departiment of
Health No. 5.1 A (Dircctive), A6, C21.

2. Respondent has decided to contest this dispute and request a hearing before the CTAC,
AGREED this . dayof_ . . ,2020.

RESPONDENT

Phone Number
Is an Interpreter needed for the hearing? I s0, what language



Notes Page 1 of']

Menu : Salon Search @ Salon : Notes {Teri.preachers@arkansas.gov) |
L. T. Mails
License Number: 105729 1D: 51442 Inactive License
Subject:  Salon Violation 9.4.2020 Date : 10-06-2020 {mm-dd-yyyy)
Note: 3.1 A Eufsrzemont

Now (. .owing Taene Lo, 207 airotova far I0aMeLNL0gY Fstas.ishnents 1.0 ~

{(8)employce 15 a [.o9nsed Yrattirlzoer 1n AR 233.%3

{aray Ngo)

l)) i AL. 4384 DCII .3 3.BF @3 3L 03P rL2°E3 LRAb Sana0h Be drS_oafesbes Sail. fe a.sposed

Nf vmmadiate.y sfter use. . 2%

7
4335.3¢
Oate Entared Subject Entaered By Updatad Dats Yasks

08/03/2020 License generated AutoPrint 08/03/2020 &
09/27/2018 Salon violation paid in full kelsey finney@arkansas.gov 09/27i2019 s
0971742019 Salon violation 8-15-2019 kelsey finney@arkansas gov 09/27/2019 #
08/28/2019 [.icense generated AutoPrint 08/28/2019 4
12/06/20118 Salon Violation Pai Regan Wintz@arkansas gov 12/06/2013 4
11/20/2018 Salon Violation 105729 11/7/18 Regan.Wintz@arkansas.gov 11/20/2018 4
08M16/2018 License generated AutoPrint 08/16/2013 -
04/27/2018 violation pd in full amanda.weeks@arkansas gov 04/27/2018 1
04/05/2018 violation 3/82018 amanda weeks@arkansas gov 04,05/2015 d
09/11/2017 violation pd in full amanda.weeks@arkansas gov 09/11/2017 “
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ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

SALON NAME: ]_ " aiall

< o

DATE:

pHoNEr I AO LT . [T

‘?!Lf[w nMEIN: /1) 07 TmEouT: () (Y7
Y Enad, ucense#: [0 57 2.4

EMAIL:

SALON ADDRESS: | <7 | 2. Hw\{; G Swu-\f_gs.rpmi‘“"iﬁéum J‘QMJ.&D{A/

-

SALON REP SIGNATURE:
4 &

SIGNATURE OF INSPECTOR: V. S a il 4
7

STATUS

Rule 5.1 (A) Enforcement (liconsod)

X4

(13) Minimum Equipment- have & maintain:

{3) Inspection of facility allowed

{a) EPA approved liguid sanitizer covered & instruments submerged

(3) Inlerferance wilh inspaction

(b) Glean linens are kept separate and coverad

(4) Photo 11 prasentad, if raqquested

(¢) Soiled linens are kopt separate from clean linens

(5) Salon jicense current

() Ciean instruments kopt separate & in enclosed area

(7) Practihoner license current

(14) No animals in salon

(6) Employac has current AR license

(16)b.- Practitioner washed hands before services

Rule 5.1 (A) Enforcoment (unliconsed)

(17)b- Shampon howl cleaned altsr use & in good repair

(3} Inspection of facility allowed

¢- Treatment tables sanitized before/after each use.

(3) Interference with inspeclion

d- Pedicure spas- cleaned, disinfected after each client

(4) Photo ID presented, if requested

a- Wax heaters/ pots kept clean & covered at ali times

(18)a- Towel discarded after each use, laundered & sanitized

(5) Salon licensed
(7) Individual liconsed —~ Hoadn, AL O10O)

(19) All hottles & containers labeled as to contents

(6) Employes is & licensed Practitic/er in AR

/
\//
v

(20) Nack strips or towels used to protect client skin

Rule 5.1(B) Consumer Information

(21) All used porous supplies or instrumant’s that cannot ba disinfected shall be dispose of

immediately afler use. um

K\»

(1) Most recent inspection sheet postad in raception area

(22) Electrical Instruments;

(2) Salon licensze postad

() Electuical Instruments shall be cleanad & disinfected with EPA- approved disinfecting
solution

(2) Praclitioner license(s) posted

(b) Risinfaciad elactrical instruments stored and saparata from contaminated implements after
lrach use

Rule 5.1(C)- Physical Eacilitios Selution

(23) Non: sleclcal:

(1) Supply hot and ¢old running water

{a) Bafore uso on client - non-electrical instruments shall be cleaned then disinfacted with an

(2) Plumbing properly maintained

£PA.. reaistered solution
(b) Disinfectad instruments stored in clean covered place and separate from contaminated
nstrumants

(3) When Toilet facilities available: Clean & in good repair

(24) Al neadles & lancets are single use & disposable

(1) Soap dispanser for hand washing, Disposable lowelsihand
khrying device in facility

(25)a- Liquids, creams, elc. stored in clean labeled containers

(5) Drinking water available

b- Pertions removad so as ot to contaminate

(6) Garbage/ refuse disposed of rogularly

Rule 6.3- Changes/Notification Requiraments

(7) Froe of rodents/insects and openings protected

{A) Salon name changadf office notified corractly

(8) Equip, furn, fixtures, walls, ceifing clean/ repaired

(C) Salon relacatad new application of file

(9) Floar/mats, clean, repairad & non- absorbent

17-26-406- Facilitios

(1) Work area contains sufficient lighting

(a)(h) Establishment used for sleaping or residential purposes and/ or doesn't have direct
entrance separate from privale quarters

(12) Salon free of excessive lumeslodors

PRAC, CONTINUED OR NOTES:

PRACTITIONERS: =Y TP
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ARKANSAS DEPARTMENT OF HEALTH - COSMETQLOGY INSPECTION REPORT

SALON NAME: L, Vo Nade,

-

?l{ﬁ/q_/

7 f),

nuveiN:{ Yo mMEouT: /7.2 02

rvoves 870 609 1920

" DATE: ‘?S‘! Jy !24

EMAIL: A lo $e () LICENSE # [ (1)) )

SALON ADDRESS: [ €, /'Z‘. Ly L7 S,

L a<) qe"mimllut, COUNTY: Ju ol m('-}.ub'\

SIGNATURE OF INSPECTOR: \/. Suee U [

# 1
SALON REP SIGNATURE: Wﬁf?ﬁ
/4 STATUS STATUS
Rule 5.1 (A) Enforcement {licensed} {13) Minimum Equipment- have & maintain:
(3) Inspection of facility allowed (a) EPA approved liquid sanitizer coverad & instruments submerged
(3) Interferance with inspaction /' (b) Clean linens are kept separate and covered
(4) Photo ID presentod, if requested |/ (c) Soiled linens are kept separate from clean linens
(5) Salon license currant (d) Ctean instruments kept separate & in enclosed area
(¥) Practitioner license current {14} No animals in salon 3
(6) Employee has cuirent AR license (16)b.- Practitioner washed hands before services
Rule 5.1 (A} Enforcoment (unliconsad) (17)b- Shampoo bowi cleaned after use & in good repair
(3) Inspaetion of facility allowed ¢~ Treatment tables sanitized before/after aach use,
(3) Interferance with inspection d- Pedicure spas- cleaned, disinfacted aftar each client
(4) Photo 1) prasented, if requested @~ Wax heaters/ pots kept clean & covered at all times
(5) Salon licensed Q R {_] . L R Y. {18)a- Towel discarded after each use, laundered & sanitized
(7) Individual licensed LA L/ (19) Alt bottles & containers labeled as to contents
(6) Employes is a licansed Practilioner in AR L " | {20) Neck strips or towels used to protact client skin /
(21) All used porous supplies or insiru}'nen!s that cannot be disinfected shall be dnspose of /
Rule §.1(B) Consumer Information immediately after use. | /(. { hy J ;_ P -l LY I \,(Jw,‘ < |\ /
(1) Most recent inspeclion sheet posted in reception area (22) Eleclrical Instruments; “
(?) Salon licanss posted (a) Electrical Instruments shall be cleanad & disinfected with EPA- approved disinfecting
isolulion
(2) Praclitioner license(s) posted (b) Disinfected eleclrical instruments stored and separate from contaminated implemenis after
ach use
Rule 5.1(C)- Ehysical Facililies Solution (23) Non- eleclrical;
(1) Supply hot and cold running water (a) Before use on client - non-elactrical instruments shall be cleaned then disinfected with an
EPA_registered solution
(2) Plurnbing properly maintained (b} Disinfected instruments stored in clean covered place and separate from contaminated
linstruments
(3) When Toilet facilities available: Clean & in good repair (24} All needlas & lancets are single use & disposable
(4) Soap dispenser for hand washing, Disposable towals/hand (25)a- Liquids, creams, etc. stared in clean labeled containers
diying davice in facility
5) Drinking water available b- Portions removed so as not 1o contaminate
(6) Garbage/ mfuse disposed of regularly Rule 6.3- Changes/Notification Roquirements
(7) Free of rodents/insacts and openings protected (A) Salon name changed/ office notified correctly
(B) Esjuip, furn, fixtures, walls, ceiling clean/ repaired (C) Salon relocated new application of file
(B8) Floar/mats, clean, repaired & non- absarbent 17-26-405- Fagilities
{11) Werk atea contains sufficient lighting (a)(b) Establishment used for sleaping or residential purposes and/ or doesn't have direct
sntrance separate from private quarters
(12) Salon free of excessive fumeasfodars PRAC. CONTINUED OR NOTES:
PRACTITIONERS:
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% N\,
(Iy): Arkansas Department of Health
' ‘n ’ Cosmetology and Massage Therapy Section
\ S 4815 West Markham Street, Slot #8 e Little Rock, Arkansas 72203-3867 Telephone (501) 682-2168
S Governor Asa Hutchinson

L O AT A

José Romero, MD, Secretary of Health
November 18, 2020

Lush Nails and Hair 78696
352 E Joyce Blvd., Suite #6
Fayetteville, AR 72703

Re: Violation Notice
Violation #: 20-386

Dear Licensee:;

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A5, 5.1 C21. The specific violations are detailed on the inspection sheets
that have been left by your inspector. Under the established Arkansas Department of Health Cosmetology

Section policy, the total proposed penalty for this violation(s) is $600.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC”) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination,

If you would like to resolve the matter immediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 1/8/2021. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

If you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 1/8/2021. You
will receive a Notice of Hearing to appear at the next CTAC meeting.

If you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will
proceed in your absence.

Sincerely,
Tert Dwyer

Teri Dwyer
Health Program Specialist II



November 18,2020

Lush Nails and Hair 78696
Violation # 20-386

Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided not to contest this dispute and
chooses to resolve it without a hearing with this Consent Agreement. The parties agree that:

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A5, 5.1 C21.

2. Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement. Respondent further agrees that this Agreement will not be effective until it has been accepted by the
CTAC and that, if it is not accepted by the CTAC, the consideration of this Agreement by the CTAC will not disqualify
the CTAC and any of its members from further participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $600 to the Cosmetology Section and has included that payment,
in the form of a check or money order, with a signed copy of this Agreement.

I agree to pay the civil penalty in full, my payment is enclosed.

AGREED this day of , 2020.

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this section if you are requesting a hearing)

HEARING REQUEST
Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a

licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispute and
request a hearing before the CTAC.

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A5, 5.1 C21.

2. Respondent has decided to contest this dispute and request a hearing before the CTAC.

AGREED this day of , 2020,

RESPONDENT

Phone Number
Is an Interpreter needed for the hearing? If so, what language




Notes

Page 1 of 1

(Teri.preachers@arkansas.gov) |

Violations {not in system)

ID: 78696

Subject: Lush

Nails and Hair - 10.8.2020

Note . https://m.facebook.com/thelushnail/

352

E Joyce Blvd #6

Fayetteville, AR 72703
479-435-9800

5.1

A

{5)Salon licensed 500.00
5.1~

(21)

600.

Date Entored
11/17/2020
11/13/2020
10/06/2020
10/06/2020
10/06/2020
10/06/2020
10/06/2020
10/06/2020Q
09/10/2020
09/10/2020

https://www.adhcosmo.arkansas.gov/Notes.aspx

Date: 11-1 7-_2020 (mm-dd-yyyy)

~

311 used porous supplies or instruments that cannot be disinfected shall be disposed
of immediately after use. 100.00

ag

Subject
Sang Phan 10.16.2020
Dung Nguyen - 9 17 2020
Nhan D Ngo - 9.4.2020
Andy Ngo 9.4.2020- Paid in full
Adrianna Carlos 9.11.2020 #137151
Nicole Madjerich - No license 9 24 2020
Tien Manh Than - #147957
FnuRani Kamlesh - 9.15.2020
Hang Ho - Happy Nails #156060 8.21.2020
Huong Thi Ngoc Huynh - 7.23.2020

Entered By
Teri.preachers@arkansas.gov
Tert preachers@arkansas gov
Teri.preachers@arkansas.gov
Teri.preachers@arkansas gav
Teri.preachers@arkansas.gov
Ter.preachers@arkansas.gov
Teri.preachers@arkansas.gov
Ter preachers@arkansas.gov
Teri.preachers@arkansas.gov

Teri preachers@arkansas gov

v

Updated Date
11/17/2020
11/13/2020
10/06/2020
11/12/2020
10/06/2020
10/06/2020
10/06/2020
10/06/2020
09/10/2020
09/10/2020

Tasks
-

L L U S N T . X

11/17/2020



ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTIOM REPORT

pare: JD-)12-20 me NJG 0L mweour: LS0SB

SALON NAMEL\JLQSA )\[\ ouls < = riaé (O, )

PHONE# (08 S+ §94q

ewan: Nyl g § 26 Q) gmarl “Vcinse v 186714

saLon ADDRESSR S L. <. TMMM woens I"—"V\Ci 6= /

SALON REP SIGNATURE:

p—
SIGNATURE OF INSPECTOR: \/1);_) U‘O*cQ

\ / /’// STATUS STATUS
Rule 5.1 (A} Enforcement (licensed) 7 " | (13) Minimum Equipment- have & maintain:
(3) Inspection of facility allowed (a) EPA approved liquid sanitizer covered & instruments submerged
(3) Interference with inspection (b} Clean linens are kept separate and covered
(4) Photo ID presented, if requested (c) Soiled linens are kept separate from clean linens
(5) Salon license current . (d) Clean instruments kept separate & in enclosed area
(7) Practitioner license current (14) Nio animals in salon
(6) Employee has eurrent AR license ;/ g (16)b.- Practitioner washed hands before services
Rule 5.1 (A) Enforcement (unlicensad) (17)b- Shampoo bowl cleaned after use & in good repair
(3) Inspection of facility allowed c- Treatment tables sanitized before/after each use.
(3) Interference with inspection d- Pedicure spas- cleaned, disinfected after each client
(4) Photo ID presented, if raquested e- Wax heaters/ pots kept clean & coverad at all imes
(5) Salon licensed L~ | (18)a- Towel discarded after each use, laundered & sanitized
{7) Individual licensed W‘ | (19) Al botles & containers labeled as fo contents
{8) Employee is a licensed Practitioner in AR 2,115 / (20) Nack strips or towels used to protect client skin

) (21) All used porous supplies or instruments that cannot be disinfected shall be dispose of s

Rule 5.1(B) Consumer Information

immediately after use.

(1) Most recent inspection sheet posted in raception area

(22) Electrical Instrumants;

{2) Salon licanse posted ’/

(a) Electrical Instrumentis shall be cleaned & disinfected with EPA- approved disinfecting
solution

(2) brac!iﬁoner license(s) posted I/I

(b) Disinfected electrical instruments stored and separate from contaminatad implements after
gach use

Rule 5.1(C)- Bhysical Facilities Salons

(28) Non- electrical:

(1) Supply hot and cold running water

(a) Befare use on client - non-electrical insiruments shall be cleaned then disinfected with an
EPA _registered solution

(2) Plumbing properly maintained

(b} Disinfected instruments stored in clean covered place and separate from contaminated
instruments

(3) When Tailet facilities available: Clean & in good repair

{24) All needles & lancets are single use & disposable

(4) Soap dispanser for hand washing, Dlsposable fowels/hand
drying device in facility

(25)a- Liguids, creams, etc. stored in clean labeled containers

(5) Drinking water available

b- Partions removed so as not to contaminate

(6) Garbage/ refuse disposed of regularly

Rule 6.3- Cha Naotification Requil

(7) Free of rodents/insects and openings protected

(A) Salon name changed/ office notified comrecily

(8) Equip, fum, fixtures, walls, ceiling clean/ repaired

(C) Salon ralocated new application on file

(9) Floor/mats, clean, repaired & non- absarbent

17-26-405- Facilities

(11) Work area contains sufficient lighting

(a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have diract
entrance separate from private quarters

(12) Salon free of excessive fumes/odors

PRAC. CONTINUED OR NOTES:

Fellow P
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ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

SALON NAME: Lw,l-\ Neadg Ened Jc‘;o;w patE: /O / 9 / 2.0

TIME IN: /%Y TIME OUT: i 5%

ProNE® k)4 4t 8 7 0%,

EMAIL: LICENSE #:

s

SALON ADDRESS: 35 L { \G‘\ﬁc& le{ TK;-HK_»“‘CN\[L(_COU\'TY Nﬂslxmm-lm

2%

SALON REP SIGNATURE:

STATUS

SIGNATURE OF INSPECTOR: \/ CMJH-_
[

ATUS

Rule 5.1 (A) Enforcament (licensed)

(13) Minimum Equipment- have & maintain:

(3) Inspection of facility allowed

(a) EPA approved liquid sanitizer covered & instruments submerged

(3) Interference with inspection

(b) Clean linens are kept separate and covered

(4) Photo ID presented, if requested

(c) Soiled linens are kept separate from clean linens

(5) Salon license current

(d) Clean instruments kept separate & in enclosed area

(7) Practitioner license current

(14) No animals in salon

(6) Employee has current AR license

(16)b.- Practitioner washed hands before services

Rule 5.1 {A) Enforcement (unlicensed}

(17)b- Shampoo bowl cleaned after use & in good repair

(3) Inspection of facility allowed

¢- Treatment tables sanitized before/after each use.

(3) Interference with inspection

d- Pedicure spas- cleaned, disinfected after each client

(4) Photo ID presented, if requested

e- Wax heaters/ pots kept clean & covered at all times

(5) Salon licensed

(18)a- Towel discarded after each use, laundered & sanitized

(7) Individual licensed

(19) All bottles & containers labeled as to contents

(6) Employee is a licensed Practitioner in AR

(20) Neck strips or towels used to protect client skin

Rule 5.1(B) Consumer Information

(21) All used porous supplies or instrurnerlts at canruat be disinfectad shall be dispose of
immediately after use. L

(1) Most recent inspection sheet posted in reception area

(22) Electrical Instruments:

(2) Salon license posted

(a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting
olution

(2) Practitioner license(s) posted

(b) Disinfected electrical instruments stored and separate from contaminated implements after
ieach use

Rule 5.1(C)- Physical Facilities Salons

{23) Non- electrical:

(1) Supply hot and cold running water

(a) Before use on client - non-electrical instruments shall be cleaned then disinfected with an

EPA_reaistered solution

(2) Plumbing properly maintained

(b) Disinfected instruments stored in clean covered place and separate from contaminated
:instruments

(3) When Toilet facilities available; Clean & in good repair

(24) All needles & lancets are single use & disposable

(4) Soap dispenser for hand washing, Disposabie towels/hand
drying device in facility

(25)a- Liquids, creams, efc. stored in clean labeled containers

(5) Drinking water available

b- Portions removed so as not to contaminate

(6) Garbage/ refuse disposed of regularly

Rule 6.3- es/ men

(7) Free of rodents/insects and openings protected

(A) Salon name changed/ office notified correctly

(8) Equip, fumn, fixtures, walls, ceiling clean/ repaired

(C) Salon relocated new application on file

(9) Floor/mats, clean, repaired & non- absorbent

17-26-405- Facilities

(11) Work area contains sufficient lighting

(a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have direct
entrance separate from private quarters

(12) Salon free of excessive fumes/odors

PRAC. COMTINUED OR NOTES:

PRACTITIONERS:
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TO: Kelli Kersey, Section Chief

Section of Cosmetology and Masssage Therapy

FROM: Yvonne Smith,Inspector

DATE: 10/13/20

REGARDING: Lush Nails and Hair
352 E.Joyce Blvd.

Fayetteville

A complaint was received on 10/5/20 on Salon listed above and investigated on 10/9/20 by Inspector
listed above.

ALLEGATIONS: Unlicensed Salon Arkansas Department of Health Cosmetology Section Rules and
Regulations 5.1(a) (5) Conducting or operating a school of cosmetology, a postsecondary school of
cosmetology or establishment without a current, valid license shall be grounds for disciplinary action

FINDINGS: The establishment appears to a business. They are not licensed with the Cosmetotogy
Section.

Results: Substantiated

ALLEGATIONS: Unlicensed Workers

3.3) Practitioner : No person shall practice any phase of cosmetology and its related occupations with
the intent of receiving compensation when the person does not hold a current and valid license Issued
by the board ,nor can any licensed cosmetologist practice any phase of cosmetology and its involve a
special event in which the cosmetology service is to formed for an on site participant of the event.

Findings: Salon had all licensed workers working at the time of inspection.



]

Yvonne Smith

From:
Sent:
To:

Cc:
Subject:

Kelsey Finney

Monday, October 5, 2020 1:59 PM

Yvonne Smith

Krista Wells

FW: Unlicensed international student manicurist

Additional information regarding the complaint on Casabella Nail Lounge and Lush Nails and Hair.

From: div2007 @protonmail.com <div2007 @ protonmail.com>
Sent: Monday, October 5, 2020 1:38 PM

To: Kelsey Finney <Kelsey.Finney@arkansas.gov>

Subject: RE: Unlicensed international student manicurist

I've seen Friday as well | believe. I've been there on week days and weekends so to say they tend to have more help
Friday/Saturday/Sundays due to traffic.

Sent from ProtonMail Mobile

On Mon, Oct 5, 2020 at 8:16 AM, Kelsey Finney <Kelsey.Finney@arkansas.gov> wrote:

Unfortunately the inspectors do not work on weekends, do you know of any other days during the week
that the unlicensed practitioners would be present?

From: div2007 @protonmail.com <div2007 @protonmail.com>

Sent: Saturday, October 3, 2020 8:20 AM
To: Kelsey Finney <Kelsey.Finney@arkansas.gov>
Subject: RE: Unlicensed international student manicurist

Thank you for your response and on an added note they will most likely be there on the weekend
Saturday and Sunday. Most often they would do that since they figures you guys aren’t operating those

two days.

Sent from ProtonMail Mobile



On Fri, Oct 2, 2020 at 10:57 AM, Kelsey Finney <Kelsey.Finney@arkansas.gov> wrote:

The Arkansas Department of Health Cosmetology & Massage Therapy
Section has received your concerns. We appreciate the interest you have
shown in bringing this to our attention. This complaint will be investigated
by our investigators from the Cosmetology & Massage Therapy Section.

Thank you for taking the time to inform us of this situation.

Kelsey Finney

Executive Assistant Inspector Supervior

Arkansas Department of Health Cosmetology & Massage Therapy Section
4815 West Markham Street Slot #8

Little Rock AR 72205

501-682-2168

From: div <div2007 @protonmail.com>

Sent: Friday, October 2, 2020 10:31 AM

To: ADH Cosmo <cosmo@arkansas.gov>

Subject: Unlicensed international student manicurist




| have reasons to suspect that Don Ngo owner of Casabella nails and hair
lounge(Bentonville) and lush nails and hair(Fayetteville) is employing unlicensed
international students to work at his establishments.

Sent from ProtonMail Mobile



Arkansas Department of Health

Cosmetology and [Vlassage Therapy Section
4815 West Markham Street, Slot #8 e Little Rock, Arkansas 72205-3867 e Telephone (501) 682-2168
Governor Asa Hutchinson
José Romero, MD, Secretary of Health

October 16, 2020

Luv Nail Spa LLC 148283
10300 North Rodney Parham Road Suite F
Little Rock, AR 72227

Re: Violation Notice
Violation #: 20-353

Dear Licensee:

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A7. The specific violations are detailed on the inspection sheets that have
been left by your inspector. Under the established Arkansas Department of Health Cosmetology Section
policy, the total proposed penalty for this violation(s) is $500.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC”) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

If you would like to resolve the matter immediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 11/20/2020. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

If you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 11/20/2020.
You will receive a Notice of Hearing to appear at the next CTAC meeting.

If you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will

proceed in your absence.

Sincerely,
Terv Dwyer

Teri Dwyer
Health Program Specialist I



October 16, 2020

Luv Nail Spa LL.C 148283
Violation # 20-353
Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided not to contest this dispute and
chooses to resolve it without a hearing with this Consent Agreement. The parties agree that:

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A7.

2. Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement. Respondent further agrees that this Agreement will not be effective until it has been accepted by the
CTAC and that, if it is not accepted by the CTAC, the consideration of this Agreement by the CTAC will not disqualify
the CTAC and any of its members from further participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $500 to the Cosmetology Section and has included that payment,
in the form of a check or money order, with a signed copy of this Agreement.

T agree to pay the civil penalty in full, my payment is enclosed.

AGREED this day of , 2020.

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this section if you are requesting a hearing)

HEARING REQUEST

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispute and
request a hearing before the CTAC.

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A7.

2. Respondent has decided to contest this dispute and request a hearing before the CTAC.

AGREED this day of 4 2020.

RESPONDENT

Phone Number
Is an Interpreter needed for the hearing? If so, what language




Notes

Page 1 of 1

2

Maeny © Salon Sgarch - Salon  Notes

(Teri.preachers@arkansas.gov) |

Violations (not in system)

ID: 78696
Subject: Nhan D Ngo - 9.4.2020 Date . 10-06-2020 (mm-dd-yyyy)
Note : working Luv Nail Spa LLC #148283
5.1 4
{7)Individual licensed 500.00
Date Enterad Sunjact Erterad By Updated Date Tasks
09/10/2020 Hang Ho - Happy Nails #156060 8.21.2020 Teri.preachers@arkansas.gov 09/10/2020
09/10/2020 Huong Thi Ngoec Huynh - 7 23 20620 Ten preachers@arkansas gov 09/10/2020
09/10/2020 Ngoc Nguyen - 7.23.2020 Teri.preachers@arkansas.gov 09/10/2020
09/10/2020 Nham Pham 8 24.2020 Tari preachers@arkansas gov 09/10/2020
09/10/2020 Ha Huynh - 6.24.2020 - READ NOTE Teri.preachers@arkansas.gov 09/17/2020
08/10/2020 Thanh Nguyen - 6.24 2020 Ten preachers@arkansas gov 09/10/2020
09/10/2020 Hoang Ngoc - 5.22.2020 - Paid in full Teri.preachers@arkansas.gov 09/29/2020
09/10/2020 Ton Nu My Tho - 5 15 2020 Ten preachers@arkansas.gov 09/10/2020
09/02/2020 Noraziah Rajaali - Bonita Brow Bar Violation 6.12.2020 Teri.preachers@arkansas.gov 09/02/2020
08/19/2020 Samantha Cozbey - violation 5/3/2020 Ter przachers@arkansas gov 08/19/2020
12345678910..
https://www.adhcosmo.arkansas.gov/Notes.aspx 10/6/2020



ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT 8/ /

&lal_t_n_l NAME: LM A/& _ér ( _DATE: % ZQ()QQTIME IN: / B/S TIME OUT: Q ?Y
pioner CO\ 179 €33 ZLICENSE# /[/?QJ/"]

smonavoress: /(7.8 00 A Jartn.

oL
SALON REP SIGNATURE:—"}{W .4 ‘,/ SIGNATURE OF INSPECTOR: , | _ho ﬂﬂ
i) N = /! STATUS

Rula 5.1 (A) Enforcemant (licensed) :5 {13) Minimum Equlpment- have & maintain:

(3} Inspection of facility allowed (a) EPA approved liquid sanitizer covered & instruments submerged

(3} Interference with inspection (b) Clean linens are kept separate and coverad

(4) Photo ID presented, if requested (c) Soiled linens are kept separate from clean linens

(S} Salon license current M (d) Clean instruments kept separate & in enclosed area

(7) Practitioner license current \/ (14) No animals in salon

(6) Employae has quirent AR license (16)b.- Praclitioner washed hands before services

Rule 5.1 (A) Enforcement (unlicensod) (17)b- Shampoa bowl| cleaned after use & in good repair

(3} Inspection of facillty allowed c- Treatment tables sanitized before/after each use.

(3) Interferance with inspaction d- Pedicure spas- cleanad, disinfected after each client

(4) Photo ID presented, if raquested 8- Wax heaters/ pols kept clean & covered at all imes

(5) Salon licensed ” (18)a- Towel discarded after each use, aundered & sanitized

(7) Individual licensed ‘/' 4| {19) All boltles & containers labeled as to contents

(65) Employee is a licensed Practitioner in AR / {20) Neck strips or towels used to protect client skin
(21} All used porous suppliss or instruments that cannot be disinfected shall be dispose of

Rule 5.1(B) Consumpr Information immediately after use.

(1) Most racent inspection sheet posted in reception area (22) Electrical Instrumeats:

(2) Salon license posted (a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecling
salution

(2) Practitioner license(s) posted (b) Disinfected electrical instruments stored and separate from contaminated implements after
lzach use

Rule 5.1(C)- Physical Facllitios Solutlon {23) Non- elactrlcal;

(1) Supply hot and cold running water (a) Before use on client - non-electrical instruments shall be cleaned then disinfacted with an
EPA_registerad solution

(2} Plumnbing properly maintained (b) Disinfacted instruments stored in clean cavered place and separate from contaminated
nstruments

(3) When Toilet facilities availabla: Clean & in good repair (24) All needles & lancets are single usa & disposable

(4) Soap dispenser for hand washing, Disposable towels/hand (25)a- Liquids, craams, etc. stored in clean labeled containers

drying davice in facility

(5) Drinking water available b- Portions removed so as not to contaminate

(6) Garbage/ refuse disposed of regularly Rule 6.3- Changes/Notiflcation Requlrements

(7) Free of rodents/insects and openings protectad (A) Salon name changed! office nolified comectly

(8) Equip, furn, fixtures, walls, ceiling clean/ repaired (C) Salon relocated new application of file

(9) Floor/mats, clean, repaired & non- absorbent 17-26-405- Faciljties

(11) Work area contains sufficient lighting (a)(b) Establishment used for sleeping or residential purposes and/ or doasn't have direct
entrance separate from private quarters

(12) Salon free of excessive fumes/odors PRAC, CONTINUED OR NOTES:

PRAGTyI’IONERB
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ARKANSAS DEPARTMENT OF HEALTH - COSMETOL.OGY INSPECTION REPORT

SALON NAME: k LI N, A T pate: 5| 1Y [l TIMEIN: 3. UG TIMEOUT: 5. (/)
~ ot o 1 SR f

Proner (| L k0 /) EMAIL Jumm.wu.uﬁfuceuss# (M@e% 3

SALONADDRESS: [[ 5CC Al Ju. Yo Ly COUNTY: ;‘)L -

UC('TL*..,‘ }
)

SALONREPSIGNATURE: ", .« [ lo
- 1]

== 7
SIGNATURE OF INSPECTOR: /. S Lk e ey

T

{
/ - i1

STATUS STATUS
Rule 5.1 (A) Enforcement (licensad) (13) Minimum Equipment- have & maintain:
(3) Inspection of facility allowed (a) EPA approved liquid sanitizer covered & Instruments submerged
(3) Interference with inspection (b) Clean linens are kept separate and covered
(4) Photo 1D presented, if requested (c) Soiled linens are kept separate from clean linens
(5) Salon license current (d) Clean instruments kepl separala & in enclosed area
(7} Practitioner license currant (14) No animals in salon
(6) Employee has gurrent AR license (16)b.~ Practitioner washed hands before services
Rule 5.1 (A) Enforcement (unlicensed) (17)b- Shampoo bowl cleaned afler use & in good repair
(3) Inspection of facility allowed c- Treatment tables sanitized before/after each use.
(3) Interference with inspection d- Pedicure spas- cleaned, disinfected after each client
(4) Photo ID presented, if requested e- Wax healers/ pots kept clean & covered at all times
(5) Salon licensed /’ (18)a- Towel discarded after each use, launderad & sanitized
(7) Individual licansed | {,x - SR e \/" A (19) All bottles & conlainers labeled as to contents
(6) Employee is a Ncansac! erct;l{inar IP f\}i I’ o V/ (20) Neck strips or towels used to protect client skin ¥
(21) Al used porous supplies or instruments that cannot be disinfected shall be dispose of \ /
Rule 5.1(B) Consumer Information immediately afteruse. ") . /2, fr . o 0_( et FE \
(1) Most recent inspection sheet posted in reception area (22) Electrical Instruments; LAl =
{2) Salon license posted (a) Eleclrical Instruments shall be cleaned & disinfected with EPA- approved disinfacting
/' [solution
(2) Practitioner license(s) posted s = 4 (b} Disinfected electrical instruments stored and separate from contaminated implements afler
/i pyy Sulvy b 56 4y v jeach use

Rule 5. 1(d) Physlical Facilltles Salons

(23) Non- electrical;

(1) Supply hot and cold running water

(a) Before use on client - non-electrical instruments shall be cleaned then disinfected with an

EPA _reqistered solution

(2) Plumbing properly malntained

(b) Disinfected instruments stored in clean covered place and separate from contaminated
nstruments

(3) When Toilet facilities available: Clean & in good repair

(24) All needles & lancets are single use & disposable

(4) Soap dispenser for hand washing, Disposable towels/hand
drying device in facility

(25)a- Liquids, creams, etc. stored in clean labeled containers

(5) Drinking water available

b- Portions removed sa as not to contaminate

(6) Garbage/ refuse disposed of regularly

Rule 6.3- Changes/Notification Requiremants

(7) Free of rodents/insects and openings protecled

(A) Salon name changed/ office notified correctly

(8) Equip, furn, fixtures, walls, ceiling clean/ repaired

(C) Salon relocated new application on file

(9) Floor/mats, clean, repairad & non- absorbent

17-26405- Facillties

(11) Work area contains sufficient lighting

(a)(b) Establishment used for slaeping or residential purposas and/ or doesn't have direct
entrance separate (rom private quarters

(12) Salan free of axcessive fumes/odors

PRAC. CONTINUED OR NOTES:

PRACTITIONERS: ,
g b Pboch 29732 vr, o fhe e
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Arkansas Department of Health

Cosmetology and Vlassage Therapy Section
4815 West Markham Street, Slot #8 e Little Rock, Arkansas 72203-3867 e Telephone (501) 682-2168
Governor Asa Hutchinson
José Romero, MD, Secretary of Health

October 16, 2020

Royal Rose Beauty 157247
16 Stonebridge Circle Apt #1638
Little Rock, AR 72223

Re: Violation Notice
Violation #: 20-359

Dear Licensee:

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A (Directive), 5.1 B1. The specific violations are detailed on the inspection
sheets that have been left by your inspector. Under the established Arkansas Department of Health
Cosmetology Section policy, the total proposed penalty for this violation(s) is $100.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC”) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

If you would like to resolve the matter immediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 11/20/2020. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

If you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 11/20/2020.
You will receive a Notice of Hearing to appear at the next CTAC meeting.

If you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will

proceed in your absence.

Sincerely,
Terv Dwyer

Teri Dwyer
Health Program Specialist II



October 16, 2020

Royal Rose Beauty 157247
Violation # 20-359
Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided not to contest this dispute and
chooses to resolve it without a hearing with this Consent Agreement. The parties agree that:

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A (Directive), 5.1 B1.

2. Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement. Respondent further agrees that this Agreement will not be effective until it has been accepted by the
CTAC and that, if it is not accepted by the CTAC, the consideration of this Agreement by the CTAC will not disqualify
the CTAC and any of its members from further participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $100 to the Cosmetology Section and has included that payment,
in the form of a check or money order, with a signed copy of this Agreement.

I agree to pay the civil penalty in full, my payment is enclosed.

AGREED this day of , 2020.

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this section if you are requesting a hearing)

HEARING REQUEST

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispute and
request a hearing before the CTAC.

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A (Directive), 5.1 B1.

2. Respondent has decided to contest this dispute and request a hearing before the CTAC.

AGREED this day of , 2020.

RESPONDENT

Phone Number
Is an Interpreter needed for the hearing? If so, what language




Notes

Page 1 of 1

Meny - Salgn Search  Salon Notes

(Teri.preachers@arkansas.gov) |

Royal Rose Beauty

License Number: 157247 ID: 82307

Inactive License

Subject:

Note :

Bats
Entarad

10/06/2020
09/15/2020
09/10/2020
06/12/2020
06/09/2020

06/08/2020

05/06/2020
05/04/2020
05/01/2020
04/24/2020

Salon violation 9.11.2020

5.1 A Enforcement

Date . 10-06-2020 (mm-dd-yyyy)

Not following June 15, 2020 directive for Cosmetology Establishments 50.00

5.1 B
(l)Most recent inspection sheet posted in reception area

100.00

Salon violation 9.11.2020

License generated

No Violation 8.25.2020

Phase |l Directive Effective Monday June 15, 2020

For Spanish speakers only. Please disregard if you do not
speak spanish.

For Spanish speakers only Solo para personas que hablan
Espariol

Cut & Counsel COVID-19 Webinar
Dacuments to heip with reopen
Directive for May 6th opening

May 1st Announcment

https://www.adhcosmo.arkansas.gov/Notes.aspx

50.00

Bntgrad By

Teri.preachers@arkansas.gov
AutoPrini
Teri.preachers@arkansas.gov
kelll kersey@arkansas gov

kelli.kersey@arkansas.gov
kelli kersey@arkansas.gov

kelli.kersey@arkansas.gov
kelli kersey@arkansas gov
kelli.kersey@arkansas.gov

kelli kersey@arkansas gov

Updared
Qate

10/06/2020
09/15/2020
09/10/2020
06/12/2020
06/09/2020

06/08/2020

05/06/2020
05/04/2020
05/01/2020
04/24i2020

10/6/2020



ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

TIME IN: 2 i3S TIMEOUT: K'S&

snonmane: Lol Koce Aod,

DATE: 9/ b l/ D

S e earif T30 pomess: §2307/157247

PHONER 5 /- 2‘9/(/' Z/ 27

¥ v L Ced
saLon aporess: S/ 04 4 RAF I coum plfU—Jn.H |
SALON REP SIGNATURE: . { SIGNATURE OF INSPECTOR: >/- g‘hﬁii-
“ STATUS
Rula 5.1 (A) Enforcement {ifcensad) _¢13) Minimum Equipment- have & maintain:

=

(3) Inspection of facility allowed

(a) EPA approved liquid sanitizer covered & instruments submerged

(3) Interference with inspection

(b) Clean linens are kept separate and covered

(4) Photo ID presented, if requested

_-| (c) Soiled linens are kept separate from clean linens

(5) Salon license current

(d) Clean instruments kept separate & in enclosed area

(7) Practitioner license current

(14) No animals in salon

(6) Employee has curent AR license

(16)b.- Practitioner washed hands before services

Rule 5.1 (A) Enforcement (unlicensed)

(17)b- Shampoo bowl cleaned after use & in good repair

(3) Inspection of facility allowed

c- Treatment tables sanitized before/after each use.

(3) Interference with inspection

d- Pedicure spas- cleaned, disinfected after each client

(4) Photo ID presented, if requested

e- Wax heaters/ pots kept clean & covered at all times

(5) Salon licensed

(18)a- Towel discarded after each use, laundered & sanitized

(7) Individual licensed

(19) All bottles & containers labeled as to contents

(6) Employee is a licensed Practitioner in AR

(20) Neck strips or towels used to protect client skin

Rule 5.1(8) Consumer Information

(21) All used porous supplies or instruments that cannot be disinfected shall be dispose of

/| immediately after use.

(1) Most recent inspection sheet posted in reception area

(22) Electrical Instruments:

(2) Salon license posted

(a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting
Isolution

(2) Practitioner license(s) posted

(b) Disinfected electrical instruments stored and separate from contaminated implements after
ach use

Rule 5.1(C)- Ehysical Facilities Solution

(23) Non- electrical:

(1) Supply hot and cold running water

(a) Before use on client - non-electrical instruments shall be cleaned then disinfected with an

EPA_ reqistered solution

(2) Plumbing properiy maintained

(b) Disinfected instruments stored in clean covered place and separate from contaminated
linstruments

(3) When Toilet facilities available: Clean & in good repair

(24) All needles & lancets are single use & disposable

(4) Soap dispenser for hand washing, Disposable towels/hand
drying device in facility

(25)a- Liquids, creams, etc. stored in clean labeled containers

(5) Drinking water available

b- Portions removed so as not to contaminate

(6) Garbage/ refuse disposed of regularly

Rule 6.3- Changes/Notification Requirements

(7) Free of rodents/insects and openings protected

(A) Salon name changed/ office notified correctly

(8) Equip, furn, fixtures, walls, ceiling clear/ repaired

(C) Salon relocated new application of file

(9) Floor/mats, clean, repaired & non- absorbent

17-26-405- Facilities

(11) Work area contains sufficient lighting

(a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have direct
entrance separate from private quarters

(12) Salon free of excessive fumes/odors

PRAGC. CONTINUED OR NOTES:

PRACTITIONERS:

jpacdle =
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ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

Fersi)7e

TvEW: £ 7C  TIMEOUE '/{3

DATE: C, z'-;/'ZC

'?J.;/ ) =37 :"

PHONE# /(] ]-

,

EMAIL: m.h( i[ [La WAl ppicEnses: (5] )Y

SALON ADDRESS: gf 0

F)“Mﬁ»»—( )‘{:w{;g /}[

J
COUNTY: Pa.'/-ftz, o

LE

/ AT ,-'T:‘rf_x ) ‘rf % d_
SALON REP SIGNATURE: 7/ ¢— f I fi—s == KLY SIGNATURE OF INSPECTOR: 2 b
i/ /| satus { STATUS
Rule 5.1 (A) Enforcement flicensed} 7 {13) Minimum Equipment- have & maintain:
(3) Inspection of facility alfowed {a) EPA approved liquid sanitizer covered & insfruments submergad
(3) Interfarence with inspection {b) Clean linens are kept separate and coverad
{4) Photo ID presented, if requested _1-(c) Soiled linens are kept separata from clean finens
(5) Salon licensa cuirent \ 7 (d) Clean instruments kept separale & in enclosed area
(7} Practitioner license current {14) No animals in salon
(6) Employee has cument AR license (16)b.- Practitioner washed hands before services
Rule 5.1 (A) Enforcement (unllcensed) (17)b- Shampoo bowl eleaned aftzr uss & in good repair
{3} Inspaction of facility allowed ¢~ Trealment tables sanitized before/after each use.
(3) Interference with inspection d- Padicura spas- cleanad, disinfacted after @ach client
(4) Pholo 1D presented, if requested a- Wax heaters/ pols kept clean & coverad at all limes
{5} Salon licansed {18)a-Towel discarded after each use, laundered & sanitized
(7) Individual licensed (19} All bottles & containers labsled as to contents
(6) Employee is a licensed Praclifioner in AR {20) Neack strips or towels used to protect client skin
{21) Alt used porous supplies or instruments that cannot be disinfected shall be dispose of
Rule 5.1(B) Consumer Information immediately after usa.
{1} Most recent inspaction sheet posted in reception area {22) Elecfrical Instruments;
{2) Salon license posted (a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting
|solution
(2} Praclitioner icense(s) posted (b) Disinfected electrical instruments stored and separate from contaminated implements after
ach use
Rule 5.1(C)- Physical Facilifies Salons {23} Non- glectrical:
(1) Supply hot and cold running water (a) Before use on cllent non-electrical instruments shalt be cleansd then disinfected with an
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(2) Plumbing properly maintained {b) Disinfected instruments stored in clean covered place and separate from contaminated
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{4) Soap dispenser for hand washing, Dlspnsahle towels/hand (29)a- Liquids, creams, et storad in clean labeled containers
drving device in facility
{5) Drinking water available b- Portions removed so as not to contaminale
(6) Garbage/ refuse disposed of regularly Rule 6.3- Changes/Notification Requirements
(7) Free of rodenisifinsects and openings protected (A) Salon name changed/ offica notified corectly
(8) Equip, fum, fixtures, walls, ceiling clean/ repaired (C) Salon relocated new application on file”
(9) Floor/mals, clean, repaired & non- absorbent 17-26-405- Facllities
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Arkansas Department of Health

Cosmetology and Vassage Therapy Section
4815 West Markham Street, Slot #8 e Little Rock, Arkansas 72205-3867 e Telephone (501) 682-2168
Governor Asa Hutchinson
José Romero, MID, Secretary of Health

November 18, 2020

Shear Magic by Tami 110799
301 N Missouri Ave Ste 20
Corning, AR 72422

Re: Violation Notice
Violation #: 20-403

Dear Licensee:

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A - (Directive for Cosmetology Establishment). The specific violations
are detailed on the inspection sheets that have been left by your inspector. Under the established
Arkansas Department of Health Cosmetology Section policy, the total proposed penalty for this
violation(s) is $50.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC”) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

If you would like to resolve the matter immediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 1/8/2021. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

If you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 1/8/2021. You
will receive a Notice of Hearing to appear at the next CTAC meeting.

If you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will

proceed in your absence.

Sincerely,
Terv Dwyer

Teri Dwyer
Health Program Specialist II



November 18,2020

Shear Magic by Tami 110799
Violation # 20-403

Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided not to contest this dispute and
chooses to resolve it without a hearing with this Consent Agreement. The parties agree that:

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement. Respondent further agrees that this Agreement will not be effective until it has been accepted by the
CTAC and that, if it is not accepted by the CTAC, the consideration of this Agreement by the CTAC will not disqualify
the CTAC and any of its members from further participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $50 to the Cosmetology Section and has included that payment, in
the form of a check or money order, with a signed copy of this Agreement.

I agree to pay the civil penalty in full, my payment is enclosed.

AGREED this day of . 2020.

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this section if you are requesting a hearing)

HEARING REQUEST

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispute and
request a hearing before the CTAC.

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent has decided to contest this dispute and request a hearing before the CTAC.

AGREED this day of , 2020.

RESPONDENT

Phone Number
Is an Interpreter needed for the hearing? If so, what language
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Shear Magic by Tami
License Number: 110799 ID: 66520

Inactive License

Subject:

Note :

Date
Entered

10/28/2020
10/06/2020
06/12/2020
06/09/2020

06/08/2020

05/06/2020
05/04/2020
05/01/2020
04/24/2020
04/17/2020

Violation 11.6.2020

5.1 A Enforcement

Date: 11-17-2020 (mm-dd-yyyy)

Not following June 15, 2020 directive for Cosmetology Establishments 50.00

50.00

Subject

Grant Available to Assist the Personal Care Industry

License generated
Phase || Directive Effective Monday June 15, 2020

For Spanish speakers only. Please disregard if you do not speak

spanish

For Spanish speakers only. Solo para personas que hablan

Espafiol.

Cut & Counsel COVID-19 Webinar
Documents to help with reopen
Directive for May 6th opening

May 1st Announcment

Directive for Closure

https://www.adhcosmo.arkansas.gov/Notes.aspx

InNa
lw

Entered By

kelli.kersey@arkansas.gov
AutoPrint

kelli.kersey@arkansas.gov

kelli kersey@arkansas gov

kelli.kersey@arkansas.gov

kelli kersey@arkansas.gov
kelli.kersey@arkansas.gov
kelli kersey@arkansas.gav
kelli.kersey@arkansas.gov

kelli kersey@arkansas gov

Updated Tasks
Rate

10/28/2020 4
10/06/2020 ’
06/12/2020 s
06/09/2020 4
06/08/2020 4
05/06/2020 r
05/04/2020 4
05/01/2020 4
04/24/2020 4
04/17/2020 %
11/17/2020



ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPCRT
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STATUS

Rule 5.1 (A) lical

(13) Minimum Equipment- have & maintain:

v 3

(3) Inspection of facility allowed

STAT,
|/
v

(a) EPA approved liquid sanitizer covered & instruments submerged

(3) Interference with inspection

(b) Clean linens are kept separate and covered

(4) Photo ID presented, if requested

(c) Soiled linens are kept separate from clean linens

(5) Salon license current

(d) Clean instruments kept separate & in enclosed area

(7) Practitioner license current

(14) No animals in salon

(6) Employee has cuirent AR license

(16)b.- Practitioner washed hands before services

Rule 5.1 (A) Enforcament (unlicensed)

(17)b- Shampoo bowl cleaned after use & in good repair

(3) Inspection of facility allowed

c- Treatment tables sanitized before/after each use.

(3) Interference with inspection

d- Pedicure spas- cleaned, disinfected after each client

(4) Photo ID presented, if requested

e- Wax heaters/ pots kept clean & covered at all times

(5) Salon licensed

(18)a- Towel discarded after each use, laundered & sanitized

(7) Individuat licensed

(19) All bottles & containers iabeled as to contents

(6) Employee is a licensed Practitioner in AR

(20) Neck strips or towels used to protect client skin

Rule 5.1(B) Consumer Information

(21) All used porous supplies or instruments that cannot be disinfected shall be dispose of
immediately after use,

(1) Most recent inspection sheet posted in reception area

(22) Electrical Instruments;

(2) Salon license posted

(a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting

{solution

(2) Practitioner license(s) posted (b) Disinfected electrical instruments stored and separate from contaminated implements after
each use

Rule 5.1(C)- Physical Facilities Salons (23) Non- electrical:

(1) Supply hot and cold running water

(a) Before use on client - non-electrical instruments shall be cleaned then disinfected with an

EPA_reaistered solution

(2) Plumbing properly maintained

(b) Disinfected instruments stored in clean covered place and separate from contaminatad
finstruments

(3) When Toilet facilities available: Clean & in good repair

(24) All needles & lancets are single use & disposable

(4) Soap dispenser for hand washing, Disposable towels/hand
ldrying device in facility

(25)a- Liquids, creams, efc. stored in clean labeled containers

(5) Drinking water available

b- Portions removed so as not to contaminate

(6) Garbage/ refuse disposed of regularly

Rule 6.3- Chanaes/tiotification Requirements

(7) Free of rodents/insects and openings protected

(A) Salon name changed/ office notified correctly

(8) Equip, furn, fixtures, walls, ceiling clean/ repaired

(C) Salon relocated new application on file

(9) Fioor/mats, clean, repaired & non- absorbent

17-26-405- Facilities

(11) Work area contains sufficient lighting

(a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have direct
entrance separate from private quarters

(12) Salon free of excessive fumes/odors
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ARKAJISAS DEPARTMENMT OF HEALTH - COSMETOLOGY IMSPECTION REPORT
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STATUS

STATUS

Rule 5.1 (A) Enforcamant (licanzad)

(13) Minimum Equipment- have & maintain:

(3) Inspaction of facility allowed

(a) EPA approved liquid sanitizer coverad & instruments submerged

(3) Interference with inspaction

(b} Clean linens are kept separate and covered

(4) Photo ID presented, if requested

(c) Soiled linens are kept separate from clean linens

(5) Salon license current

(d) Clean instruments kept separate & In enclosed area

(7) Practitioner license current

(14) No animails in salon

(6) Employee has current AR license

(16)b.- Practitioner washed hands before services

Rule 5.1 (A) Enforcamant (unlicensad)

(17)b- Shampoo bowl cleaned after use & in good repalr

(3) Inspection of facility allowed

¢- Treatment tables sanilized before/after each use.

(3) Interference with inspection

d- Pedicure spas- cleaned, disinfected after each client

(4) Photo ID presented, if requested

e- Wax heaters/ pots kapt clean & covered at all times

(5) Salon licensed

(18)a- Towel discarded after each use, laundered & sanitized

(7) Individual licensed

(19} All bolties & containers labeled as to contents

(8) Employee is a licensed Praclitioner in AR

(20) Neck strips or towels used to protect client skin

Rule 6.1(B) Consumer Information

immediately after use.

(21) All used porous supplies or instruments that cannot be disinfacted shall be dispose of

(1) Most racent inspection sheet posted in raception area

(22) Electrical Insiuments;

(2) Salon license postad

(a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting
jsolution

(2) Practitioner license(s) postad

ach use

l(b) Disinfected electrical instruments stored and separate from contaminated Implements after
e

Rule 5.1(C)- | Facilitios Sal

(23} Non- eleclrical;

(1) Supply hot and cold running waler

EPA r=gistered solution

(a) Beforz use on client - non-electrical instruments shall be cleaned then disinfected with an

(2) Plumbing properly maintained

nstruments

L(b) Disinfacted instruments slored in clean covered place and separate from contaminated

(3) When Toilet facilities available: Clean & in good repair

(24) All needles & lancels are single use & disposable

(4) Soap dispenser for hand washing, Disposable toweis/hand
rying device in facility

(25)a- Liquids, creams, etc. slored in clean labeled containers

(5) Drinking water available

b- Portions removed so as not lo contaminate

(6) Garbage/ refuse dlsposed of regularly

Rule 6.3- sitlot lon I

(7) Free of rodents/insecls and apenings protected

(A) Salon name changed! office nolifled corraclly

(8) Equip, furn, fixtures, walls, ceiling clean/ repaired

(C) Salon relocaled naw application on file

(9) Floor/mats, clean, repaired & non- absorbent

17-26-405- Facilifios

(11) Work area contalns sufficient lighting

(a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have direct
entrance separata from private quarters

(12) Salon free of excessive fumes/odors ’
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PRACTITIOMERS:

h‘)/v/"n

o ﬁS’KG’!

Tia\am‘ i’ru\'\.

L+ a5

ST RIE

Wth.Yc.— {

{l v SWL go r,l,_oé, Ul e

dedon) nat mgu@ Adibezbze « o NUT

hak

-
i

.
A Z.

o pleare trg

WUFL Lu")’tm»../) po —J/‘r\f.,t.-rca‘.__ Coa s

i".a ]

O

L
[ v

A




Arkansas Department of Health

Cosmetology and Massage Therapy Section
4815 West Markham Street, Slot #8 e Little Rock, Ackansas 72205-3867 e Telephone (501) 682-2168
Governor Asa Hutchinson
José Romero, MD, Secretary of Health

November 18, 2020

Solar Nails & Spa 112406
4515 Utah Trail
Conway, AR 72034

Re: Violation Notice
Violation #: 20-393

Dear Licensee:

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A - (Directive for Cosmetology Establishment). The specific violations
are detailed on the inspection sheets that have been left by your inspector. Under the established
Arkansas Department of Health Cosmetology Section policy, the total proposed penalty for this
violation(s) is $50.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC”) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

If you would like to resolve the matter immediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 1/8/2021. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

If you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 1/8/2021. You
will receive a Notice of Hearing to appear at the next CTAC meeting.

If you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will

proceed in your absence.

Sincerely,
Terv Dwyer

Teri Dwyer
Health Program Specialist I



November 18, 2020

Solar Nails & Spa 112406
Violation # 20-393
Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided not to contest this dispute and
chooses to resolve it without a hearing with this Consent Agreement. The parties agree that:

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement. Respondent further agrees that this Agreement will not be effective until it has been accepted by the
CTAC and that, if it is not accepted by the CTAC, the consideration of this Agreement by the CTAC will not disqualify
the CTAC and any of its members from further participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $50 to the Cosmetology Section and has included that payment, in
the form of a check or money order, with a signed copy of this Agreement.

T agree to pay the civil penalty in full, my payment is enclosed.

AGREED this day of , 2020.

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this section if you are requesting a hearing)

HEARING REQUEST

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispute and
request a hearing before the CTAC.

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent has decided to contest this dispute and request a hearing before the CTAC.

AGREED this day of , 2020.

RESPONDENT

Phone Number
Is an Interpreter needed for the hearing? If so, what language
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Solar Nails & Spa

License Number: 112406 [D: 69454

Inactive License {4

Subject:

Note :

Date
Entered

10/28/2020
06/12/2020
06/09/2020

06/08/2020

05/06/2020
05/04/2020
05/01/2020
04/24/2020
04/17/2020
12/11/2019

violation 10.8.2020

5.1 A Enforcement

Date : 11-17-2020 (mm-dd-yyyy)

Not following June 15, 2020 directive for Cosmetology Establishments 50.00

50.00

Subject

Grant Available to Assist the Personal Care Industry
Phase [l Directive Effective Monday June 15, 2020

For Spanish speakers only. Please disregard if you do not speak
spanish.

For Spanish speakers only Solo para personas que hablan
Espariol

Cut & Counsel COVID-19 Webinar
Documents to help with reopen
Directive for May 6th opening

May 1st Announcment

Directive for Closure

License generated

https://www.adhcosmo.arkansas.gov/Notes.aspx

Entered By

kelli.kersey@arkansas.gov
kelli.kersey@arkansas gov

kelli.kersey@arkansas.gov
kelli.kersey@arkansas. gov

kelli.kersey@arkansas.gov
kelli kersey@arkansas.gov
kelli.kersey@arkansas.gov
kelli kersey@arkansas gov
kelli.kersey@arkansas.gov
AutoPrint

Updated Tasks
Date

10/28/2020 4
06/12/2020

06/09/2020 #
06/08/2020 #
05/06/2020 4
05/04/2020

05/01/2020 s
04/24/2020 /
04/17/2020 A
1211172019 4

11/17/2020
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ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

saLon nave: Splay- Mads & Son
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Rule 5.1 (A) Enforcement (liconsed)

(13) Minimum Equipment- have & maintain:

(3) Inspection of facility allowed

(a) EPA appraved liquid sanitizer covered & instruments submerged

(3) Interference with inspection

(b) Clean linens are kept separate and covered

(4) Phato ID presented, if requested

(c) Soiled linens are kept separate from clean linens

(5) Salon license current

(d) Clean instruments kept separate & in enclosed area

(7) Practitioner license current

(14) No animals in salon

(8) Employee has current AR license

(16)b.- Practitioner washed hands before services

Rule 5.1 (A) Enforcement (unlicensed)

(17)b- Shampoo bowl cleaned after use & in goad repair

(3) Inspection of facility allowed

c- Treatment tables sanitized before/after each use.

(3) Interference with inspection

d- Pedicure spas- cleaned, disinfected after each client

(4) Photo ID presented, if requested

e- Wax heaters/ pots kept clean & covered at all times

(5) Salon licensed

(18)a- Towel discarded after each use, laundered & sanitized

(7) Individual licensed

(19) All bottles & containers labeled as to contents

(6) Employes is a licensed Practitioner in AR

(20) Neck strips or towels used to protect client skin

Rule 5.1(B) Consumer Information

(21) Al used porous supplies or instruments that cannot be disinfected shall be dispose of
immediately after use.

(1) Most recent inspection sheet posted in reception area

(22) Electrical Instruments:

(2) Salon license posted

(a) Electrical Instruments shal! be cleaned & disinfected with EPA- approved disinfecting
solution

(2) Practitioner license(s) posted

(b) Disinfected electrical instruments stored and separate from contaminated impiements after
each use

Rule 5.1(C)- Physical Facllities Salons

(23) Non- elecirical:

(1) Supply hot and cold running water

(a) Before use on client - non-electrical instrumenis shall be cieaned then disinfected with an
PA_registered solution

(2) Plumbing properly maintained

(b) Disinfected instruments stored in clean covered place and separate from contaminated
instruments

(3) When Toilet facilities available: Clean & in good repair

(24) All needles & lancsts are single use & disposable

(4) Soap dispenser for hand washing, Disposable towels/hand
drying device in facility

(25)a- Liquids, creams, etc. stored in clean labeled containers

(5) Drinking water availabie

b- Portions removed so as not to contaminate

(8) Garbage/ refuse disposed of regularly

Rule 6.3- Chanaes/Notification Requirements

(7) Free of rodents/insects and openings protected

(A) Salon name changed/ office notified correctly

(8) Equip, furn, fixtures, walls, ceiling clean/ repaired

(C) Salon relocated new application on file

(9) Floor/mats, clean, repaired & non- absorbent

17-26-405- Facilities

(11) Work area contains sufficient lighting

(a)(b) Estabiishment used for sieeping or residential purposes and/ or doesn't have direct
entrance separate from private quarters

(12) Salon free of excessive fumes/odors

PRAC. CONTINUED OR MOTES:

w3

[PRACTITIONERS:

llny y

So\am_ M-,f Bbtagns  Aaasstes

/'{rc,r: Vi 1503y LTS ‘2!/1;/?,/

L ast mwd*j_é.d';ﬁ_mﬁ_‘_’ua '31:)




ARKANSAS DéPARTMENT OF HEALTH - COSMETOLOGY INSPECTIOE{REPORT
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Rule 5.1 (4) Enforcemant flicensed) | | (13) Minimum Equipmant- have & maintain:
(3) Inspectian of facility allowsd (a) EPA approved liquid sanitizer covered & instruments submerged
(3) Interfarance with inspection (b) Clean linens are kept separate and coverad
(4) Photo ID presentad, if requested (c) Soiled linans are kept separats from clean linens
(5) Salon license currant (d) Clean instruments kept saparate & in enclosed area
(7) Practitionar licanse cumrent (14) No animals in salon
(6) Employee has cument AR licanse (18)b.- Practitioner washed hands bsfore services
Ruia 5.1 (A) Enforcement (ynlicensad) (17)b- Shampoo bowl cleaned after use & in goed repair
(3) Inspection of facility allowed c- Treatment tables sanitizad befora/after each use.
(3) Intarferance with inspection d- Pedicure spas- cleaned, disinfacted aftar each client
(4) Photo ID presentad, if requested e- Wax heaters/ pots kept clean & covered at all times
(5) Salon licensed (18)a- Towel discarded after each use, laundered & sanifizod
(7) Individual licensed (19) All bottles & containers labeled as io contents
(6) Employae is a licensed Practitioner in AR (20) Neck strips or towals used to protect client skin
i (21) Al used porous supplies or instruments that cannot be disinfected shall be dispose of
Rule 5.1(B) Consumer Information immediately after use.
(1) Most recent inspection sheat posted in reception area (22) Electrical Instruments:
{2) Salon licenze posted La(;) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting
ution
(2) Practitioner license(s) postad (b} Disinfected electrical instruments stored and separate from contaminated implements after
use
Rule §.1(C)- Physical Facillties Solution {23) Norr electrical;
(1) Supply hot and cold running water (a) Before use on client - non-alactrical instruments shall be cleanad then disinfacted with an
(2) Plumbing properly maintained (b) Disinfacted instruments stored in clean coverad place and saparate from contaminated
struments
(3) When Toilet facilities available: Clean & in good repair (24) All needles & lancets ara single use & disposable
(4) Soap dispenser for hand washing, Disposabls towals/hand (25)a- Liquids, creams, elc. stored in clean labeled containers
ina davica in facili
(5) Drinking water available b- Portions ramoved so as not to contaminate
(5) Garbage/ refuse dispased of regularfy Rule 8.3- Changes/Notification Requirements
(7) Frae of rodents/insects and opsnings protactad (A) Salon name changed/ office notified cormactly
(8) Equip, fum, fixtures, walls, calling claan/ repairad (C) Salon relocated new application of fila
(8) Floor/mats, clean, rapaired & non- absorbent 17-26-405- Facilities
(11) Work are= contains sufficiant lighting (a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have direct
entrance separate from private quarters
(12) Salon free of =xcessive fumes/odors PRAC. CONTINUED OR NOTES:
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Arkansas Department of Health

Cosmetology and [Vlassage Therapy Section
4815 West Markham Street, Slot #8 e Little Rock, Arkansas 72205-3867 e Telephone (501) 682-2168
Governor Asa Hutchinson
José Romero, MD, Secretary of Health

October 16, 2020

Southern Charm Salon 103936
1200 Highway 25B
Heber Springs, AR 72543

Re: Violation Notice
Violation #: 20-356

Dear Licensee:

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A (Directive), 5.1 B2. The specific violations are detailed on the inspection
sheets that have been left by your inspector. Under the established Arkansas Department of Health
Cosmetology Section policy, the total proposed penalty for this violation(s) is $100.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC”) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

If you would like to resolve the matter immediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 11/20/2020. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

If you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 11/20/2020.
You will receive a Notice of Hearing to appear at the next CTAC meeting.

If you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will

proceed in your absence.

Sincerely,
Terv Dwyer

Teri Dwyer
Health Program Specialist II



October 16, 2020

Southern Charm Salon 103936
Violation # 20-356
Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided not to contest this dispute and
chooses to resolve it without a hearing with this Consent Agreement. The parties agree that:

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A (Directive), 5.1 B2.

2. Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement, Respondent further agrees that this Agreement will not be effective until it has been accepted by the
CTAC and that, if it is not accepted by the CTAC, the consideration of this Agreement by the CTAC will not disqualify
the CTAC and any of its members from further participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $100 to the Cosmetology Section and has included that payment,
in the form of a check or money order, with a signed copy of this Agreement.

I agree to pay the civil penalty in full, my payment is enclosed.

AGREED this day of , 2020.

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this section if you are requesting a hearing)

HEARING REQUEST
Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a

licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispute and
request a hearing before the CTAC,

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A (Directive), 5.1 B2.

2. Respondent has decided to contest this dispute and request a hearing before the CTAC.

AGREED this day of ,2020.

RESPONDENT

Phone Number
Is an Interpreter needed for the hearing? If so, what language
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Southern Charm Salon
License Number: 103936 ID: 63598

Inactive License

Subject:

Note

Darz
Enterad
09/29/2020
06/12/2020

06/09/2020

06/08/2020

05/06/2020
05/04/2020
05/01/2020
04/24i2020
04/17/2020
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Salon Violation 9.4.2020

5.1 A Enforcement

Date : 10-06-2020 (mm-dd-yyyy)

Not following June 15, 2020 directive for Cosmetology Establishments 50.00

5.1 B
{2)Salon license posted 50.00

100.00

License generated
Phase Il Directive Effective Monday June 15. 2020

For Spanish speakers only. Please disregard if you do not speak
spanish.

For Spanish speakers only Solo para personas que hablan
Espariol

Cut & Counsel COVID-19 Webinar
Documents to heip with reopen
Directive for May 6th opening

May 1st Announcment

Directive for Closure

Southern Charm Salon ficense retumed to the office
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AutoPrint
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keil.kersey@arkansas gov

kelli.kersey@arkansas.gov
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kelli.kersey@arkansas gov
kelli.kersey@arkansas.gov

kelsey finney@arkansas.gov
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ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT
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Rule 5.1 (A) M!MM | (13) Minimurmn Equipment- have & maintain: —
(3) Inspection of facility allowed (a) EPA approved liquid sanitizer covered & instruments submerged
(3) Interference with inspection (b) Clean linens are kept separate and covered
{4) Photo ID prasented, if requested (c) Soiled linens are kept separate from clean linens
(5) Salon license current (d) Clean instruments kept separate & in enclosed area
(7) Practitioner license current (14) No animals in salon
(6) Employee has current AR license {16)b.- Practitioner washed hands before services
Rutle 5.1 (A) Enforcement {unlicensed) (17)b- Shampoo bowl cleaned after use & in good repair
(3) Inspection of facility allowed c- Treatment tables sanitized before/after each use.
(3) Interference with inspecticn d- Pedicure spas- cleaned, disinfected after each client
(4) Photo 1D presented, if requested e- Wax heaters/ pots kept clean & covered at all times
(5) Salon licensed (18)a- Towel discarded after each use, laundered & sanitized
(7) Individual licensed (19) All bottles & containers labeled as to contents
(6) Employee is a licensed Practitioner in AR (20) Neck strips or towels used to protect client skin

(21) All used porous supplies or instruments that cannot be disinfected shall be dispose of

Rule 5.1(B) Consumes Infosmation immediately after use.
(1) Most recent inspection sheet posted in reception area (22) Electrical Instruments:

(a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting

(2) Salon license posted
) ATt F UM \/ solution

(2) Practitioner license(s) posted (b) Disinfected electrical instruments stored and separate from contaminated implements after
sach use

Rutle 5.14(C)- Physical Fzcilitics Solution {23) Non- electrical:

(1) Supply hot and cold running water (a) Before use on client - non-electrical instruments shall be cleaned then disinfected with an
P, I solution

(2) Plumbing properly maintained (b) Disinfected instruments stored in clean covered place and separate from contaminated
nstruments

(3) When Toilet facilities available: Clean & in good repair (24) All needles & lancets are single use & disposable

(4) Soap dispenser for hand washing, Disposable towels/hand (25)a- Liquids, creams, etc. stored in clean labeled containers

drying device in facility

(5) Drinking water available b- Portions removed so as not to contaminate

(6) Garbage/ refuse disposed of regularly Rule 6.3- Changes/Notification Requirements

(7) Free of rodents/insects and openings protected (A) Salon name changed! office nolified comrectly

(8) Equip, fum, fixtures, walls, ceiling clean/ repaired (C) Salon relocated new application of file

(9) Floor/mats, clean, repaired & non- absorbent 17-26-205- Facilitizs

(11) Work area contains sufficient lighting (a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have direct
entrance separate from private quarters

(12) Salon free of excessive fumes/odors PRAC. CONTINUED OR NOTES:
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\ ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT
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pHONEE “ () | T, Vg7 EMAIL: | |12 LICENSE#: | 1,39 (.
SALONABORESS: | /U /() & L/ ) county: ( (. L.
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Rule 8.1 (A) Enforsemant (isensesd) (13) Minimum Equipment- have & maintain:
(3) Inspectiion of facility allowed (a) EPA approved liquid sanitizer covered & instruments submerged
(3) interference with inspection (b) Ciean linens are kept separate and covered
(4) Photo ID presented, if requested (c) Soiled linens are kept separate from clean linens
(5) Salon license current (d) Clean instruments kept separate & in enclosed area
(7) Practitioner license current (14) No animals in salon
(6) Employee has curtent AR license (16)b.- Practitioner washed hands before services
Ruie 8.1 (A) Enfoscement (unlicensad) (17)b- Shampoo bowl cleaned afier use & in good repair
(3) Inspection of facility allowed c- Treatment tables sanitized before/after each use.
(3) Interference with inspection d- Pedicure spas- cleaned, disinfected after each client
(4) Photo ID presented, if requested e- Wax heaters/ pots kept clean & covered at all times
(5) Salon licensed (18)a- Towel discarded after each use, laundered & sanitized
(7) Individual licensed (19) All bottles & containers labeled as to contents
{6) Employee is a licensed Practitioner in AR (20) Neck strips or towels used to protect client skin
(21) All used porous supplies or instruments that cannot be disinfected shall be dispose of
Rule 5.1(B) Consuser Infomation immediately after use.
(1) Most recent inspection sheet posted in reception area (/22) Electrical Instruments:
(2) Szlon I'ncsmapash?d ; g "r \ ] (@) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting
(5l 1y v R T v fsolution
: b
(2) Practitioner licanse(s) posted ; (b) Disinfected electrical instruments stored and separate from contaminated implements after
sach use
Rule &.1(C)- Plnsica] Fasiiitios Solviion (23) Mon- elactrical:
(1) Supply hot and cold running water (a) Before use on client - non-electrical instruments shall be cleaned then disinfected with an
EPA_ragistered solution
(2) Plumbing properly maintained (b) Disinfected instruments stored in clean covered place and separate from contaminated
nstruments
(3) When Toilet facilities available: Clean & in good repair (24) All needles & lancets are single use & disposable
(4) Soap dispenser for hand washing, Disposable towels/hand (25)a- Liquids, creams, etc. stored in clean labeled containers
drying devics in facility
(5) Drinking water available b- Portions removed so as not to contaminate
(6) Garbage/ refuse disposed of regulary Rule 6.3- Changesz/Nofification Requiremerits
(7) Free of rodents/insects and openings protected (A) Salon name changed/ office notified corectly
(8) Equip, fumn, fixtures, walls, ceiling clean/ repaired (C) Salon relocated new application of file
(9) Floor/matz, clean, repaired & non- absorbent 17-26-405- Facilitiss
(11) Work araa contzins sufficient lighting (a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have direct
entrance separate from private quarters
(12) Salon free of excessive fumes/cdors PRAC. CONTINUED OR MOTES:
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Arkansas Department of Health

Cosmetology and [Vlassage 1'herapy Section
4815 West Markham Street, Slot #8 e Little Rock, Arkansas 72205-3867 e Telephone (501) 682-2168
Governor Asa Hutchinson
José Romero, MD, Secretary of Health

November 18, 2020

Tangles Salon 100929
19 Business Park Drive
Greenbrier, AR 72058

Re: Violation Notice
Violation #: 20-394

Dear Licensee:

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A - (Directive for Cosmetology Establishment). The specific violations
are detailed on the inspection sheets that have been left by your inspector. Under the established
Arkansas Department of Health Cosmetology Section policy, the total proposed penalty for this
violation(s) is $50.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC”) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

If you would like to resolve the matter immediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 1/8/2021. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

If you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 1/8/2021. You
will receive a Notice of Hearing to appear at the next CTAC meeting.

If you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will

proceed in your absence.

Sincerely,
Tere Dwyer

Teri Dwyer
Health Program Specialist IT



November 18,2020

Tangles Salon 100929
Violation # 20-394
Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided not to contest this dispute and
chooses to resolve it without a hearing with this Consent Agreement. The parties agree that:

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
_ Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement. Respondent further agrees that this Agreement will not be effective until it has been accepted by the
CTAC and that, if it is not accepted by the CTAC, the consideration of this Agreement by the CTAC will not disqualify
the CTAC and any of its members from further participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $50 to the Cosmetology Section and has included that payment, in
the form of a check or money order, with a signed copy of this Agreement.

T agree to pay the civil penalty in full, my payment is enclosed.

AGREED this day of , 2020.

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this section if you are requesting a hearing)

HEARING REQUEST

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispute and
request a hearing before the CTAC.

]

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent has decided to contest this dispute and request a hearing before the CTAC.

AGREED this day of , 2020.

RESPONDENT

Phone Number
Is an Interpreter needed for the hearing? If s0, what language
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Tangles Salon

License Number: 100929 D: 65753

Inactive License

Subject:

Note

Date
Enterad

10/28/2020
06/12/2020
06/09/2020

06/08/2020

05/06/2020
05/04/2020
05/01/2020
04/24/2020
04/17/2020
12/12/2019

violation 10.6.2020

5.1 A Enforcement

Date: 11-17-2020 (mm-dd-yyyy)

Not following June 153, 2020 directive for Cosmetology Establishments 50.00

50.00

Subject

Grant Available to Assist the Personal Care Industry
Phase Il Directive Effective Morday June 15 2020

For Spanish speakers only. Please disregard if you do not speak

spanish.

For Spanish speakers only Solo para personas que hablan

Espario!

Cut & Counsel COVID-19 Webinar
Dacuments to help with reopen
Directive for May 6th opening

May 1st Announcment

Directive for Closure

License generated

https://www.adhcosmo.arkansas.gov/Notes.aspx

N

Entared By

kelli.kersey@arkansas.gov
keili kersey@arkansas gov

kelli.kersey@arkansas.gov
kalli kersey@arkansas gov

kelli.kersey@arkansas.gov
keili kersey@arkansas gov
kelli.kersey@arkansas.gov
kelli kersey@arkansas gov
kelli.kersey@arkansas.gov
AutoPrint

Updated Tasks
Date

10/28/2020 .
06/12/2020 #
06/09/2020 o
06708/2020 ¥
05/06/2020 o
05/04/2020 s
05/01/2020 J
04/24/2020 4
04/17/2020 A
1211212019 s
11/17/2020
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ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

mmEoutr: 3- Y8

SALON NAME: 'T»“aﬁQm_ Sallepn.
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SALON ADDRESS: |9
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starls
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STATUS

Rule 5.1 (A} Enfaccomont (linensed)

el

(13) Minimum Equipment- have & maintain:

(3) Inspection of facility allowed

(a) EPA approved liquid sanitizer covered & instruments submerged

(3) Interferenca with inspecticn

(b) Clean linens are kept separate and covered

(4) Photo ID presented, if requested

(c) Soiled linens are kept separate from clean linens

(5) Salon license current

(d) Clean instruments kept separate & in enclosed area

(7) Practitioner license current

(14) No animals in salon

(6) Employze has current AR license

(16)b.- Practitioner washed hands before services

Ruie 5.1 (A) Enfoscement {unficensad)

{17)b- Shampoo bowl cleaned after use & in good repair

(3) Inspection of facility allowed

c- Treatment tables sanitized before/after each use.

(3) Interferance with inspection

d- Pedicure spas- cleaned, disinfected after each client

(4) Photo {D presented, if requested

e- Wax heaters/ pots kept clean & covered at all times

(5) Saion licensed

(18)a- Towel discarded after each use, laundered & sanitized

(7) Individual licensed

(19) All boitles & containers labeled as to contents

(6) Employee is a lisensed Practitioner in AR

(20) Neck strips or towels used to protect client skin

Rule 5.4(B) Consuner information

(21) All used porous supplies or instruments that cannot be disinfected shall be dispose of
immediately after use.

(1) Most recent inspection sheet posted in reception area

(22) Eleclrical Instruments:

(2) Salon license posted

(2) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting
isolution

(2) Praciitioner license(s) posted

L(b) Disinfected electrical instruments stored and separate from contaminated implements after

2ach use

Rule 5.1(C)- Phy=sical Facilifles Salullon

{23) Mon- elacirical;

(1) Supply hot and cold mnning water

(a) Before use on client - non-electrical instruments shall be cleaned then disinfected with an

EPA_ragisterad solufion

(2) Plumbing properly maintained

(b) Disinfected instruments stored in clean covered place and separate from contaminated
nstruments

(3) When Toilet facilities available: Clean & in good repair

(24) Al necdles & lancets are single use & disposable

(4) Soap dispenser for hand washing, Disposable towels/hand
Irving device in facility

(25)a- Liquids, creams, etc. stored in clean labeled containers

(5) Drinking water available

b- Portions removed so as not to contaminate

(6) Garbage/ refuse disposed of regularly

Rule 6.3- Changes/Notification Requirements

(7) Free of rodents/insects and opanings protected

(A) Salon name changed/ office notified comectly

(8) Equip, furn, fixtures, walls, ceiling clearn/ repairsd

(C) Salon relocated new application of file

(9) Floor/mats, clean, repaired & non- absorbent

17-26-405- Facilities

(11) Work area contains sufficient lighting

(a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have direct
entrance separate ifrom private quarters

(12) Salon free of excessive fumes/odors

PRAC. CONTINUED OR NOTES:

PRACTITIONERS:
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Rule 5.1 (A) Enforcement (licensed) (13) Minimum Equipment- have & maintain:
(3) Inspection of facility allowed (a) EPA approved liquid sanitizer covered & instruments submerged
(3) Interference with inspection (b) Clean linens are kept separate and covered
(4) Photo ID prasented, if requested {c) Soiled linens are kept separate from clean linens
(5) Salon license current (d) Clean instruments kept separate & in enclosed area
(7) Practitioner license current (14) No animals in salon
(6) Employee has curment AR license (16)b.- Practitioner washed hands before services
Rule 5.1 (A) Enforcement {unlicensed) (17)b- Shampoo bowl cleaned after use & in good repair
(3) inspection of facility allowed c- Treatment tables sanitized before/after each use.
(3) interference with inspection d- Pedicure spas- clsaned, disinfected after each client
(4) Photo ID presented, if requested e- Wax heaters/ pots kept clean & covered at all times
(5) Salon licensed (18)a- Towel discarded after each use, laundered & sanitized
(7) Individual licensed (19) All botiles & containers labeled as to contents
(6) Employee is a licensed Practitioner in AR (20) Neck strips or towels used to protect client skin
(21) Ali used porous supplies or insiruments that cannot be disinfected shall be dispose of
Rule 5.1({8) Consumer Information immediately after use.
(1) Most recent inspection sheet posted in reception area (22) Electrical Instruments:
(2) Salon license posted (a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting
solution
(2) Practitioner license(s) posted (b) Disinfected slectrical instruments stored and separate from contaminated implements after
2ach use
Rute 5.1(C)- Physical Facilities Solution (23) Non- elsclrical:
(1) Supply hot and cold running water (a) Before use on client - non-electrical instruments shall be cleaned then disinfected with an
PA_registered solution
(2) Plumbing properly maintained (b) Disinfected instruments stored in clean covered place and separate from contaminated
finstruments
(3) When Toilet facilities available: Ciean & in good repair (24) All needles & lancets are single use & disposable
(4) Soap dispenser for hand washing, Disposable towels/hand (25)a- Liquids, creams, etc. storad in clean labeled containers
crying device in facility
(5) Drinking water available b- Portions removed so as not to contaminate
(6) Garbage/ refuse disposed of regularly Rule 6.3- Cha Noti
(7) Free of rodents/insects and openings protected (A) Salon name changed/ office notified correclly
(8) Equip, furn, fixdures, walls, ceiling clean/ repaired (C) Salon relocated new application of file
(9) Floor/mats, clean, repaired & non- absorbent 17-26-405- Facllitiag
(11) Work area contains sufficient lighting (a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have direct
entrance separate from private quarters
(12) Salon free of excessive fumes/odors PRAC. CONTINUED OR NOTES:
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Arkansas Department of Health

Cosmetology and [vVlassage 1herapy dection
4815 West Markham Street, Slot #8 » Little Rock, Arkansas 72205-3867 e Telephone (501) 682-2168
Governor Asa Hutchinson
José Romero, MD, Secretary of Health

November 18, 2020

The Ankh Salon 159036
43 Warren Drive Suite 21
Little Rock, AR 72209

Re: Violation Notice
Violation #: 20-405

Dear Licensee:

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A - (Directive for Cosmetology Establishment). The specific violations
are detailed on the inspection sheets that have been left by your inspector. Under the established
Arkansas Department of Health Cosmetology Section policy, the total proposed penalty for this
violation(s) is $50.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC”) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

If you would like to resolve the matter immediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 1/8/2021. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

If you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 1/8/2021. You
will receive a Notice of Hearing to appear at the next CTAC meeting.

If you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will

proceed in your absence.

Sincerely,
Tert Dwyer

Teri Dwyer
Health Program Specialist I



November 18, 2020
The Ankh Salon 159036
Violation # 20-405
Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided not to contest this dispute and
chooses to resolve it without a hearing with this Consent Agreement. The parties agree that:

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement. Respondent further agrees that this Agreement will not be effective until it has been accepted by the
CTAC and that, if it is not accepted by the CTAC, the consideration of this Agreement by the CTAC will not disqualify
the CTAC and any of its members from further participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $50 to the Cosmetology Section and has included that payment, in
the form of a check or money order, with a signed copy of this Agreement.

I agree to pay the civil penalty in full, my payment is enclosed.

AGREED this day of ,2020.

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this section if you are requesting a hearing)

HEARING REQUEST

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispute and
request a hearing before the CTAC.

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent has decided to contest this dispute and request a hearing before the CTAC.

AGREED this day of ,2020.

RESPONDENT

Phone Number
Is an Interpreter needed for the hearing? If so, what language
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The Ankh Salon

License Number: 155036 ID: 82441

Inactive License

Subject:

Note :

Date
Entered

10/28/2020
06/12/2020
06/09/2020

06/08/2020

05/06/2020
05/04/2020
05/01/2020
04/24/2020
04/17/2020
12/19/2019

Violation 11.3.2020

5.1 A Enforcement

Date: 11-17-2020 (mm-dd-yyyy)

Not following June 15, 2020 directive for Cosmetology Establishments 50.00

50.00

Subject

Grant Availabie to Assist the Personal Care Industry
Phase Il Directive Effective Monday June 15, 2020

For Spanish speakers only. Please disregard if you do not speak

spanish.

For Spanish speakers only Solo para personas que hablan

Espariol

Cut & Counsel COVID-19 Webinar
Documents to help with reopen
Directive for May 6th opening

May 1st Announcment

Directive for Closure

License generated

https://www.adhcosmo.arkansas.gov/Notes.aspx

N

Entered By

kelli.kersey@arkansas.gov
kelli kersey@arkansas gov

kelli.kersey@arkansas.gov
kelli kersey@arkansas gov

kelli.kersey@arkansas.gov
kelli kersey@arkansas gov
kelli.kersey@arkansas.gov
kelli kersey@arkansas gov
kelli.kersey@arkansas.gov
AutoPrint
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05/06/2020 4
05/04/2020 4
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ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT
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Rule 5.1 (A) Enforcement (licansed) 7 (13) Minimum Equipment- have & maintain:
(3) Inspection of facility allowed (a) EPA approved liquid sanitizer covered & instruments submerged
(3) Interference with inspection (b) Clean linens are kept separate and covered
(4) Photo ID presented, if requested (c) Soiled linens are kept separate from clean linens
(5) Salon license current (d) Clean instruments kept separate & in enclosed area
(7) Practitioner license current (14) No animals in salon
(6) Employee has current AR license (16)b.- Practitioner washed hands before services
Rule 5.1 (A) Enforcement (unlicenzed) (17)b- Shampoo bow! cleaned after use & in good repair
(3) Inspection of facility aliowed c- Treatment tables sanitized before/after each use.
(3) Interference with inspection d- Pedicure spas- cleaned, disinfected after each client
(4) Photo ID presented, if requested e- Wax heaters/ pots kept ciean & covered at all times
(5) Salon licensed (18)a- Towel discarded after each use, laundered & sanitized
(7) Individual licensed (19) All bottles & containers labeled as to contents
(6) Employee is a licensed Practitioner in AR (20) Neck strips or towels used to protect client skin
(21) All used porous supplies or instruments that cannot be disinfected shall be dispose of
Rule 5.1(B) Consumer Information immediately after use.
(1) Most recent inspection sheet posted in reception area (22) Electrical Instruments:
(2) Salon license posted (T) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting
solution

(2) Practitioner license(s) posted

L(b) Disinfected electrical instruments stored and separate from contaminated implements after
ach use

Rule 5.1(C)- Bhysical Facilities Salons

{23) Non- electrical:

(1) Supply hot and cold running water

(a) Before use on client - non-electrical instruments shall be cleaned then disinfected with an

EPA registered solution

(2) Plumbing properly maintained

linstruments

(b) Disinfected instruments stored in clean coverad place and separate from contaminated |

(3) When Toilet facilities available: Clean & in good repair

(24) All needles & lancets are single use & disposable

drying device in facility

(4) Soap dispenser for hand washing, Disposable towels/hand

(25)a- Liquids, creams, etc. stored in ciean labeled containers

(5) Drinking water available

b- Portions removed so as not to contaminate

(B) Garbage/ refuse disposed of regularly

Rule 6.3- Changes/Notification Requirements

(7) Free of rodents/insects and openings protected

(A) Salon name changed/ office notified correctly

(8) Equip, fumn, fixtures, walls, ceiling clean/ repaired

(C) Salon relocated new application on file

(9) Floor/mats, clean, repaired & non- absorbent

17-26-405- Facilities

(11) Work area contains sufficient lighting

(a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have direct
entrance separate from private quarters

(12) Salon free of excessive fumes/odors
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ARKANSAS DEPARTMENT OF HEALTH - COSMETOLQOGY INSPECTION REPORT
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Rule 5.1 (A) Enforcement {11;3;159&[

(13) Minimum Equipment- have & maintain;

(3) Inspection of facility allowed

(a) EPA approved liquid sanitizer covered & instruments submerged

(3} Interference with inspection

(b) Clean linens are kept separate and covered

(4) Photo ID presented, if requested

(c) Soiled linens are kept saparate from clean linens

(5) Salon license current

(d) Clean instruments kept separate & in enclosed area

(7) Practitioner license current

(14) No animals in salon

(6) Employee has curent AR license

(16)b.- Practitioner washed hands before services

Rule 5.1 (A) Enforcement {unlicensed)

(17)b- Shampoo bowi cleaned after use & in good repair

(3) Inspection of facility allowed

c- Treatment tables sanitized before/after each use.

(3) Interference with inspection

d- Pedicure spas- cleaned, disinfected after each client

(4) Photo ID presented, if requested

e- Wax heaters/ pots kept clean & covered at all times

(5) Salon licensed

(18)a- Towel discarded after each use, laundered & sanitized

(7) Individual licensed

(19) All bottlas & containers labeled as to contents

(6) Employee is a licensed Practitioner in AR

(20) Neck strips or towels used to protect client skin

Rule 5.1(B) Consumer Information

(21} All used porous supplies or instruments that cannot be disinfected shall be dispose of
immediately after use.

(1) Most recent inspection sheet posted in reception area

(22) Electrical Instruments:

(2) Salon license postad

(a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfacting
solution

(2) Practitioner license(s) posted

(b) Disinfected electrical instruments stored and separate from contaminated implements after
lsach use

Rule 5.1(C})- Bhysical Facilities Salons

(23) Non- slectrical;

(1) Supply hot and cold running water

(a) Before use on cfient - non-electrical instruments shall be cleaned then disinfacted with an

EPA_registered solution

(2) Plumbing properly maintained

(b) Disinfected instruments stored in clean covered place and separate from contaminated
instruments

(3) When Toilet facilities available: Clean & in good repair

(24) All needles & lancets are single use & disposable

{4) Soap dispenser for hand washing, Disposable towels/hand
rying device in facility

(25)a- Liquids, creams, etc. stored in clean labeled containers

(5) Drinking water available

b- Portions removed so as not to contaminate

(B) Garbagef refuse disposed of regularly

Rule 6.3- Change | [>]

(7) Free of rodents/insects and openings protected

(A) Salon name changed/ office notified correctly

{8) Equip, furn, fixtures, walls, ceiling clean/ repaired

(C) Salon relocated new application on file

(9) Floor/mats, clean, repaired & non- absorbent

17-26-405- Facilities

(11) Work area contains sufficient lighting

(a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have direct
entrance separate from private quarters

(12) Salon free of excessive fumes/odors

PRAC. CONTINUED OR NOTES:
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Arkansas Department of Health

Cosmetology and Massage Therapy Section
4815 West Markham Street, Slot #8 e Little Rock, Arkansas 72205-3867 e Telephone (501) 682-2168
Governor Asa Hutchinson
José Romero, MD, Secretary of Health

November 18, 2020

Usha's Eyebrow Threading and Spa 149110
3408 S University Ave Suite 8
Little Rock, AR 72204

Re: Violation Notice
Violation #: 20-404

Dear Licensee:

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A - (Directive for Cosmetology Establishment). The specific violations
are detailed on the inspection sheets that have been left by your inspector. Under the established
Arkansas Department of Health Cosmetology Section policy, the total proposed penalty for this
violation(s) is $50.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC”) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

If you would like to resolve the matter immediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 1/8/2021. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

If you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 1/8/2021. You
will receive a Notice of Hearing to appear at the next CTAC meeting.

If you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will

proceed in your absence.

Sincerely,
Terv Dwyer

Teri Dwyer
Health Program Specialist II



November 18, 2020

Usha's Eyebrow Threading and Spa 149110
Violation # 20404
Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided not to contest this dispute and
chooses to resolve it without a hearing with this Consent Agreement. The parties agree that:

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement, Respondent further agrees that this Agreement will not be effective until it has been accepted by the
CTAC and that, if it is not accepted by the CTAC, the consideration of this Agreement by the CTAC will not disqualify
the CTAC and any of its members from further participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $50 to the Cosmetology Section and has included that payment, in
the form of a check or money order, with a signed copy of this Agreement.

T agree to pay the civil penalty in full, my payment is enclosed.

AGREED this day of , 2020.

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this section if you are requesting a hearing)

HEARING REQUEST

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispute and
request a hearing before the CTAC.

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Establishment).

2. Respondent has decided to contest this dispute and request a hearing before the CTAC.

AGREED this day of , 2020.

RESPONDENT

Phone Number
Is an Interpreter needed for the hearing? If so, what language
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Usha's Eyebrow Threading & Spa
License Number: 149110 [D: 81300

Inactive License

Subject:

Note :

Date
Entered

10/28/2020
06/22/2020
06/12/2020
06/08/2020

06/08/2020

05/06/2020
05/04/2020
05/01/2020
04/24/2020
04/17/2020

\ﬁola_tion 11.5.2020

5.1 A Enforcement

Date : 11-17-2020 (mm-dd-yyyy)

Not following June 15, 2020 directive for Cosmetology Establishments 50.00

50.00

Subject

Grant Available to Assist the Personal Care Industry
License generated
Phase |l Directive Effective Monday June 15, 2020

For Spanish speakers only Please disregard If you do not speak
spanish.

For Spanish speakers only. Solo para personas que hablan
Espaniol.

Cut & Counsel COVID-19 Webinar
Documents to help with reopen
Directive for May 6th opening

May 1st Announcment

Directive for Closure

https://www.adhcosmo.arkansas.gov/Notes.aspx

Entered By

kelli.kersey@arkansas.gov
AutoPrint
kelli.kersey@arkansas.gov

kelli.kersey@arkansas.gov
kelli.kersey@arkansas.gov

kelli kersey@arkansas gav
kelli.kersey@arkansas.gov
kelli kersey@arkansas.gov
kelli.kersey@arkansas.gov

kelli kersey@arkansas.gov
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Date
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05/06/2020
05/04/2020
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04/24/2020
04/17/2020
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ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTIONM REPORT

SALON NAME: /r/ﬁ’é’/l& &VWW %W/%A% ff')«’{ /-5 0w //¥S e our: //S S
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SALON ADDRESS: 3&0 g 3 Léhl/ QM/W %(g COW M /p/aﬂ/i e

SALON REP SIGNATURE: QS Ygl— SIGNATURE OF INSPECTOR: %’ 2,7 //

STATUS STATUS

Rule 5.1 (A) Enforcement (licansad) v (13) Minimum Equipment- have & maintain:

(3) Inspection of facility allowed (a) EPA approved liquid sanitizer covered & instruments submerged

(3) Interference with inspection (b) Clean linens are kept separate and covered

(4) Photo ID presented, if requested (c) Soiled linens are kept separate from clean linens

(5) Salon license current (d) Clean instruments kept separate & in enclosed area

(7) Practitioner license current (14) No animals in salon

(6) Employee has cument AR license (16)b.- Practitioner washed hands before services

Rule 5.1 (A) Enforcement (unlicensed) (17)b- Shampoo bowl cleaned after use & in good repair

(3) Inspection of facility allowed c- Treatment tables sanitized before/after each use.

(3) Interference with inspection d- Pedicure spas- cleaned, disinfected after each client

(4) Photo ID presented, if requested e- Wax heaters/ pots kept clean & covered at all times

(5) Salon licensed (18)a- Towel discarded after each use, laundered & sanitized

(7) Individual licensed (19) All bottles & containers labeled as to contents

(6) Employee is a licensed Practitioner in AR (20) Neck strips or towels used to protect client skin

(21) All used porous supplies or instruments that cannot be disinfected shall be dispose of

Rule 5.1(B) Consumer Information immediately after use.

(1) Most recent inspection sheet posted in reception area (22) Electrical Instruments:

(2) Salon license posted (a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting
solution

(2) Practiioner license(s) posted (b) Disinfected electrical instruments stored and separate from contaminated implements after
each use

Rule 5.1(C)- Physical Facilities Salons {23) Non- elsctrical:

(1) Supply hot and cold running water (a) Before use on client - non-electrical instruments shall be cleaned then disinfected with an
EPA_registered solution

(2) Plumbing properly maintained (b) Disinfected instruments stored in clean covered place and separate from contaminated
linstruments

(3) When Toilet facilities available: Clean & in good repair (24) All needles & lancets are single use & disposable

(4) Soap dispenser for hand washing, Disposable towels/hand (25)a- Liquids, creams, etc. stored in clean labeled containers

|drying device in facility

(5) Drinking water available b- Portions removed so as not to contaminate

(6) Garbage/ refuse disposed of regularly Rule 6.3- Chanaes/Notification Requirements

(7) Free of rodents/insects and openings protected (A) Salon name changed/ office nofified comrectly

(8) Equip, fum, fixtures, walls, ceiling clean/ repaired (C) Salon relocated new application on file

(9) Floor/mats, clean, repaired & non- absorbent 17-26-405- Facilities

(11) Work area contains sufficient lighting (a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have direct

entrance separate from private quarters

(12) Salon free of excessive fumes/odors PRAC. CONTINUED OR NOTES:
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ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

SALON NAME: //j/w W%/[/M ’{f?/ // 5% I /,Z/ B e

7

PHONE#

EMAIL

LICENSE #: f/ 3 &

T mem/% Tt RY st it

SALON REP SIGNATURE:

SIGNATURE OF INSPECTOR:

STATUS

STATUS

Ruie 5.1 (A) Enforcems nsed

(13) Minimum Equipment- have & maintain:

(3) Inspection of facility allowed

(a) EPA approved liquid sanitizer covered & instruments submerged

(3) Interfersnce with inspection

(b} Clean linens are kept separate and coverad

(4) Photo ID presented, if requested

(c) Soiled linens are kept separate from clean linens

(5) Salon license current

(d) Clean instruments kept separate & in enclosed area

(7) Practitioner license current

(14) No animals in salon

(6) Employee has current AR license

(16)b.- Practitioner washed hands before services

Rule 5.1 (A) Enforcement {unlicensed)

(17)b- Shampoo bowl cleaned after use & in good repair

(3) Inspection of facility allowed

c- Treatment tables sanitized before/after each use.

(3) Interference with inspection

d- Pedicure spas- cleaned, disinfected after each client

(4) Photo ID presented, if requested

e- Wax heaters/ pots kept clean & covered at all times

(5) Salon licensed

(18)a- Towel discarded after each use, laundered & sanitized

(7) Individual licensed

(19) All bottles & containers labeled as to contents

(6) Employee is a licensed Practitioner in AR

(20) Neck strips or towels used to protect client skin

Rule 5.1(B) Consumer Information

(21) All used porous supplies or instruments that cannot be disinfected shall be dispose of
immediately after use.

(1) Most recent inspection sheet posted in reception area

(22) Electrical Instruments:

(2) Salon license posted

(a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting
isolution

(2) Practitioner license(s) posted

(b) Disinfected electrical instruments stored and separate from contaminated implements after
|each use

Rule 5.1(C)- Physical Facilities Salons

{23) Mon- electrical;

(1) Supply hot and cold running water

(a) Before use on client - non-electrical instruments shall be cleaned then disinfected with an
EPA reaqistered solution

(2) Plumbing properly maintained

(b) Disinfected instruments stored in clean covered place and separate from contaminated
linstruments

(3) When Toilet facilities available: Clean & in good repair

(24) All needles & lancets are single use & disposable

(4) Soap dispenser for hand washing, Disposable towels/hand
drying device in facility

(25)a- Liquids, creams, etc. stored in clean labeled containers

(5) Drinking water available

b- Portions removed so as not fo contaminate

(6) Garbage!/ refuse disposed of regularly

Rule 6.3-C =] ti equil

(7) Free of rodents/insects and openings protected

(A) Salon name changed!/ office notified correctly

(8) Equip, fumn, fixtures, walls, ceiling clean/ repaired

(C) Salon relocated new application on file

(9) Fioor/mats, clean, repaired & non- absorbent

17-26-405- Facilities

(11) Work area contains sufficient lighting

(a)(b) Establishment used for sleeping or residential purposes and/ or doesn't have direct
entrance separate from private quarters

(12) Salon free of excessive fumes/odors

PRAC. CONTINUED OR NOTES:

PRASTIIIONERS: , P
/ - .
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SALON REP SIGHATURE: \35

IGNATURE OF INSPECTOR: 7/7/% Z/

STATUS

STATUS

Rule 5.1 (A) Eninrament (licanzacl)

(13) Minimum Equipment- have & maintain:

(3) Inspection of facility allowed

(a) EPA approved liquid sanitizer covered & Instruments submerged

(3) Interfersnce with inspaction

(b) Clean linens are kept separate and covered

(4) Pholo ID presentad, if requasted

(c) Seiled linens ara kapt separate from clean linens

(5) Salon license cument

{d) Clean Instrumenls kept separate & In enclosed area

(7) Practitioner license current

(14) No animals in salon

(6) Employee has current AR license

(16)b.- Practitioner washed hands before services

Rule 5.1 (A) Enforcament (unlicansad)

(17)b- Shampoo bowl cleaned after use & in gaod repair

(3) Inspection of facllity allowed

c- Treatment tables sanitized before/after each use.

(3) Interferance with inspection

d- Padicure spas- cleaned, disinfected after each client

(4) Photo ID presented, if requested

o- Wax heaters/ pots kept claan & covered at all times

(5) Salon licensed

(18)a- Towel discarded after each use, laundered & sanitized

(7) Individual ficensed

(19) All bollles & containers labeled as to contents

(6) Employee Is a licensed Praclitionar in AR

(20) Neck strips or towels used to protect client skin

Rule 5.1(B) Consumer Information

(21) Al used porous supplies ar instruments lhat cannot be disinfected shall be dispose of
immediately after use.

(1) Most recent Inspaction sheet posted in raception area

(22) Electrical Instruments:

(2) Salon license posted

(a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfacting
solution

(2) Practitioner license(s) posted

(b} Disinfected elactrical instruments stored and separate from contaminated implements after
each use

Rule 5.1(C}- 1 itie ons

(23) Non- eleclrical;

(1) Supply hot and cold running water

(a) Before use on client - non-electrical Instruments shall be cleaned then disinfected with an
EPA_registersd solulion

(2) Plumbing properly maintained

(b} Disinfected instruments stored in clean covered place and separate from contaminated
instruments

(3) When Toilet facilities available: Clean & in good repair

(24) All needles & lancets are single use & disposable

(4) Soap dispenser for hand washing, Disposable lowels/hand

[drving device in facility

(25)a- Llquids, creams, ete. stored in clean labeled containers

(5) Drinking waler available

b- Portions removed 5o as nol to contaminale

(6) Garbage!/ reluse disposed of regularly

Rule 6.3 Ifica {21

(7) Free of rodents/insects and openings protected

{A) Salon name changed/ office notified correclly

(8) Equip, furn, fixtures, walls, csiling clean/ repaired

(C) Salon relacaled naw application on file

(9) Floor/mats, clean, repaired & non- absorbent

17-26-405- Facllitles

(11) Work area contains sufficient lighling

(a)(b) Establishment used for sleeping or residential purposes and/ or doesn'’t have diract
entrance separate from private quarters

(12) Salon frze of excessive fumesfodors

PRACTITIONERS:
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Arkansas Department of Health

Cosmetology and lassage Therapy Section
4815 West Markham Strect, Slot #8 e Liitle Rock, Arkansas 72205-3867 o Telephone (501) 682-2168
Governor Asa IHutchinson
José Romero, VD, Secretary of Health

October 16, 2020 \

White House Hair Design 129240 Y K
1302 West Center St A N\ Y \ [
Sheridan, AR 72150 f""\._ 1\\

Re:  Violation Notice - N
Violation #: 20-358 « XEXLN

Dear Licensee: ~\

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A - (Directive for Cosmetology Establishment). The specific violations
are detailed on the inspection sheets that have been left by your inspector. Under the established
Arkansas Department of Health Cosmetology Section policy, the total proposed penalty for this
violation(s) is $50.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC™) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

If you would like to resolve the matter immediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 11/20/2020. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting.

[f you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 11/20/2020.
You will receive a Notice of Hearing to appear at the next CTAC meeting.

[f you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will

proceed in your absence.

Sincerely,

Teri Dwyer L P \
Health Program Specialist I1



QOctober 16, 2020

White House Hair Design 129240
Violation # 20-358
Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided not to contest this dispute and
chooses to resolve it without a hearing with this Consent Agreement. The partics agree that:

. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Iealth & Safcty according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
ealth No. 5.1 A - (Directive for Cosmetology Listablishment).

2. Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement. Respondent further agrees that this Agreement will not be effective until it has been accepted by the
CTAC and that, il it is not accepted by the CTAC, the consideration of this Agreemeril by thé CTAC will not disquality
the CTAC and any of its members from [urther participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $50 to the Cosmetology Section and has included that payment, in
the form of a check or money order, with a signed copy of this Agreement.

I agree to pay the civil penalty in full, my payment is enclosed.

AGREED ihis day of , 2020.

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this scction if you are requesting a hearing)

HEARING REQUEST

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispite and
request a hearing before the CTAC.

. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A - (Directive for Cosmetology Lstablishment).

2. Respondent has decided to contest this dispute and request a hearing before the CTAC.

AGREED s~ dayol  .2020.

RESPONDENT

Phone Number

Is an Interpreter necded _f:)-r"l'li-c_lw_a-ring? If so, what language



Menu : Salon Search : Salon : Notes (krista.wells@arkansas.gov) | Logout

Lianu

White House Hair design
License Number: 129240 1D: 79374 Inactive License | |

Subject: !Salon Violation 9.11.2020 - Waived Date : |10-06-2020 | (mm-dd-yyyy)

Note © 5.1 A Enforcement ‘
Not following June 15, 2020 directive for Cosmetology Establishments 50.00

50.00

No Cosmo was working that day and the owner was not there the day of the violation only a barber -
Violation has been waived.

Enterad By Updated
Dais
10/06/2020 Salon Violation 9.11.2020 - Waived Teri.preachers@arkansas.gov  11/02/2020
09/11/2020 incoming call / owner-cosmo currently not waorking krista.wells@arkansas.gov ~ 09/16/2020
06/12/2020 Phase Il Directive Effective Monday June 15, 2020 kelli.kersey@arkansas.gov  06/12/2020
06/09/2020 For Spanish speakers only. Please disregard if you do not speak kelli.kersey@arkansas.gov  06/09/2020

spanish.

06/08/2020 For Spanish speakers only. Solo para personas que hablan Espafiol.  kelli.kersey@arkansas.gov ~ 06/08/2020

05/06/2020 Cut & Counsel COVID-19 Webinar kellikersey@arkansas.gov ~ 05/06/2020
05/04/2020 Documents to help with reopen kelli.kersey@arkansas.gov  05/04/2020
05/01/2020 Directive for May 6th opening kelli.kersey@arkansas.gov ~ 05/01/2020
04/24/2020 May 1st Announcment kelli.kersey@arkansas.gov  04/24/2020
04/17/2020 Directive for Closure kelli.kersey@arkansas.gov  04/17/2020



Notes

Page 1 of 1

Manu : Salon Search ' Salon : Notes

(Teri.preachers@arkansas.gov) | Logoul

White House Hair design
License Number: 129240 1D: 79374

Inactive License

Subject
Note

Date
Entered

09/11/2020
06/12/2020
06/09/2020

06/08/2020

05/06/2020
05/04/2020
05/01/2020
04/24/2020
04/17/2020
01/23/2020

Salon Violation 9.11.2020

2.1 A zaforzement

Date ; 10-06-2020 {mm-dd-yyyy}

Kot fol_nwing June 13, 2720 alrezr.ve f3r C337metd.0gy isktig.ianments 33,350

SN
20.50

Subjacy

incoming cail / owner-cosmao currently not working
Phase Il Directive Effective Monday June 15, 2020

For Spansh speakers only Please disregard if you do not speak
spanish

For Spanish speakers only. Solc para personas que hablan
Espafiol.

Cut & Counsel COVID-19 Webinar
Documents fo help with reopen
Directive for May 6th opening

May 1st Announcment

Directive for Clogure

License generated

https://www.adhcosmo.arkansas.gov/Notes.aspx

Enterad By

krista wells@arkansas gov
kelli kersey@arkansas.gov
kell kersey@arkansas gov

kelli kersey@arkansas.gov

kel kersey@arkansas gov
kelli kersey@arkansas.gov
kel kersey@arkansas gov
kelli.kersey@arkansas.gov
kel kersey@arkansas gov
AutoPrint

Updated
Date

09/18/2020
06/12/2020
05/09/2020

06/08/2020

05/06/2020
05/04/2020
0510142020
04/24/2020
041172020
01/23/2020

Tasks

A

AN

b

10/6/2020
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ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

sacon vame: W Wt HMpwee . Haia Obasg,, pate: 9 l\\ '7/0 mmEw: B ' O mmeour 9! po

pioner 70— AH] IS b g

eMal: theor_ 12150 Yelew LICENSEH: /27 2Y ¢

satonabpress: )3 02 W, CoSo - ST

Mu county:  Cyvad

SALON REP SIGNATURE:

LAY
SIGNATURE OF INSPECTOR: M « _SMAﬂ_,
/

STATUS

STATH
Rule 5.1 (A} Enforcament (licansed)

(13) Minimum Equipment- have & maintain:

(3) Inspection of facility allowed

(a) EPA approved liquid sanitizer covared & instruments submergad

(3) Interferance with inspaction

(b) Clean linens are kept separale and covered

(4) Photo ID prasented, if raquested

{c) Solled linens are kept separate from ¢lean linens

(5) Salon license curcant

(d) Clean instruments kept separate & in enclosed area

(7) Praclitioner ficense currant

(14) No animals in salon

(6) Employae has current AR license

(16)b.- Practilioner washed hands before services

Rule 5.1 (A) Enforcoment (unllconsad)

{17)b- Shampoo bowl cleaned after use & in good repair

(3) Inspection of facility allowed

c- Treatment ables sanitized before/after each use.

{3) Interference with nspaction

d- Pedicure spas- cleaned, disinfectad after sach client

(4) Photo ID presentaed, if requestad

a- Wax heaters/ pots kept clean & covered at all times

(5) Salon licensad

(18)a- Towel discarded after each use, laundered & sanitizad

{7) Individual liconsed

(19) All boltles & containers labeled as to contents

(2) Employee is a licensed Praclitioner in AR

(20} Neck strips or towsls used to protact client skin

Rule 5.1(B) Consumer Information

(21) Al used porous supplies or instruments that cannot be disinfected shall be dispose of
immadiately after use.

(1) Most recant inspaction sheet postad in reception area

(22) Electrical Instrumenls:

(2) Salon licanse posted

(a) Elactrical Instruments shall be cleanad & disinfected with EPA- approved disinfecting
olution

(2) Praclitioner license(s) posted

{b) Disinfacted electrical instruments stored and separale from contaminated implements afier
mach use

Rule 6.1(C)- Physical Fagililies Solution

(23) Non- electrical;

(1) Supply hot and cold running water

(a) Before use on client - nen-electrical instruments shall be cleanad then disinfected with an
PA _tegi

(2) Plurnbing preperly maintained

(b} Disinfacted instruments stored in clean covered place and separate from contaminated
nstruments

(3) When Toilet facilitias avatlable: Clean & in good repair

(24) All needles & lancats are single use & disposable

(4) Soap dispenser for hand washing, Disposabls towels/hand
kirying device in facility

(25)a- Liquids, creams, etc. stared in clean labeled containers

(5) Drinking water available

b- Portions removed so as not to contaminate

(6) Garbage/ refuse disposed of ragularly

Rulo 8.3- Changes/Nelilication Requirements

(7) Fres of rodents/insects and opanings protected

(A) Salon name changed/ office notified correclly

(8) Equip, furn, fixtures, walls, ceiling clean/ repaired

(C) Salon relocated new apptication of file

(9) Floor/mats, clean, repaired & non- absorbent

17-26-405- Eacliltios

(11) Work area contains sufficiant lighting

(a)(b) Establishment usad for sleeping or residential purposes and/ or doesn't have direct
antrance separate from private quarters

(12) Salon freo of excessive fumes/odors

PRAG. CONTINUED OR NOTES:

PRACTITIONERS:
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ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

ARV

SALONNAME:L [ Lk Jliwos. Meas f1owe  paTe: ]/3(]/!{ (! mme: /75 3 mmeour: /-7 /)
ponEr G5 1] () - Gl - 35( EMAIL: A/ {fl LICENSE # |7 () 7/ o
saLoNADDRESS: (402 W . Conlin €1 N da county:  Coryeon |
\ rd Al
SALON REP SIGNATURE: /¢ 2 sy [] 2 o SIGNATURE OF INsPECTOR: /. Sa {4
. Ml
z 7 STATUS / STATUS
Ruta 5.1 (A) Enfercement (licensed) {13) Minimum Equipment- have & maintain:
(3) Inspaction of facility allowed (2) EPA approved liquid sanilizer covered & instruments submerged
(3) Interference with inspection (h) Clean linens are kept separata and covared
(4) Photo 10} presentad, if raguested (c) Solfed linens are kapt separate from clean linens
{5) Salop license current () Clean instruments kopt soparate & in enclosed area
{7) Practitioner hcense curcent (14) No animals in salon
{6) Employes has cuirent AR liconse (16)b.- Practitioner washed hands before sarvices
Rute 5.1 (A) Enfercomeant funlicensod) {17)b- Shampoo bowl cleaned after use & in good rapair
() nspection of facility allowed c- Traatment tables eanitized before/after each use.
(3) Intecfarence with inspaction d- Pedicure spas- clzanad, disinfected after each cliant
(4) Photo ID presenlad, if requestad a- Wax haaters/ pots kept clean & covered at all times
(5) Balon licensed (18)a- Towel discarded aftar each use, laundered % sanitized
(7) Individual licensed - (19) All bolllas & containers labeled as to cantents
(6) Employee is & licensed Practitioner in AR {20) Neck strips or towsls usad ta protect client skin
(21) All used porous supplies or instruments that cannot be disinfectad shall be dispose of
Rule 5.1(8) Consumer Information immadiately after use.
(1) Most recent inapection sheet posted in raceptinn area (22) Electrical_Insliuments:
(2) Salon licensne posted (8} Electrical Instruments shall be cleaned & disinfectad with EPA- approved disinfecting
solidion
{2) Practitioner license(s) posted (h) Disinfacted electrical instruments stored and separate from contaminaled implements after
aach use
Rute 5.1(C)- Physical Facilifies. Solution (23) Non: eleclrcal;
(1) Supply hot and cold ruaning water (a) Before use on client - non-alectrical instrumants shall be cleaned then disinfected with an
EPA_redistered solulion
(2) Plumbing praperly maintainad (b) Disinfacted instruments stored in clean covered place and separate from contaminated
natrumants
ﬁTWﬁm Tailet facitities available: Claan & in good rapair (24) All necdles & lancets are single use & disposable
(1) Soap dispanser for hand washing, Dispesable towsls/hand (25)a- Liguids, creams, ete, stored in claan labaled containers
irying device in facility
(5} Dhinking water available b- Portions removed so as not to contaminate
(6) Garbage/ refuse disposed of regularly Rule 6.3- Changes/Notiflcation Reauirements
(7) Free of rodantsfinsacts and openings protected (A) Salon name changad/ offico notifind correclly
(8) Equip, furn, fixtures, walls, cailing clean/ repaired (C) Salon relocatad naw application of file
(9) Floar/mats, clean, ropaind & nen- absarhont 17-26-405- Faciiities
(1) Wark araa contains sufficiant lighting {a)(b) Establishment usad for slaeping or residantial purposes and/ or doesn’t have diract
entrance separate from private quarters
(12) Selon free of excessive fumasfodors PRAC. CONTINUED OR NOTES:

FRACTITIONERS:

.«)_f\ A l\\jl gl o6 [! T Srin !ﬁ(ll ‘;/'?c: — Al

- Vi ]
Il 'Mnm-/},' “\,"’-l&.{' 1D &y {JL-, ~—

e -:; {fubxlj_l_\. oyl 1) (U l{l-l ﬁJ\ L'LL ‘!- [\{ j Loy l'i{i‘ ‘-_-v“ -'_-I_I)J (_...{)-‘-IL r |

:b\!fh’ n-; & ‘l

Sﬂ\( A &\'L r“LQg‘»Lm \.l u(' (‘ftll il /Jo /L\a.ak

LJM»W\ Lo el \at. \-r) \\lr’ :tv\_(L L]Lﬁ S:_ﬂ\.b-m-.ll.t‘ P

p}k L-.. LY L}.~_t1n"1u 1 fl-r\ tul’ ok A0 fj\.{h'n-, Jl-i.«[.'o

7% . o o
AIU’ [r--' l 0;4\-"'\1\3\ 5 ld"\JJ f" LG aad l f} ’3'\ 5

!;"vﬁ_LBL Qh\;("uj)‘ I(\zu ']l\n.( it ('}'\x.)l u.__é (Iburlla\w\ Lﬁf_u (n\

/

b Nt m\mﬂ;.,mj L\A‘J |ML\




Arkansas Department of Health

Cosmetology and Massage Therapy Section
4815 West Markham Street, Slot #8 e Little Rock, Arkansas 72205-3867 e Telephone (501) 682-2168
Governor Asa Hutchinson
José Romero, MD, Secretary of Health

November 18, 2020

Yamilex Beauty Salon 156414
12600 Alexander Road
Alexander, AR 72002

Re: Violation Notice
Violation #: 20-412

Dear Licensee:

As you know, you were recently visited by a Cosmetology Inspector and have been cited for one
or more of the following violations: Enforcement, Consumer Information and/or Health & Safety
according to Arkansas Department of Health Cosmetology Practice Act 17-26-401 and Arkansas
Department of Health No. 5.1 A6. The specific violations are detailed on the inspection sheets that have
been left by your inspector. Under the established Arkansas Department of Health Cosmetology Section
policy, the total proposed penalty for this violation(s) is $250.

Under Arkansas law, you are subject to disciplinary action by the Cosmetology Technical
Advisory Committee (“CTAC™) for this violation. If the matter goes to a hearing, the CTAC may revoke
or suspend your license to practice, assess a fine of up to $1000 per violation or any combination.

If you would like to resolve the matter inmediately without a hearing, please sign the enclosed
Consent Agreement (page 2) and return it to the Section’s office with a check or money order for the
proposed penalty on or before the close of business on 1/8/2021. The consent agreement will be
presented to the CTAC for their approval at the next scheduled meeting,

[f you want to contest this violation or the proposed penalty, please sign the enclosed Hearing
Request (page 2) and return it to the Section’s office on or before the close of business on 1/8/2021. You
will receive a Notice of Hearing to appear at the next CTAC meeting.

If you have not paid the proposed penalty and you do not appear for a hearing, the CTAC will
proceed in your absence.

Sincerely,
Tert Dwyer

Teri Dwyer
Health Program Specialist II



November 18, 2020

Yamilex Beauty Salon 156414
Violation # 20-412
Page 2

CONSENT AGREEMENT

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided not to contest this dispute and
chooses to resolve it without a hearing with this Consent Agreement. The parties agree that:

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of

Health No. 5.1 A6.
2. Respondent expressly waives their right to an administrative hearing and consent to the terms incorporated in this
Agreement. Respondent further agrees that this Agreement will not be effective until it has been accepted by the

CTAC and that, if it is not accepted by the CTAC, the consideration of this Agreement by the CTAC will not disqualify
the CTAC and any of its members from further participation in this matter.

3. Respondent willingly agrees to pay a civil penalty of $250 to the Cosmetology Section and has included that payment,
in the form of a check or money order, with a signed copy of this Agreement.

I agree to pay the civil penalty in full, my payment is enclosed.

AGREED this day of , 2020.

RESPONDENT

(Payment is expected in full, arrangements are not allowed)

(Only complete this section if you are requesting a hearing)

HEARING REQUEST

Respondent and the Cosmetology Technical Advisory Committee (“CTAC”) acknowledge and agree that there is a
licensing dispute that may subject Respondent to discipline by the CTAC. Respondent has decided to contest this dispute and

request a hearing before the CTAC.

1. Respondent has been cited for one or more of the following violations: Enforcement, Consumer Information and/or
Health & Safety according to Arkansas Department of Health Practice Act 17-26-401 and/or Arkansas Department of
Health No. 5.1 A6.

2. Respondent has decided to contest this dispute and request a hearing before the CTAC.

AGREED this day of , 2020.

RESPONDENT

Phone Number
Is an Interpreter needed for the hearing? If so, what language _




Notes

Page 1 of |

Mary

Menu - Salen Search : Salon - Notes

(Ten.preachers@arkansas.gov) | Log ot

Yamilex Beauty Salon
License Number: 156414 ID: 71140

Inactive License {4

Subject:

Note :

Date
Entoered

10/28/2020
06/12/2020
06/09/2020

06/08/2020

05/06/2020
05/04/2020
05/01/2020
04/24/2020
04/17/2020
03/06/2020

Violation 9.22.2020

5.1 a4
{8)Employee is a licensed Practitianecr in AR
Americo Sakely

~
g

<
€2
o

250.990

Subject

Grant Available to Assist the Personal Care Industry
Phase |l Directive Effective Monday June 15, 2020

For Spanish speakers only. Please disregard if you do not speak
spanish.

For Spanish speakers only. Solo para persanas que hahlan
Esparial.

Cut & Counsel COVID-19 Webinar
Documents to help with reopen
Direclive for May 6th opening

May 1st Announcment

Directive for Closure

License generated

https://www.adhcosmo.arkansas.gov/Notes.aspx

Date: 11-17-2020 (mm-dd-yyyy)

Entered By

kelli.kersey@arkansas.gov
kelli. kersay@arkansas gov
kelli.kersey@arkansas.gov

kel kersey@arkansas.gov

kelli.kersey@arkansas.gov
kedli kersey@arkansas gov
kelli.kersey@arkansas.gov
kell: kersey@arkansas.gov
kelli.kersey@arkansas.gov
AutaPrint

Updated  Tasks
Date

10/28/2020 s
0612/2020 s
06/09/2020

06/08/2020 o
05/06/2020 o
05/04/2020 #
05/01/2020 s
04/24/2020 £
04/17/2020 4
03/06/2020 s

11/17/2020
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ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

SALON NAME: ZSILJ; oy Beosd, Salye_ DATE:!‘D]'?_{ f'z,o TMEINQ O Timeour o' DB

Prover Sy | 394 2070 L ) Sy S pro— IS ety
SALON ADDRESS: 84 |4 . *2 L2 counry: PUlacti
SALON REP SIGNATURE: - SIGNATURE OF INSPECTOR: ;/ S!L\aik‘

STATUS STATUS |
Rule 5.1 (A} Enforcemont {liconsadl) (13) Minimum Equipment: have & maintain:
(3) Inspection of facilily allowed (a) EPA approved liquid sanilizer coverad & Instruments submergad
(3} Interference with inspection (b) Clean lincns are kept separate and cavered
{4) Photo ID presented, if raquested (c) Soiled linans ara kept separale from claan linens
(5) Salon licensa current (d) Clean inslrumants kepl saparate & in enclosed area
(7) Practitioner licanse current (14) No animals in satan
(6) Employae has cugrent AR licensa (16)b.- Practitionor washed hands before services
Rule 5.1 (A) Enforcament {unllcongod} (17)b- Shampoo bowl eloaned afler use & in goad repair
(3) tnspection of facility allowed ¢- Treatment tables sanilized before/afler sach use.
(3) Interfarence with inspaction d- Pedicure spas- cleanad, disinfacled after aach cllont
(4) Photo ID presented, if raquestad o- Wax healers/ pols kept clean & covered at all timas
(5) Salon licensed (18)a- Towoel discarded after each use, launderad & sanitized
(7) Individual liconsed {19) All bollles & containars labeled as lo contents
(8) Employea Is a licensed Pracliioner in AR (20) Neck strips or lowsls used to protact clienl skin
(21) Al used porous supplies or instruments fhat cannot ba disinfected shall be dispose of
Rule 5.1(8) Consumer Information immediately allar use.
(1) Most recent inspection shoel posted In raceplion area (22) Eleclrical Instruments;
(2) Salon license posled (a) Electrical Instrumaents shall be cleanad & disinf d with EPA- app d disinfecling
‘N
1
(2) Practitioner ficense(s) posted (b) Disinfected elaclrical instrumants stored and separate from contaminated implements after
ach usa
Rule 5.1(C)- Physical Facilities Salons (23) Non- glecirical:
(1) Supply hot and cold running water (a) Before use on client - non-electrical instruments shall be cleanad then disinfected with an
i
(2) Plumbing properly maintained (b} Disinfocled instruments stored in clean covered place and separate from contaminated
insirumants
(3) When Toilat facililies available. Clean & in good repair (24) All needles & lancels are single use & disposabla
(4) Soap dispenser for hand washing, Disposablo towels/and (25)a- Liquids, creams, alc. slored in clean labeled containers
Krying device in facility
(5} Drinking water available b- Portions ramoved so as nol fo contaminate
(6) Garbage/ refuse disposad of regularly Rule s.&mmmwmm
(7) Frea of rodenis/i is and openings protecled {A) Salon nome changod/ office nolified correclly
(8) Equip, furn, fixtures, walls, ceiling clean/ repaired (C) Salon relocaled new application on fila
(9) Floor/mats, cloan, repaired & non- absorbent 17-26-405- Facllitlos
(11) Work area contains sufficient lighting (a)(b) Establishment used for sleeping or residential purposes and/ or doasn'{ have direct
antrance separata from private quarters
(12) Salon free of oxcossivo lumesfodors PRAC. CONTINUED OR NOTES:
PRACTITIONERS: [ o003 La— S " 5 ; :
! \
Am—e‘?“"d’i’l% 9flel2




ARKANSAS DEPARTMENT OF HEALTH - COSMETOLOGY INSPECTION REPORT

SALON NAME: ';’ﬂ Bk E,d_,\,\_g._\ Gl

A
(NN i

i % N~
mvem: /30 mmeour: [ SO

DATE: 'fx 2% / 20

UPK

PHONEE [ = () } 1 Y\ EMAIL: LICENSE#: | 5 [, [ |\

SALON ADDRESS: Y1y _G».-ﬂ( v _Sprog Rd ™3 L a_  counry: -70“ faod o

SALON REP SIGNATURE: (—51' }A-'-'\ SIGNATURE OF INSPECTOR: \./ g-n . _{ L / J ({( LL up 2 ; b
il STATUS STATUS

Rule 5.1 (A) Enforcoment (licensed) (13} Minimum Equipment- have & maintain:

(3) Inspection of facility allowed (a) EPA approved liquid sanitizer covered & instruments submerged

(3) Interferance with inspaction (b) Clean linens are kept separate and covered

{4) Pholo ID presented, if requested (c) Soiled linens are kept separate from clean linens

(5) Salon license current (d) Clean instruments kept separate & in enclosed area

(7) Practitioner license current {14) No animals in salon

{6) Employee has current AR license (16)b.- Practitioner washed hands before services

Rule 5.1 (A) Enforcemant (unticensed) (17)b- Shampoo bowl cleaned after use & in good repair

(3) Inspection of facility allowed ¢- Trealment lables sanitized before/after each use,

(3) Interference with inspection d- Pedicure spas- cleaned, disinfected after each client

(4) Photo ID prasented, if requested e- Wax heaters/ pols kept clean & covered at all times

(5) Salon licansed o (18)a- Towel discarded after aach use, laundared & sanitized

(7) Individual licensed

(18) All bottles & containers labaled as to contents

(6) Employea is a licensed Praclitioner in AR

\i

(20) Neck strips or towels used fo protect client skin

Rule 5.1(B) Consumar Information

(21) All used porous supplies or instruments that cannot be disinfected shall be dispose of
immedlately after use.

(1) Most recent inspection sheet posted in reception area (22) Electrical Insiruments;
{2) Salon llcense posted (a) Electrical Instruments shall be cleaned & disinfected with EPA- approved disinfecting
solution

(2) Practitioner license(s) posted

(b) Disinfected electrical instruments stored and separate from contaminated implements after
oach use

Rule 5.1(C)- Ph il 1

(23) Non- electrical:

(1) Supply hot and cold running water

(a) Befors use on client - non-electrical instruments shall be cleaned then disinfected with an

PA_reqisterad sqlutlon

(2) Plumbing properly maintained

(b) Disinfected instruments stored in clean covered place and separate from contaminated
nstruments

(2) When Toilet facilities available: Clean & in good repalr

(24) All neadles & lancets are single use & disposable

t4) Soap dispenser for hand washing, Disposable lowels/hand
device in facility

(25)a- Liquids, creams, efc. stored in clean labelsd containers

(5) Drinking water available

b- Portions removed so as not to contaminate

(6) Garbage/ refuse disposed of regularly

Rule 6.3- Changes/Notification Requirements

(7) Free of rodents/insects and openings protected

{A) Salen name changed! office nolified carracty

(8) Equip, furn, fixtures, walls, ceiling clean/ repaired

(C) Salon relocated new application on file

(9) Floor/mats, clean, repaired & non- absorbent

17-26-405- Facllities

(11) Work area contains sufficient lighting

(a)(b} Establishment used for sleeping or residential purposes and/ or doesn't have direct
entrance separate from private quarters

(12) Salon frea of excessive fumes/odors

PRAC. CONTINUED OR NOTES:

PRACTITIONERS:
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TO: KelliKersey, Section Chief
Section of Cosmetology and Massage Therapy

FROM: Yvonne Smith, J. Knopp Cosmetology and Massage Therapy Inspectors

DATE: 9/22/20

REGARDING: Yamilex Beauty Salon
8414 Geyer Springs Road.

Little Rock,Ar.

A Complaint was received on 9/22/20 on the above mentioned location and Salon .The complaint was
investigated by the above mentioned inspectors on 9/22/20

Allegations: Not following directives.

Findings: On 9/22/2020 the above inspectors found salon worker was wearing a mask, and social
distancing. The salon was not verbally screening clients ,not using staff screening tool ,not using sign in
sheet

Results  Allegation; substantiated

Additional findings: Worker at salon at the time of inspection was not a licensed cosmetologist. Worker
admltted it to inspectors



Yvonne Smith

From: Kelsey Finney

Sent: Tuesday, September 22, 2020 9:01 AM

To: Yvonne Smith

Subject: FW: Complaint

Attachments: Geyer Barber 1,jpg; Geyer Barber 2,jpg; Geyer Barber 3.jpg; Geyer Barber 4,jpg
Hello,

Please see the complaint below and investigate Yamilex Beauty Salon ID 71140 8414 Geyer Springs Road Ste 3 Little Rock
AR.

Kelsey Finney

Executive Assistant Inspector Supervior

Arkansas Department of Health Cosmetology & Massage Therapy Section
4815 West Markham Street Slot #8

Little Rock AR 72205

501-682-2168

From:; Krista Wells <Krista.Wells@arkansas.gov>
Sent: Tuesday, September 22, 2020 8:53 AM

To: Kelsey Finney <Kelsey.Finney@arkansas.gov>
Subject: FW: Complaint

Krista Wells ~ Inspector Supervisor
Arkansas Department of Health
Cosmetology & Massage Therapy Section
4815 W Markham S$treet Slot #8

Little Rock, AR. 72205

From: Kelli Kersey <Kelli.Kersey@arkansas gov>
Sent: Tuesday, September 22, 2020 8:51 AM
To: Krista Wells <Krista.Wells@arkansas. gov>
Subject: FW: Complaint

Please let me know if | can be of any further assistance.



Ktk Rersey

Cosmetolgy and Massage Therapy Section
Sectron Chiar

SOr-652-2165

Kaly £ ar.‘.‘a';r'_'}:'.a_.—i;z::,;.?_,i._-,r_m'

From: Terry Paul <Terry.Paul@arkansas.gov>
Sent: Tuesday, September 22, 2020 8:49 AM
To: Kelli Kersey <Kelli.Kersey @arkansas.gov>
Subject: FW: Complaint

From: Grant Stewart <Grant.Stewart@arkansas.gov>
Sent: Tuesday, September 22, 2020 8:42 AM

To: Terry Paul <Terry.Paul@arkansas.gov>

Subject: Complaint

Hi Terry,

We received the following complaint/photos about the Yamilex Unisex Salon on Geyer Springs Road (mostly about not
wearing masks): salon on geyer springs road next to tobacco superstore is not following guidelines at all

Grant Stewart

Public Information Specialist

Office of Health Communications
Arkansas Department of Health

4815 W. Markham St., Little Rock, Ark.
Office: 501-661-2580

Cell: 501-353-3756
grant.stewart@arkansas.gov




