
 
December 23, 2020 
 

, Administrator 
Little Rock Family Planning Services, PLLC 
#4 Office Park Drive 
Little Rock, AR  72211 
 
 

RE:  Licensure Abortion Clinic Complaint Survey 
Conducted 12/22/2020 

 
Dear : 
 
Little Rock Family Planning Services, PLLC is considered to be in compliance with applicable 
provisions of the Rules and Regulations for Licensure.  We appreciate the cooperation of the facility 
staff during the survey. 
 
If you have any questions, please call (501) 661-2201. 
 
If we may be of assistance at any time, please call (501) 661-2201. 
 
Sincerely, 
 
 
 
 
Nell Smith, Branch Chief 
Health Facility Services 
Arkansas Department of Health 
 
/LS 
 
 





The truck driving on  from (Named City) picks up the baby body parts so it would 
absolutely be imperative the inspection occur before that happens. This is very much another 
(Named Facility) abortion facility where laws are broken and babies lives are ended. Please call 
me at [Listed phone #] to speak to me directly about what occurred this morning. Godspeed." 
 
The following Sections were reviewed: 
 
 Rules and Regulations for Abortion Clinics in Arkansas Department of Health  
 Section 3 Definitions 
 A.C.A. § 20-16-1703  
 
The Sections were considered met. Deficiencies were not cited.  
 
The following items were reviewed: 
Consent form AS4010 
National Abortion Federal Policy Guidelines December 2017 
31 Clinical records 
Staff interviews 
 
Complaint findings.  
 
An interview was conducted with Agency Personnel #1 on 12/22/20 at 11:45 AM. They 
provided the following document the facility utilizes guidance from the National Abortion 
Federation titled "National Abortion Federation Clinical Policy Guidelines, December 2017" as 
the policy for the process for determining gestational age.   
 
Review of 31 clinical records showed no abortion procedure, medical or surgical, occurred after 
20 weeks gestational age.  
 
Review of 31 clinical records showed no abortion procedure, medical or surgical, occurred prior 
to the 72-hour timeframe. 
 
There was no evidence any abortion procedure was performed outside the required timeframes. 
 
An exit conference was conducted with Facility Representatives on 12/22/2020 at 12:40 PM.  
The complaint was not substantiated. Deficiencies were not cited. State Agency recommends no 
further action.    
 

SUMMARY LISTING OF SAMPLED CASES 
RE: State Agency Complaint Number 21-027 

 
SAMPLE: 31 clinical records for patients receiving either medical or surgical abortions were 
reviewed.  
 
SELECTION: The clinical records selected were all patients having a surgical abortion on 

and   



 
CRITERIA: The criteria utilized to select the clinical records was all patients receiving either 
medical or surgical abortion on  and .   
 
 
 
 
 

 
 
 
















